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Message

India is going through one of the most challenging periods in its recent history. The outbreak of the COVID-
19 pandemic has adversely affected every segment of the society. It has also cast a shadow on the
economic wellbeing of the country. During this critical period, the telecom sector has proved to be the
backbone of the country to ensure connectivity. The telecom sector has made various sectors such as
banking, education, efc offer their services available to the general public from the vicinity of their home
through internet and mobile. Facilties like work from home, online classes, online payments, amongst
others, continue to be available to citizens. The telecom services has truly become an ‘essential service”
like water, roads and electricity.

During this difficult period, the DoT, TRAI and various Government Authorities have joined hand with the
telecom service providers (TSPs) to ensure connectivity and also functioning of the online services while
following the norms of social distancing. TRAI has also ensured that the TSPs are given appropriate support
so that they can concentrate on operation and maintenance of their network and quality of service. TRAI,
among otner things, allowed six weeks extension to the TSPs to comply with their statutory reporting
requirements. The COVID-19 outbreak has shifted the way many sectors do business and has focused on
various digital on-line means by which companies can conduct their business and operations. Post COVID-
19, the telecom sector will continue to remain a critical and supportive part of the functioning of just about all
sectors so that the country’s economy can bounce back to the path envisaged.

In the past year, in addition to addressing the challenges thrown up by the COVID-19 pandemic, TRAI has
taken various measures to ensure orderly growth of the sector and protection of the interests of telecom
consumers. As a forward looking regulatory body, TRAI continued to collaborate extensively with the COAI,
the industry and other stakeholders to come out with innovative policy interventions and also adopted some
of the best globally accepted practices and customised them for the Indian market, wherever required. The
Authority has made various recommendations which are expected to benefit the sector in the long run. The
Authority has also made recommendations to the Government of India on License Fees and Spectrum
Usage Charges, to address the financial health of the sector.

5G will soon be a reality in India and TRAI is carrying out various initiatives on 5G, such as
recommendations on the spectrum bands, releasing a white paper and organising workshops/seminars on
5G related topics. The industry, | am sure is also working on the planning and strategy to provide 5G based
services to the customers. COAl is an effective interface between the industry, policymakers and the
regulator. The role played by COAI for the betterment of the industry and implementation of the Digital India
vision of the Government is commendable.

| wish COAI all success in all its future endeavour and successful completion of the Annual General Body
Meeting 2020.
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MESSAGE

I am happy to learn that the Annual General Meeting of the Cellular Operators
Association of India (COALI) is being held on 2™ July, 2020 and on this occasion the
Annual Report for the year 2019-20 will be unveiled. COAI and the member
constituents are an integral part of the telecommunications ecosystem in India.
Robust performance by COAI and the constituent members significantly contributes
to meeting the telecommunications needs of the country.

The year 2019-20 has witnessed expansion of telecommunications networks

including coverage of the Indian population by 4G technology and phenomenal
data consumption per mobile subscriber at prices which are, perhaps, lowest in the
world. National Broadband Mission was launched in December 2019, Most
important, however, was the challenge posed by the onset of the global pandemic of
Covid-19 and the befitting response of the Telecommunications Sector to this major

threat.

The entire Telecommunications Industry including the Telecom Service
Providers (TSPs), and Internet Service Providers (ISPs), along with their committed
workforce deserves praise for ensuring that India did not face even a single day’s
breakdown in telecommunications during the entire lockdown period and thereafter.
In fact, the uptime of Base Transceiver Stations was even better during this period.
Despite a surge in data consumption in mobiles from about 270 PB per day to 300
PB per day during the lockdown period, our telecommunications systems remained
resilient and were able to cope with the increase in demand. The TSPs also
significantly contributed to the efforts of the Government to contain the spread of the
pandemic. In this regard, the messages conveyed through pre call announcement/
ring back tone; TSPs role in facilitating contact tracing; enabling COVID-19
Quarantine Alerts; “COVID Savdhan” with SMSs for target audience in focus areas;
and other such interventions are some of the noteworthy contributions by TSPs in
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leveraging technology for Public Health. The Telecommunications Sector also
facilitated “work from home’ for Other Service Providers. The COVID-19 warriors
of our health systems, police authorities and other public servants on duty, policy
makers, etc., could not have effectively functioned without the robust and reliable
telecom services offered by the telecom ecosystem. It is significant that the Panel
Discussion scheduled after the AGM is on the topic ‘Digital Networks - Health and
Wealth of the Nation’. Without doubt, this will be an opportune time to take stock
of where we stand and what steps are required by us to meet the challenges,
specifically in the context of the continuing global pandemic. We should remember
that every challenge also brings an opportunity for us to validate and improve our
performance.

The mobile revolution is making significant progress in India. However, we
also need to enhance Wireline Broadband coverage in the country as also fiberization
of towers. We must further bridge the Digital Divide in terms of tele-density, access
to broadband, etc. These goals have been subsumed in the National Broadband
Mission. Itis expected that COAI and the member constituents will play a major role
in making this Mission successful. The Government of India, along with State
Governments will also work towards easing “Right of Way” requirements.

The National Digital Communication Policy, an excellent document adopted
by us, has already defined our roadmap of interventions and policy initiatives. Efforts
will continue to be made in this regard. Department of Telecommunications will
certainly provide the enabling environment to facilitate innovation, usher in new
technologies and promote policies for sustaining the financial and operational health
of the sector.

My best wishes to COALI for the success of the forthcoming event and for all

their future endeavours.

Aokt

I e
(Anshu Prakash)




Chairman’s
Message

The COVID-19 pandemic has cast a shadow on the global and Indian economy affecting the lives of 1.3
billion Indians. With social distancing the only preventive measure to fight the virus, people are
connected virtually and working from home. Normal life is disrupted with schools, offices, industries,
transportation and movement of people restricted. Invariably, the mobile phone is the only link which
people have to the outside world.

As Doctors and healthcare professionals stand at the forefront of this struggle, the telecom sector, law
enforcement agencies, sanitation workers and other essential service providers are keeping the country
operational. The 'telecom warriors', our staff on the ground, are risking their lives to ensure that people
not only remain safely home and connected with family, friends, relatives and the government, but are
also able to work from home, and further get seamless access to infotainment on their fingertips. Indeed,
during the last few months, the telecom sector has proved once again, that it remains the backbone of the

country and the digital economy.

Critical Infrastructure:

The lockdown resulted in digitizing the lives of
many Indian citizens, with the telecom sector
facilitating work from home (WFH), online
education, mobile banking, rudimentary
telemedicine usage, essential e-commerce and
increased access of online gaming and digital
entertainment. It caused a shift in traffic from
commercial to residential areas with a significant
surge in data and voice consumption. Despite the
prevalent stress in the sector, telecom companies
continued to provide uninterrupted and superior
quality of services to over 1 Billion subscribers,
maintaining an uptime of 99.99% on network
operations.

COAI has played an active role maintaining an
ongoing dialogue with Government stakeholders
to facilitate the smooth operation of the industry. It
collaborated with the DoT in convincing OTT
companies like YouTube, Amazon Prime Videos,
Netflix and others to reduce the transmission bit
rate from High Definition to Standard Definition.

This helped bring down the traffic back to more
manageable levels.

During the lockdown, operators extended a range
of benefits such as free talktime credit and validity
extension to ensure millions of the low income 2G
prepaid users are able to use the services. Many
other activities were initiated in support with the
Central, State and Local authorities which allowed
employees of the mobile operators to conduct
essential services during this lock down period.
Our thanks goes out to all those people who
braved the lockdown challenges to continue all
the field work that was required to keep our
network up and running during this time.

The industry has been at the forefront even when
there were fibre cuts or when cell towers went
down. Working with local municipalities,
operators provisioned additional capacity by
putting temporary Cell on Wheels (CoWs) in
places facing congestion or peak traffic.



Needless to say, all this would not have been
possible without the robust 4G networks which
now covers over 1 Bn of the Indian population as a
result of rapid expansion by operators over the
last one year. While driving the Hon'ble PM's
Digital India dream, the industry has also,
simultaneously, taken care of the interests of 550
Mn 2G feature phone who were kept connected
even in the remotest corners of the country.

Digital India

Power To Empower

Enable the Enabler:

Telecom sector contributes 6.5 percent to the
country's GDP and plays an enabling role for other
sectors of the economy, helping the Government
achieve its economic and social objectives.

It is now time to accord critical infrastructure
status to the industry to help India achieve its
target of $1 trillion digital economy in the next 2-3
years. The progressive National Digital
Communications Policy (NDCP) 2018 shows a
clear roadmap for the sector and outlines issues
which need redressal so that India's digital play is
at par with global leaders.

Restore Financial Health:

In pursuit of achieving the stated goals of the
government, the association has made specific
requests to the government to make the sector

financially robust. Government is aware of the
tremendous financial stress being faced by the
sector and is working with telcos towards
restoration of the health of the sector. We
appreciate the support provided by the
Government and TRAI - for instance, the offer to
the industry of a two-year moratorium on the
deferred payment of spectrum instalments, recent
increase in International Termination Charges,
etc.

The industry appreciates any move to ease
regulatory pressure and cost. We acknowledge
the continuous support and guidance received
from the TRAI, especially to implement Telecom
Commercial Communication Customer
Preference Regulations (TCCCPR), using the
Blockchain solution.

However, these measures are not enough, given
the financial burden on the industry, which has
exacerbated due to the AGR payments. Other
steps are urgently needed.

The operators have paid a heavy amount for the
spectrum, and are also paying high Spectrum
Usage Charges (SUC), License Fee (LF), USOF
and other levies resulting in the sector being over-
taxed. There is an immediate need to rationalize
the high burden of these Regulatory levies by
reducing SUC and Licence Fee to 3% each from
the current levels. Prices in India are the
cheapest, globally and we hope that the
consultation process on Floor pricing, undertaken
by TRAI, is completed at the earliest.

Industry's plea to the Government to refund the
unutilized input tax credit needs to be heeded on
an immediate basis. Provision of soft loan to
companies at MCLR rate, using GST input credit
as collateral, should be actioned. Further, the
issue of imposing GST levy on regulatory
payments, such as LF, SUC and spectrum
payment instalments, needs to be addressed by
exempting GST on these payments.

Immediate rationalization of the costs on the
sector, will ensure sufficient investible funds with
operators to expand networks and services. As
the sector grows and new services are added, it
will further fuel the digital economy, thus ensuring
that the government also earns more revenue and
is able to achieve its economic targets.



Overcoming Road-blocks:

For smooth rollout and proliferation of services,
telecom companies require help not only from the
Centre but also the States and local authorities.
Securing permission to lay fibre optic cables is a
significant hurdle in expanding broadband
connectivity in the country and needs immediate
resolution. There is a need to push for consistent
implementation of Right of Way (RoW) guidelines
of 2016, across the length and breadth of the
country. States and Municipal corporations need
to work together with the industry and allow
requisite permissions in a time bound and cost
effective manner, to expeditiously set up
infrastructure to develop a Digital Highway.

Readying Networks of the Future:

Operators are readying 'networks of the future' by
deploying 5G technologies, forging partnerships,
and developing use cases through 5G trials. New
and emerging technologies such as
Convergence, Big Data, IoT, Al, AR, Cloud and
Robotics are bringing about transformational
changes for individuals and enterprises alike.
Technology advancements with proliferation of
broadband have led to explosive growth of
personal data creating opportunities of value
creation and socio-economic development.

The planned 5G trials will further help identify
India specific use cases and enable partnership
models to emerge to actualize the full potential of
this technology.

At this juncture when data privacy assumes
significance, the Government has tabled the
Personal Data Protection Bill 2019 that is
currently before a Joint Parliamentary
Committee. The industry association had earlier
submitted that it will be critical for the Draft Bill to
have a balanced approach in ensuring data
protection and security, facilitating innovation and
also practical provisions on cross border transfer
of data. We are hopeful that the same would be
considered.

Opportunities Redefined:

The telecom industry for more than two decades,
has played a significant role in keeping the
country not only connected but also operational,
and will continue to drive growth for India's
ambition to achieve a $5 trillion economy by 2024.

Some successes from 5G applications are seen
in sectors where pilot tests have been conducted
like agriculture, health, education. It is a
movement towards “inclusion of the masses” and
bringing to them the fruits of technology.

Itis an irrefutable fact that the telecom industry is
facing severe challenges and as an industry, we
reiterate our resolve to overcome these
challenges and play a constructive role in nation-
building. We will continue to work closely with all
our stakeholders which include the Government,
Regulator and Consumers to make this Digital
India dream areality.

Mr. Ravinder Takkar,
Chairman, COAI

Key Highlights

+ During the lockdown, telecom
companies continued to provide
uninterrupted and superior
quality of services to over 1
Billion subscribers, maintaining
an uptime of 99.99% on network
operations.

The industry appreciates the
support provided by the
Government and TRAI - for
instance, the offer to the
industry of a two-year
moratorium on the deferred
payment of spectrum

instalments, recent increase in
International Termination
Charges, etc.

The industry appreciates any
move to ease regulatory
pressure and cost

Provision of soft loan to
companies at MCLR rate, using
GST input credit as collateral,
should be actioned

The industry has been at the
forefront even when there were
fibre cuts or when cell towers
went down.




Humanity is faced with an unprecedented
challenge in the form of the COVID-19 pandemic.
As we look for solutions to overcome the
pandemic and adjust our lives to the new normal,
digital connectivity and platforms have emerged
as key enablers. And telecom networks, which are
the backbone of these digital platforms, have
become even more important.

While the Indian telecom industry has always
been a key driver of the nation's economic growth,
the ongoing COVID-19 crisis has brought its
contribution to the forefront. The industry, despite
its challenges and deep financial distress, has
kept a nation of 1.3 billion connected in this
difficult hour. Engineers and ground staff of
telecom operators have kept the lights on 24x7
while India stayed safe inside their homes.

Despite the surge in voice and data traffic, the
industry has worked tirelessly to deliver 99% plus
network availability in every corner of India. It has
made sure everyone can call their loved ones,
access the internet, children can attend school
virtually and businesses can continue to operate
from homes. Even for hundreds of millions of
customers at the bottom pf the pyramid, the
industry has lent a helping hand by extending
validity and crediting free talk time.

On behalf of the industry, | must commend the
central, state governments and the telecom
regulator for supporting and encouraging the
industry to accomplish this massive task. We
assure them that the industry remains fully
committed to keep India connected over one of
the biggest digital backbones in the world.

Vice Chairman’s

Message

Big opportunity ahead

Looking back at the year gone by, one can say
that worst may be behind for the industry. The
industry structure (3+1 operators) is starting to
settle after a painful phase of consolidation and
some much needed pricing correction has also
taken place.

That does not mean that we are out of the woods.
Pricing still needs to move up to allow the industry
to be sustainable and be able to invest in newer
technologies such as 5G and serve a Digital India.

India is well positioned to advance to 5G and the
deployment of the technology will build a vibrant
digital ecosystem driven by innovation. The
market opportunity for 5G is vast and the potential
of 5Gin India is multifold.

5G is vital to India's broader socio-economic
aspirations and new job opportunities. 5G can be
a catalyst of change, in agriculture, health,
education, logistics, financial services etc. as it
brings in new age technologies like Artificial
Intelligence (Al) and Internet of Things (loT). 5G
will help telecom companies to provide robust
connectivity in the deeper pockets of the country.
5G will greatly increase concurrency, decrease
latency and improve spectrum efficiency for
mission critical communications like medical
procedures, online education amongst others.

India however has regulatory, procedural and
financial issues to resolve for the successful
deployment of 5G alongside the rest of the world.
For this, the industry will need the support of the
Govt. to ensure that 5G spectrum is available and
affordable so that the industry is financially
healthy and is able to make the large investments
required for 5G, which will require millions of sites.



The Government must make the Indian
telecom sector an attractive destination for
investors, where investors must get a return on

their investments, by rationalising the taxes [E&#

currently levied on the telecom sector which is
currently one of the most taxed sectors in all of
Asia. The industry requests support from the
government to take steps to make the telecom
sector sustainable.

We canonly win as ateam

Healthy partnership is yet another critical
element for a healthy industry. Highly inter-
networked relationships synchronize the
strength of every sector and drives innovation.

Partnerships and an open architecture

approach will enable all stakeholders to work

better together than isolated initiatives. The [ :__';'
industry needs to share and collaborate deeper 34
to win together. A strong ecosystem of L =

equipment providers, application providers,
mobile network providers, streaming platform
providers with strong partnerships and
collaborations will help develop a connected
world where telecom and internet touch
everyone's lives.

To conclude, | believe, the first step in the
direction is, that the industry should move from
a challenging past to a hopefully, remarkable
tomorrow. To make the sector healthy, the
government must continue to extend its
support as well as provide financial relief at the
earliest.

On the part of the industry, there should be
specific deliverables in line with the
government's digital India vision. Last but not
the least, | join the stakeholders in extending
my appreciation and thanks to the COAI team
for taking forward the industry's agenda and
wish them the very best for the year ahead.

Mr. Ajai Puri,
Vice Chairman, COAI
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Key Highlights

Despite the surge in voice and data
traffic, the industry has worked
tirelessly to deliver 99% plus network
availability in every corner of India.

Even for hundreds of millions of
customers at the bottom of the
pyramid, the industry has lent a
helping hand by extending validity
and crediting free talk time.

The industry structure (3+1
operators) is starting to settle after a
painful phase of consolidation and
some much needed pricing
correction has also taken place.

The market opportunity for 5G is vast
and the potential of 5G in India is
multifold.

The Government must make the
Indian telecom sector an attractive
destination for investors.




From Director General's Desk

It is not the strongest of the species that
survives, not the most intelligent that
survives. It is the one that is the most
adaptable to change.

— Charles Darwin

As we go through the COVID-19 pandemic, it has
become abundantly clear that adaptability is the
key to survival. The Telecom Sector, that has had
to adapt to many wrenching changes over the
past 25 years, found itself challenged with yet
another challenge of global proportions! In the
current situation of the pandemic, the industry
found itself almost as 'the last man standing'. As
the country went into quarantine with restricted
movement and new acronyms like WFH slipping
into our vocabulary, the resilience and ubiquitous
mobile networks came to be the lifeblood of the
nation. When even such vaunted services like the
Postal Service and Railways, which no one
thought would come to a standstill in their
lifetimes, came to a grinding halt, the mobile
networks continue to function like silent sentinels
of the nation's economic and social health.

Battered by a ruinous price war, unsustainable
debt, diminishing profitability, impoverishing
government levies and taxes, company
bankruptcies and the like, it was a miracle that the
mobile networks would be able to withstand the
increased traffic loads unleashed suddenly on the
networks by the COVID-19 pandemic. But stand
and perform they did. Working closely with the
Department of Telecommunications (DoT), TRAI,
MHA and other government agencies, the
Telecom Service Operators (TSPs), ensured
customers and citizens alike, that the mobile
networks would not fail them in their hour of need.

TSPs along with their OEM partners and
supporting vendors began preparations much
before the event. Seeing the storm clouds emerge
in other parts of the world, Operators began to put
into practice their Business Continuity Plans
(BCPs). This ensured necessary backup
facilities, presence of key employees,
redundancy, resilience, contingencies, etc., were
all reviewed and put into operational mode
immediately. When the intensity of the pandemic
increased in India, work place sanitation and
hygiene practices were put into effect and finally
non-essential employees, accounting for over
80% of the work force, were sent to work from
home. When the Honorable Prime Ministerissued
his first quarantine orders for the nation, the
massive movement to WFH, placed
unprecedented shifts and loads on the networks.
Working with the DoT, Operators quickly
pinpointed some of the issues and worked
overnight with the DoT to request streaming
service companies to reduce their streaming
content from High Definition to Standard
Definition. With their active cooperation, load
factors were brought to manageable proportions.
As days progressed, the nation saw a mass
exodus of day laborers attempting to return home.
To address the needs of these and others, TSPs
immediately rolled out free services to ensure
connectivity was not disrupted for this vulnerable
part of the population.
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This part of the story would remain incomplete if
we did not acknowledge the yeoman service
provided by our front line team members tasked
with maintaining the uptime of the networks by
repairing faults, fiber cuts, moving spare parts and
delivering essential items like diesel for the
generators. Many literally faced the ire and
punishment from local law enforcement
personnel during the early days of the quarantine
for moving to complete their tasks. Here again,
working closely with the DoT, local TERM cell
representatives and local law enforcement, these
early challenges were quickly resolved. Many of
these team members walked miles, carrying
heavy loads on their backs to deliver diesel and
repair cell towers, because transportation was not
available. These are the unsung heroes of our
efforts.

While the networks were proving their mettle in
the midst of the pandemic, the danger was that we
would forget a major milestone in the history of the
industry and of COAI. It was 25 years ago that
India stepped out into a path of economic
liberalization. The Telecom sector was the first to
benefit from this visionary call of the government
to open the sector to private participation. With the
opening up of the sector, the immediate response
was one of euphoria. Several companies were
given licenses to provide mobile and landline
services in the four Metro areas and 21 LSAs.
There was hardly an international Operator of
repute that was not represented in India. It was
during these heady days that COAI was born to
represent the interest of the private Operators
with the DoT (then the monopoly service
provider). Much has transpired in those 25 years.
This space would be inadequate to transcribe the
full or even a truncated history of these years.
Suffice it to say that in the span of 25 years, the
TSPs put India at the forefront of global subscriber
growth, data consumption, network expansion,
technology and process innovation and adoption,
among other things. Today, the Telecom sector is
serving a huge subscriber base of approx. 1.2
billion with a strong network capacity of over
5,96,000 mobile towers and more than 22 lakh
BTSs in the country. All this was possible with an
investment of over INR 11.25 lakhs crore by the
telecom companies.

When the history of this period will have been
written, it will showcase the entrepreneurial and
innovative spirit of its pioneers, the dogged
tenacity of its Operators, the vision of its founders
and investors, and the resilience of the industry to
weather and deal with several body blows over
the years. The support, guidance and enabling
policies of the Government and the Regulator as
they dealt with the challenges of dealing with this
emerging industry are part of the success story of
the sector.

With the help from State Governments, we
managed to get the number of “faulty” BTSs down
from approximately 800 from before the
quarantine to nearly 290 to ensure smooth
connectivity to the citizens. The standard
operating procedure issued by the Home Ministry
facilitating the movement of staff and logistics to
maintain the network was a significant relief.
Include this in the previous para indicating
statistics.




STATUS ON POLICY AND REGULATORY ISSUES

Though significant steps have been taken by
all the stakeholders to deal with the crisis
situation, there are some more pending issues
which need immediate attention for the
telecom sector to sustain and stay strong in
future.

While the telecom industry has been facing
severe financial challenges, last year's
monumental judgement by the Hon'ble Supreme
Court on Adjusted Gross Revenue has appeared
as an additional liability of billions of dollars on the
operators in addition to the tremendous debt that
has accumulated as a result of extremely high
prices of spectrum. The cumulative effect of all
this including the high duties and levies imposed
on the sector has placed the industry in a
precarious financial position.

With onset of COVID-19, there has been a severe
disruptive impact on the global supply chain,
demand and supply elements and most
importantly, on the cash flows of the companies
due to the slowing economic activities. This
downturn will have an impact on all payments
including those of employees, interest, loan
repayments and taxes.

In such a situation, the industry is in a dire need of
immediate support from the Government, Given
the fact that over 30% of all top line revenue goes
back to the government by way of levies and
taxes, the telecom industry had approached the
Ministry of Finance with key requests, including
providing soft loans against GST input credit to
address the immediate liquidity crunch, reducing
the SUC by 3% for all TSPs, reducing Licence Fee
(USOF Contribution) from 8% to 3%. The industry
had also urged to exempt the levy of GST on

License Fees, SUC and Payment of Spectrum
acquired in auctions. We have also sought
exemption of service tax on amount of LF/SUC
payable by telecom operators in compliance with
Hon'ble Supreme Court AGR Order. We believe
that these measures will not only help the industry
emerge from its present financial distress but also
place it in a situation to invest in needed network
roll outs, coverage, capacity, innovation and new
services that benefit the customer and the nation.
It will help propel the nation to retain its place as a
powerful leading global leader in networks and
services as we prepare to take on the challenges
of what emerges as new network, business,
financial, logistics, economic and social
configurations post COVID-19.

The NDCP 2018 (National Digital
Communications Policy) is a forward-looking
policy which deals with creating new digital
reforms comprehensively. Implementation of the
policy at a rapid pace will facilitate the ability to
raise the proposed investment of USD 100 billion
on favorable financial terms, which will not only
make access to communication services easy
and affordable but will also breathe in a new lease
of life into the already debt ridden and financially
distressed telecom sector. The proper execution
of the policy will not only ensure the sector's long-
term sustainability but will also prepare the sector
for widespread adaptations needed for
welcoming futuristic technologies. One of the
remarkable implementation of NDCP initiative is
making the SACFA process paperless through
the SARAL SANCHAR portal, which has helped in
easing the process and significantly improved
efficiency, resulting in faster clearances and
transparent working.



The Right of Way Rules, 2016,
are certainly a progressive and
forward-looking step to
achieve the Digital India vision
and allows for the uniform
growth of telecom
infrastructure in all States, as it
provides for the process for
grant of permissions for the
installation of underground and
over ground telecom
infrastructure, Single Window
Clearance via an online portal,
the appointment of nodal
officers and simplifying
documentation. Till date, 16
States have aligned their
Telecom Infrastructure policy
with RoW Rules, 2016, that
have streamlined hassle-free
Right of Way processes. 12
states have also developed the
online portal for easing RoW
permissions. Some of the
Telecom Infrastructure Policies
like Odisha, Assam, Himachal
Pradesh, Tamil Nadu Govt.
Order, etc. are very
progressive and help in an
exponential growth of Telecom
Infrastructure across the state.
The industry along with the
Government should now focus
on this development across the
entire country.

Fiberization is a must to
address the digital divide and
to reach all parts of the country
to empower the citizens. Since
all the cell towers in the country
at present are not connected
through fiber due to its paucity,
there is an issue. Moreover, in
last four years we have not had
any increase in backhaul
spectrum, hence, we are
dealing with constrained
factors and have to manage
the quality of services based
on existing capacity, for

everybody's good. Growth of
fibre is the foremost priority for
the ongoing exponential
increase in data demand and
improved quality of services.
Fiberization will surely meet
the present requirement of
bandwidth and future
technologies such as 5G,
emerging technologies etc.
Apart from this, early allocation
of E & V bands to meet the
backhaul requirements is also
a pending request of the
industry which is being
considered by the
Government.

Last year, 5G became a
mainstream topic and
rebooted the discussion of the
value that telecom brings to
society including innovation,
security, and inclusion. World
Radio Conference 2019 was
held from October 28, 2019 to
November 22, 2019 in Sharm-
el-Shaikh, Egypt. The outcome
of the WRC-19 has been very
pragmatic, especially in the
identification of mmwave
bands (>24GHz) for IMT/5G.
This identification and the
resolutions have enabled
efficient use of this spectrum
between multiple services for
national usage. The Indian
Government and industry also
actively participated in the
same and are discussing 5G
spectrum pricing, test cases,
test beds and adoption of use
cases suitable to India in the
coming year. The stakeholders
have submitted their test
applications to DoT to begin
the 5G testing, which due to the
pandemic is on hold for some
time, but is expected to begin
shortly.



There was some misinformation regarding the
emission levels of 5G technologies floating
around for some time. However, the latest update
from ICNIRP published in March 2020 re-iterated
that the safety guidelines retain a high level of
protection with limits set well below the
thresholds for established hazards for all radio
frequencies from 2G to 5G. ICNIRP noted that the
exposures from 5G networks are well below
these thresholds and stated — “The most
important thing for people to remember is that 5G
technologies will not be able to cause harm when
these new guidelines are adhered to.” This is
based on scientific reports prepared for the World
Health Organisation (WHO), the European
Commission, national expert groups and
continuous monitoring of new research. The
process has taken seven years and there was a
public consultation in 2018 with more than 1,000
comments from over 120 organisations.

We must now expect that the coming years will
usher in possible disruptions, hitherto
unconceivable. Technology innovations, new
revenue streams, new applications, new network
configurations, new competitors, will all require
significant investments to propel India to newer

heights of economic growth and prosperity. With
progress in Artificial Intelligence, Machine
Learning and intense interest in smart
technologies, loT and Robotics are also coming
into the mainstream. Enterprise as a major
revenue stream will also provide fresh
opportunities for TSPs. This will bring many
opportunities for operators in the form of Al based
solutions for applications, services and
underlying infrastructure. This may also be
adopted to support the new digital infrastructure,
improve customer service and reduce customer
churn.

COAI and its Members and Associate Members
will continue their focus on building the new age
digital infrastructure to support the nation and
providing value to their customers, advocating for
a stable, long term, sustainable, policy and
regulatory environment which will promote
innovation and orderly growth for a fully
connected and digitally empowered India
delivered through a financially strong and viable
industry. We also look forward to continuing our
partnership with the Government and Regulator
to achieve the above vision.

OTHER ACTIVITIES OF THE ASSOCIATION

Taking forward the momentum from last year,
COAI organized the third edition of the country's
largest iconic Mobile, Internet, and Technology
event in India and South Asia's biggest
technology event — India Mobile Congress 2019.
The event took place under the active support,
guidance, and leadership of Shri Ravi Shankar
Prasad, Hon'ble Minister of Communications,
Law and Justice and Electronics and Information
Technology and actively supported by Shri Anshu
Prakash, Secretary, DoT and Chairperson of the
Digital Communication Commission as well as
with the support of several other Government
Ministries. With more than 250 plus speakers,
discussions pivoting on 5G, Intelligent Edge,
Immersive World, Privacy & Ethics, Autonomous
things, Smart spaces, Augmented Analytics,
Health & Future Logistics, the event drew
luminaries from industry, Government — both

domestic and international as well as many
speakers of international repute. The event also
witnessed technology showcases, use cases and
also provided a platform for budding
entrepreneurs to gain exposure and build
connections with special focus on start-up
pavilion.

COAI has participated and partnered with other
entities in the co-organization and co-creation of
various Seminars and Workshops on issues of
common interest and benefit to its members and
for generating subject matter awareness amongst
consumers. COAI and its members also
continued active participation in Organizations
such as CII, FICCI, ASSOCHAM, NASSCOM,
GSMA, TSDSI, TCOE, TSSC, amongst others, as
well as activities of many telecom events in India.

To keep pace with the current situation of the
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Covd-19 pandemic and following the social
distancing norms, COAIl organized various
webinars to discuss the changing world of telecom
during these critical times.

The COAIl Executive Council headed by
Chairmen, Mr. Balesh Sharma, Mr.Ravinder
Takkar, Vice Chairman, Mr. Ajai Puri and
comprising senior representatives from all
member operators, met several times over the last
year to deliberate on a variety of issues impacting
the telecom industry. They were ably assisted by
proficient advice from the various Working
Committees that have been setup in COAL.

| also want to express my deep appreciation for to
all the Committees and Working Groups and
their Chairmen and Vice Chairmen for their
unstinted support and cooperation. We are
grateful to you all for taking time out of your busy
schedules to contribute towards various industry
issues and helping the Association in representing
them in a proficient and timely manner.

| would like to thank our Chairmen, Mr. Balesh
Sharma, Mr. Ravinder Takkar and the Vice
Chairman, Mr. Ajai Puri, for their personal
involvement and support in all the activities and
initiatives of the Association for the last year,
especially in the face of the many challenges faced
by their respective companies and the entire
industry during the year. Both of them have given
generously of their time and resources to provide
personal support and guidance for the
Association. We request their continued support
and guidance in future as well.

I would especially like to record my deep
appreciation for the sustained efforts and support
of the COAI Secretariat team who have always
been fully committed to the task before us and
have always been ready to take up new challenges
for the Association and execute them smoothly,
efficiently and with excellence. We witnessed
great team working during the COVID-19
lockdown. | deeply appreciate all of their efforts in
contributing significantly to all the achievements of
COAL.

Mr. Rajan S. Mathews
Director General, COAI

Key Highlights

Seeing the COVID-19 emerge
in other parts of the world,
Operators began to put into
practice their Business
Continuity Plans (BCPs).

TSPs immediately rolled out
free services to ensure
connectivity was not disrupted
for this vulnerable part of the
population.

While the industry has been
facing severe financial
challenges, judgement by the
Hon’ble Supreme Court on
AGR has appeared as an
additional liability of billions of
dollars on the operators.

Over 30% of all top line
revenue goes back to the
government by way of levies
and taxes

The telecom industry had
approached the Ministry of
Finance with requests,
including soft loans against
GST input credit to address the
immediate liquidity crunch,
reducing the SUC by 3% for all
TSPs, reducing Licence Fee
(USOF Contribution) from 8%
to 3%.

Fiberization is a must to
address the digital divide and to
reach all parts of the country as
it will meet the present
requirement of bandwidth and
future technologies such as 5G,
emerging technologies etc.




™
Digital Networks - The Health and Wealth of the Nation

Connectivity to enable Work From Home

The rapid adoption of the mobile phone, internet,
social media platforms and expansion of digital
payments have empowered hundreds of millions
of Indians. This has been due to numerous
initiatives by the Government and the industry to
bridge the digital (and socio-economic) divide.

The success of such initiatives hinged on the
availability of telecommunications infrastructure.
At a time when every other service was impacted,
telecom responded comprehensively to the
challenges on all fronts. Over the past two
months, as most people were working from home
due to the COVID-19 threat, it was the strength of
the telecom network that kept the people and India
going. The data services — video calling, e-
education for children, binge-watching web series
—ensured that people at home could work, play or
study on the strength of high bandwidth
connectivity. The voice network ensured migrants
in cities could stay connected with their families in
the villages.

The Telecom industry has demonstrated that it
has the resilience required to keep the nation
connected, amidst a crisis. The sector have given
a new meaning to telecom being the 'lifeline of the
country' by ensuring that everyone remains
connected in this hour of need and that we can
stay on course for the Industrial Revolution 4.0.

As the first phase of the lockdown started data
usage shot up by 25%. Home Broadband
customers were upgrading to faster speeds and
larger data plans to support their work from home
requirements. Online classes, watching video
content and being updated with the latest news,
helped people keep up with their daily routines.
B2B customers were utilizing 4G dongles, home
fibre connections and larger enterprise
bandwidths. From an average monthly wireless
data consumption of 6900 PB at the quarter,
ending December 2019, consumption increased
to about 8280 PB as on April 2020.

The Telecom industry responded quickly to
successfully address the surge in demand for data
and voice. It ensured citizens were able to work
from home (WFH). Telecom companies worked
24*7 to ensure networks remained available
99.99 per cent of the time. Out of a total 22 lakh
BTSs in the country, we had 800 nonfunctional
BTS, but by the time of lockdown these were
brought down to just 290. Cells on Wheels were
deployed, wherever permitted and severed fibre
optic cables cases were brought down from an
average of 100 per day to just seven. The
movement of vehicles with diesel were facilitated
to ensure DG Sets could run without power
breakdown.
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Telecom companies also urged internet
consumers to use data responsibly to ensure
critical services could run smoothly. Over-the-top
(OTT) platforms like Netflix, Prime Videos and
others were requested to reduce the streaming
quality from high definition to standard definition,
and they complied. We also urged the
Government to consider self-digital-KYC for new
SIM card connections and approached the state
and local administration for opening retail
recharge points. Meanwhile, TSPs incentivized
users to recharge for other subscribers. Other
channels like ATMs, medical stores, grocery
stores, etc. have also been activated as recharge
points. Over the last few weeks, TSPs have
delivered several initiatives, including new
capabilities of SIM delivery to home, doorstep
KYC, "Work from Home" solutions, conferencing
and security services. All the above measures
have received numerous compliments, and
consumers are generally happy about the
network and appreciative of how TSPs have
stepped up the quality and experience during the
COVID-19crisis.

TSPs continue to monitor the developments
closely and introduce adequate measures to
address them.

Telecom Warriors- The Unsung Heroes

The health of our networks were maintained to a
large extent by the "Telecom Warriors,' the staff on
the ground who braved the pandemic and initial
communication gap between the senior and
executing law enforcers to ensure secure and
uninterrupted connectivity. Which, in turn, helped,
the warriors in white coats. Primary and
secondary health care centres including the
health and wellness centres in affected areas
were linked with a Telemedicine Hub via
telephone/ video call to facilitate consultation
between the patient and the provider, which was
guided by Ministry of Health and Family Welfare
Telemedicine Guidelines. At a time when doctors
in hospitals were busy treating patients while
covered in layers of protective clothing, other
doctors could keep track of their patients with
minor ailments by tele-consultation. Till quite
recently, these were just terms, but in the space of
a month they became a reality for thousands of
Indians. All this happened thanks to a network
with high bandwidth that has been built over the
years.

Reducing stress and enriching relations

By being connected to a high-speed broadband
network, millions were able to reduce the stress of
being cooped up at home for days on end by
getting access to a variety of entertainment
options, news and health developments across
the world.

In a situation, where people got stuck at different
locations, telecom provided not just voice but
video connectivity also. It led many staying alone
to pick their phone book or contacts and call them,
just to enquire about their wellbeing. The use of
telephone and apps using the telecom network
has created a circle of togetherness which
according to psychologists is critical in a period of
isolation.

Creating New, Meaningful Experiences

The opportunities that the telecom network
created are immense and unending. Being at
home also meant also opened up new
experiences in the two months of lockdown. This
includes getting married while in different cities;
having birthdays when relatives and friends from
across the world join in and learning new skills.
The list could range from taking online lessons on
Coursera to simply cooking that new dish after
seeing a YouTube video. Add to that connecting
with neighbours, learning painting, dancing or
practicing yoga. Even ordering medicines from
the neighbourhood chemist by placing an order on
WhatsApp.

Online gaming has also gained significant traction
during the lockdown as a preferred leisure activity,
connecting family and friends. Smartphones
empowered gaming, riding on the increased
mobile penetration, robust internet connectivity,
low data costs and the improvement in the quality
of games on offer.

Financial concerns: Enhancing the Wealth
of the Nation

Given the ever-increasing demand for data and
services, the Government must address the issue
of financial distress of the sector and provide
immediate and timely relief, so that telcos can
make necessary investments to strengthen the
networks further to meet the increasing demands
ofthe consumers.



The financial crisis, however, has not dampened
the resolve of the industry to build a world class
telecom infrastructure in India and function as a
vibrant, essential component of the nation's
economic and communications health and well-
being. The contribution of telecom to the country's
annual GDP is around 6.5 per cent and expected
to goup to 8 per cent, as per GSMA. The GSMA's
recent annual 'State of the Industry Report on
Mobile Money' presents a lucid data backed
explanation of how the growing mobile telephony
landscape has led to greater financial inclusion
and impact on lives, economies and innovation,
especially in emerging markets. In India, too,
mobile money has ensured more women are
using financial services, low-income households
are accessing essential utility services and small
land holding or marginal farmers are getting paid
more quickly and conveniently, eliminating the
middlemen.

We are thankful to the Government for the various
policy initiatives towards helping achieve Digital
India targets. The National Digital
Communications Policy, 2018, seeks to unlock
the transformative power of digital
communications networks in order to achieve the
goal of digital empowerment and improved well-
being of the people of India.

Future: The Network for Health and
Wealth-Building a New India

Our Hon'ble Prime Minister Shri Narendra Modi's
vision of Digital India and his stress on 'Jaan hai
tho Jahan Hai' is a guidance for the telecom
industry. The sector responded to this clarion call
of the Hon'ble Prime Minister and is helping to
ensure that the physical and mental health of
billions of Indians is protected during the ongoing
pandemic. The industry firmly understands the old
proverb and an appropriate one for all of us today
—'Health is Wealth' and it applies to the nation as
well. WFH, online education and sundry online
activities, including limited e-commerce activities,
have not only helped in maintaining the well-being
of the people of the country but have also ensured
that some form of economic activity is maintained
with the sector enabling 30-35% of the GDP
during the period. Banking services and limited
BPO/KPO (that were allowed to open up) and
content and consultancy services were able to
perform activities through a healthy network
maintained by the telecom warriors.

Going forward, Al-linked technologies such as
smart transport and traffic management, smart
manufacturing, smart agriculture, smart
healthcare, autonomous vehicles, drones and
telemedicine or remote consultation between
doctors and specialists will be the building blocks
of a sustainable future.

Conclusion

Telecom operators have played a vital role in
ensuring that rural India surpasses urban India in
internet penetration. Now, there are no happy
hours on mobile internet; every hour is a peak
hour. The telecom sector is working to transform
the country into a digitally empowered society and
knowledge economy even when the pandemic
threatens to cripple the global economy and social
infrastructure.
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I. VPN Usage Growth during COVID-19 Crisis
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Key Observation:
15% growth in India on VPN usage during COVID-19

Il. Change in Internet Speed for Fixed Services
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lll. Change in Internet Speed for Mobile Services
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V. Estimated Impact on Global Tech Industry Shipments in Q1 2020

Video Game Smart Smart Smart
Console Phones Speakers Note Books Watches

TVs
-4.50% I I

-10.10% -10.40%
-12.10%

Source: TrendForce, Statista
Smart Phone forecast refers to production Volume instead of shipments

VI. Net Change in expected media Consumption among Indians in
the two weeks following march 30, 2020

Reading books or magazines l 3%

Playing Video Games
Chatting, texting

Engaging in Social Media
Watching Linear TV

Watching Tv Shows or movies

Watching online Videos

Source: McKinsey & Company, Statista
Note: Survey of 5682 Indians March 23-30,2020




VIIl. Most downloaded apps in India from March 26 to April 1, 2020
(in million downloads)

Google Pay

Aajtak Live TV News
Uvideo

WhatsApp*
Carrom Pool
Zoom

TikToK

Ludo King

Source: priori Data, Statista
Note: Apple and Android store* and related




Indian Telecom Industry - An Overview

I. Telecom Industry — Contribution to India

Lowest voice &
data rates in the world
(ARPU Rs. 74)
Source: TRAI PIR

Over 500,000 villages
covered
Source: DoT, PQ

Contributes 6.5%
to India's GDP
Source: GSMA

Among the highest 2nd largest private sector Investment in Spectrum
contributors to Govt.: investment in infrastructure Auctions since 2010:
nearly INR 58,000 crores pa — INR 11.24 Lakh crores INR 3,68,000 crores
Source: TRAI, COAl estimates | Source: DoT, PQ, COAI Estimates Source: DoT/WPC

Among Highest contributors in FDI
in last two decades INR 218,047 crores
Source: DIPP

Contributes directly to 2.2 Mn employment
and indirectly to 1.8 Mn jobs
Source: GSMA

Source: GSMA The Mobile Economy India Report, 2016, DoT, Industry Estimates, TRAI, PQ= Parliament Question
Note: 1) TRAI Excludes the IUC and Roaming Settlement Charges while calculating the ARPU.

2) Contribution to Government includes L.F, SUC and GST.




Il. Key Statistics of the Wireless Industry in India

74

ARPU (Rs. per

Subscriber Base Urban Subscribers Rural Subscribers Minutes of Usage
month) Sep-2019*

(Millions ) Dec-2019 (Millions) Dec-2019 (Millions) Dec-2019 per Subs per
month Sep- 2019

Source: TRAI
Note: * TRAI Excludes the IUC and Roaming Sttlement Charges while calculating the ARPU

lll. Industry Subscriber Figures

A. PAN India Total and Wireless Subscribers

1,191
1,167
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971
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1,152

In millions

M Total Subscribers ~ ® Wireless Subscribers

Source: TRAI Subscription Data
Note: All the data is as of December 31st, as per TRAI Reports

Key Observation:
26.4% increase in total subscribers between Dec 2011 & Dec 2019 with CAGR of 3%. While the

wireless subscribers increased by 29% between Dec 2011 & Dec 2019, with CAGR of 3.2%.




B. PAN India Total and Wireless Subscribers - Annual Net Additions

140142

116 116
56 58 e
39 40
19 21
] | -

2012
2011 I I 2013 2014 2015 2016 2017 2018

31 -29

W Net additions in Total Subs in Millions M Net additions in Wireless Subs in Millions

In millions

Source: TRAI Subscription Data
Note: Subscriber Figures are as of December 31st, as per TRAI Reports

C. Wireless Rural & Urban Subscribers as % of Total Wireless Subscribers

59% 58% 57% 59% 57%

2011 2012 2013 2014 2015 2016 2017 2018

M Rural Percentage Urban Percentage

Source: TRAI Subscription Data
Note: Subscriber Figures are as of December 31st, as per TRAI Reports

Key Observation:
10% points increase in the share of Wireless Rural Subscribers from December 2011 to December

2019.




D. Data Subscribers as % of Total Subscribers
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Source: Operators quarterly results, TRAI PIR
Note: Data subscriber figure includes figures of Airtel, Rjio and VIL.

Key Observation:
The share of the data subscribers increased from 17% of the total subscribers in Q2FY18 to 52% in
Q2FY20. There is around 200% increase in the Data Subscribers between Q2FY18 to Q2FY20.

E. Subscriber Market Share of Wireless Operators Dec 2019

0.29%
°7 0.001%

10.26%

= Vodafone Idea = Bharti Airtel = Reliance Jio BSNL = MTNL = Reliance Com.

Source: TRAI Subscription data

Key Observation:
Private Operators hold approx. 90% of the market share in terms of Subscribers.




F. PAN India Total and Wireless Internet Subscribers
800
700

688
665
604
600 583
500 446
391 425
400 331 370
312
267
300 239 249
220
200
100

2013 2014 2015 2016 2017 2018 2019*

in millions

B Internet Subscribers (in millions) M Wireless Internet Subscribers (in millions)

Source: TRAI
Note : 1) For 2013 to 2018 the data is as on 31st December as per TRAI report. TRAI is yet to pubish data for Dec 2019.
2)* As of Sept 2019.

Key Observation:
More than 200% increase in the wireless internet subscribers between December 2013 to December
2019 with a CAGR of around 20% between this period.

G. Mobile Broadband Subscribers

643
500
345
217
120
70

2013 2014 2015 2016 2017 2018 2019*

In millions

Source: TRAI Subscription data
Note: All the data is as of December 31st, as per TRAI Reports

Key Observation:
More than 1500% increase in mobile broadband subscribers between December 2013 to December
2019 with CAGR of 59% between this period.




H. Composition of Internet Subscribers - Sep 2019

08%
3.24%

Fixed
Wireless

Wireless
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Source: TRAI PIR

IV. Wireless Tele-Density
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Source: TRAI Subscription data
Note: All the data is as of December 31st, as per TRAI Reports

Key Observation:
The Rural Tele-Density increased by almost by 20 basis point from December 2011 to December 2019.




V. Revenue and Usage Parameters

A. Monthly Average Revenue Per User (ARPU) — Wireless Services

140

120

118 123
112
98 104
100 %
79
I I I 70 |
2011 2012 2013 2014 2015 2016 2017 2018 2019*

Source: TRAI
Note : 1) For 2013 to 2018 the data is as on 31st December as per TRAI report. TRAI is yet to publish data for Dec 2019.
2)* As of Sept 2019. 3)TRAI Excludes the IUC and Roaming Settlement Charges while calculating the ARPU

Key Observation:

The monthly ARPU has declined from INR 123 in 2015 to INR 74 in September 2019. This is decline
of almost 40%. However, there has been slight increase in the ARPU in 2019 compared to 2018,
which was at INR 70.

B. Minutes of Usage (MOU) per subscriber per month - Wireless Service

712
667 691
495
379 376 376
332 i I I I i I

2011 2012 2013 2014 2015 2016 2017 2018 2019* Apr-20

Source: TRAI PIR, COAI Estimates
Note: 1) For 2011 to 2018 the data is as on 31st December as per TRAI report. TRAI is yet to publish data for Dec 2019.
2)* As of Sept 2019. 3) April 2020 data is estimated

Key Observation:
Significant increase of almost 98% in the MOU per Subs per month from 2016 to April 2020.




C. Total Outgoing MoU for Internet Telephony

319 322
260 271 ,
245 51
233
I I I 204 197
2011 2012 2013 2014 2015 2016 2017 2018 2019*

Source: TRAI PIR, COAI Estimates
Note: 1) For 2011 to 2018 the data is as on 31st December as per TRAI report. TRAI is yet to publish data for Dec 2019.

2)* As of Sept 2019.

VI. Telecom Financial Data

A. Industry Adjusted Gross Revenue

=
u
o

AGR (in Rs lakh crores)
_O =
(O o
o o

o
o
S

FY13 FY14 FY15 FY1e6 FY17 FY18 FY19 FY20*

Source: TRAI PIR and COAI Analysis
Note: * COAI estimates

Key Observation:
Industry AGR decreased by almost 17% between FY 17 to FY 20. However, it is estimated that there

will be slight growth in the AGR in FY 20 as compared to FY 19.




B. Industry EBITDA & EBITDA Margin

EBITDA (in Cr) e EBITDA margin in %
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Source: TSPs Quarterly results, COAI Estimates

Key Observation:

Industry EBITDA decreased by almost 37% between FY16 and FY 20. However, it is estimated that
there will be growth in the EBITDA in FY 20 as compared to FY19. EBITDA margin also decreased
from 25% to 22% between FY 16 to FY 20.

C. Total Regulatory Levy - License Fee + SUC

in Rs. Crore
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Source: TRAI Financial Report
Note: The figures are for the Access Service Only

Key Observation:
Fall in revenue resulted in a decline in contribution to the exchequer since Q3FY 16. However, there
has been slight increase in the L.F + SUC contribution in Q3 FY 20 as compared to Q2 FY 20.




D. ARPU as % of Per Capita Income
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Key Observation:

ARPU as % of Per Capita Income was 0.69% in FY19. Even if we consider the increase in the Tariffs
by all the TSPs in FY 20 by 30% the ARPU as % of per Capita income will just be 0.86%. Thus,
Telecom services still will be very affordable for the user in India.

VII. Data Usage of Mobile Subscribers

A. Wireless Data Usage per Subscriber per Month

Wireless Data Usage per Subs per month (in
GB)

1.90

2014 2015 2016 2017 2018 2019* Apr-20

Note: 1) For 2014 to 2018 the data is as on 31st December as per TRAI report. TRAI is yet to publish data for Dec 2019.
2)* As of Sept 2019. 3) April 2020 data is estimated

Key Observation:
Wireless Data Usage per subscriber per month has increased by almost 13 times since 2016.




. Wireless Data Usage per Month
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Key Observation:
Total Wireless Data Usage per month has increased by almost 7 times since 2016.

C. Average Outgo per GB per Quarter
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Key Observation:

There has been 67% decrease in the average Outgo per GB between Q2 FY 18 and Q2 FY 20. This
shows that the per GB cost for the user has decreased significantly since Q2 FY 18.




D. Data Traffic in Circles

Payload (in PB/month)
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Source: Nokia M BiT 2020

Key Observation:
4G payload is much higher than the 3G Payload in all the Circles.

VIIl. Smartphone Devices in India

A. 4G Capable Unique Devices

Source: Nokia MBIT Reports

Key Observation:
Approx. 50% increase in 4G capable unique devices from 2018 to 2019




B. 3G/4G Capable Device Penetration in India

Metro Category A Category B Category C

Source: Nokia M BiT 2020

Key Observation:
78% penetration in Metros of 4G capable devices. Also, 3G enabled devices are still more than the

4G enabled devices in all the Circles.

IX. Telecom Infrastructure

A. Number of Base Transceiver Stations (BTS) and Sites

21.14
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Source: Tarang Sanchar

Key Observation:
52% increase in the number of BTSs from March 2017 to March 2020




B. Number of Base Transceiver Stations (BTS) in each Circle
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Key Observation:
Maharashtra has the highest number of BTSs followed by Tamil Nadu and Andhra Pradesh.

. Number of Wireless Subscribers per BTS in each Circle
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Key Observation:
In Bihar there are around 649 wireless Subscribers per BTS, which is the highest in the country, while
in J&K it is estimated that one BTS caters to around 308 wireless subscribers.




Telecom circles with the Highest Number of
Base Transceiver Stations
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International Trends

(Asia Pacific Region)

Subscriber Base:

India has the second largest subscriber base in the world, second only to China.
India has approx. 15% of total subscribers of the world.

Internet Usage:

Indians spend 3.23 hours on internet per day using mobile devices (handset) in
comparison to the world average.

Global Mobile Traffic:

India contributes highest in the Global Mobile Data Traffic per smartphone at
14.5 GB per smartphone per month.

Price per GB Data Traffic:
India has the most affordable data service at 0.26 USD per GB Data.

Share of Prepaid Connections:

India's prepaid share is one of the highest in the world at 96% with the world
average being 73%.
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A. Mobile Subscription

(in Mn)
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Source: Ericsson Mobility Report, November 2019

Key Observation:
India has around 15% of the total world mobile subscribers.

B. Subscription Penetration
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Source: Ericsson Mobility Report, November 2019,
TRAI Subscription Data, November 2019

Key Observation:
There is a headroom for growth as India's penetration is 87%.
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C. Share of Prepaid Connections
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Source: Hootsuite Report, January 2020,
TRAI PMR, September 2019

Key Observation:
India's prepaid share is one of the highest in the world at 96% with the world average being 73%.

D. Mobile Broadband Connectivity
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Source: Hootsuite Report, January 2020

Key Observation:
Mobile Broadband Penetration of India is 52% and there is significant headroom for growth.




E. Global Mobile Data Usage (in GB per Subscriber per Month)
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F. Time Spent in hours per day on internet using Mobile Internet
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G. Mobile Payment Services Penetration
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Source: HootSuite Report 2020. The graph shows % of internet users that accesses banking services via a mobile device

Key Observation:

There is a vital scope of further rise in mobile payment services. The Mobile payment users as
percentage of total internet user is 31% in India.

H. Mobile Banking and Financial Services Penetration

65%
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I 29%
UK USA
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Source: HootSuite Report 2020. The graph shows % of Internet users who use their phones to pay for goods or
services each month (survey based)
Key Observation:

29% Indian Internet Users have adopted mobile banking and financial services, much lower than
countries like Brazil, Thailand and World average.




l. Global Mobile Data Traffic per Smart Phone (in GB per Month)
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Key Observation:
India contributes highest in Global mobile data traffic per smart phone; 14.5 GB per smart phone

per month.

J. Price per GB Data Traffic (in USD)
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Source: Cable.co.uk, site accessed on 24.02.2020

Key Observation:
India has the lowest price per GB in the world.




K. Price per GB Data as % GNI per Capita PPP (USD)
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Source: Cable.co.uk, World Bank, COAI estimates

Key Observation:

India has one of the lowest data price per GB as % GNI per Capita PPP. In the figure above the
Prices per GB are expressed as a percentage of GNI per capita to show data price relative to the
size of the economy of each country, thus pointing to the affordability of data tariffs in each country.
India is one of the most affordable country in the world in terms of data tariffs.



http://Cable.co.uk

Significant Achievements
for the Year 2019-2020

1. Moratorium granted by DoT for the
Payment of the Spectrum dues:

a. COAl in its various representations to DoT
requested for a moratorium for the payment of the
spectrum acquired through various auctions. In
this regard, DoT after the cabinet decision agreed
to provide the two-Year Moratorium i.e. for FY 21
& FY 22 to the Industry for the deferred payment
for the spectrum acquired through auction.

b. Itis estimated that this decision of DoT provided
the cash flow benefit of around INR 42,000
Crores to the Industry.

2. Government's support on some of the
submissions made by COAI in wake of
COVID-19 outbreak:

In the situation of the outbreak of the COVID-19in
the country, there was need to ensure the
availability and continuity of our telecom

operations. To run 24*7 as an essential service,
COAI made various representations to DoT/TRAI
and other Government agencies for the support to
run the network operations smoothly, in the
lockdown situation. The key requests of COAI
agreed by various Government agencies are as
below:

a. Secretary DoT has referred the matter to
Member-Finance for his recommendation and
action:

Providing low cost funding

Reduction in Regulatory levies (LF& SUC)
Exempt GST on Govt. levies

Exempt service tax on LF/SUC payable by
Telecom Operators in compliance with

Hon'ble Supreme Court order

b. DoT agreed to look into the issue of conversion
from pre-paid to post-paid connections and
vice-versa without disconnection of the
number.

c. DoT provided the relaxation till April 30, 2020 on
Postponement of Monthly and Quarterly CAF
audits considering COVID-19 Outbreak.

d. On the request of COAI that streaming
platforms to undertake technical measures
such as moving from HD to SD streaming to
ease the pressure on infrastructure, DoT
agreed to take up the issue with the platform
providers and they have reduced the
streaming from HD to SD.

. DoT issued letter to Chief Secretaries of all
States/UTs to designate Nodal officers to be
contacted by companies in case of issues
pertaining to Exemption of Warehouses &
Network Operation Centers (NOC) etc. for
Telecom & IT Industry from Prohibitory Orders
of State Government & Local Authorities.

. DoT has extended due date for submission of
EMF self-certificates to 30 days from 15 days.

. Ministry of Home affairs has issued a
notification that for all foreigners in India, the
VISA has been extended till 30th April. DoT
vide e-mail dated April 4, 2020 has allowed
extension of validity of such connections till the
extension of Visa.

. Ministry of Finance accepted the request of
COAI that TDS certificate issued in FY 20 for
lower deduction of tax should be automatically
extended till June 2020.

i. TRAl vide its letter dated March 29, 2020 agreed
with COAl request and has granted a relaxation
of six weeks from the respective due dates in
respect of all monthly and quarterly reports for
the period ending March 31, 2020.

j. Directions issued by DCP to all local police
officials to allow unrestricted movement of
employees of Telecom Service providers to
ensure the operational continuity of telecom
services.

. On the request of COAI, some of the Municipal
Bodies de-sealed the towers to ensure the
operational continuity of telecom services.




3. DoT Guidelines on “Approach towards
the sustainable Communication”:

a.

COAI in its various representation to DoT &

TRAI on the issue of “Approach towards

Sustainable Telecommunications” (Green

Telecom) had made following submission:

» There should be only one target i.e. carbon
abatement

e There should not be any target for RET

deployment

. Considering the submissions of COAI and after

the TRAI's Recommendations on the issue,
DoT issued its new guidelines on May 15, 2019
agreeing to the Industry request for voluntary
adoption of the RET solution by the TSPs.

. It is estimated that these guidelines have saved

a.

b.

around INR 66,000 Crores of the Industry.

. TRAI Consultation on Floor price:

. COAl vide its letter RSM/COAI/2019/205 dated

November 15, 2019 and RSM/COAI/2019/210
dated December 03, 2019, requested TRAI to
fix floor tariffs (minimum tariff) for data services.

. Based on the request made by COAIl, TRAI on

December 17, 2019, initiated the consultation
paper on Tariff issues for telecom Services i.e.
on Floor Tariffs.

. Implementation of Telecom Commercial

Communications Customer Preference
Requlations, 2018:

COAI has made various submissions to TRAl on
the issue of implementation of TCCCPR, 2018
and TRAI's direction dated 20.01.2020. TRAI
has considered the submissions of COAIl and
has been considerate towards the issues being
faced by the TSPs while implementing the DLT
solution.

COAlI has engaged with the TRAI on the issue of
the formats to submit the Performance
Monitoring Reports and the submissions have
been favourably considered by TRAI. TRAI,
based on the submission, has simplified the
PMR formats and have reduced the number of
reports substantially.

. COAI has also published the advertisement on

behalf of its member TSPs to ensure the
compliance to the TRAI's direction to run the

advertisement campaign regarding the
provisions of the regulations and the said
Direction. This has helped the member TSPs to
save the cost of running the advertisement
campaign individually.

. COAIl has also been instrumental to ensure that

other associations are duly notified regarding
the requirements their member entities are
required to fulfil so that the provisions of the
TCCCPR, 2018 gets implemented at the
earliest.

. M2M Communication Guidelines:

. COAIl has made submissions to DoT on the

issue of M2M services. DoT has considered the
submissions of COAl and issued instructions on
M2M services and the KYC of M2M subscribers
on May 16, 2018.

. Thereafter, COAIl has engaged with the DoT to

discuss the provisions of the said instructions
and the timeline to implement the same. Various
submissions have been made to DoT to extend
the implementation timeline and COAIl was
successful to get the extensions required for
implementation till December 31, 2019.

. Based on the request from members, COAI

submitted a letter on 24.01.2020, requesting the
following:

« Six months extension for implementing the
M2M KYC guidelines for all M2M SIMs.

DoT should create a mechanism to allow
certain enterprise more than four URLs/IP
Addresses for a particular use case. DoT
can open a separate cell looking into the
demands of the enterprise.

Explore the possibility of making the M2M
guidelines issued by DoT on 16.05.2018
applicable only for those M2M connections
which were provided after 16.05.2018.

. DoT has agreed to allow more than 4

URLs/Public IP for various use cases in case
TSPs come up with a common solution which
ensures thatthere is no security breach.




7.World Radio Communication
Conference 2019:

WRC 2019 was held from October 28, 2019 to
November 22, 2019 in Sharm-el-Shaikh, Egypt.
The outcome of the WRC-19 has been very
pragmatic, especially in the identification of
mmwave bands (>24GHz) for IMT. This
identification and the resolutions have enabled
efficient use of this spectrum between multiple
services (including satellite for national usage).
Even commercial deployments have started in
some of these new IMT bands:

Band Amount Remarks
(Ghz) (GHz)

2425-275 |3.25
37 -435 6.5
47.2-48.2 1

Globally Harmonized

Globally Harmonized

Region 2 and 65+ (incl. India)

66 —71 5 Globally Harmonized

COAI has further requested DoT to review
National Frequency Allocation Plan (NFAP) with
the outcomes of the World Radio communication
Conference 2019 and formation of National Study
Groups for preparation to contribute to ITU-R
SG5.

8. TRAI Consultation Paper on Allotment
of Spectrum to Indian Railways for
Public Safety and Security Services
issued on June 24, 2019:

Following were the key submissions made by
COAIl on the Consultation Paper:

a. 700 MHz band is extensively used for
commercial mobile services globally and a
comprehensive eco-system is available for
this band. Many countries are also carrying
out 5G trials in this band.

. In India, 700 MHz band has already been
identified for IMT. Given the importance of this
band, it has also been identified as one of the
key bands for deployment of 5G in India by the
5G High Level Forum constituted by DoT.

c. Itis important to understand that in India, out of
45 MHz (paired) of 700 MHz band, 10 MHz
(paired) has already been assigned to MoD.
This leaves only 35 MHz (paired) amongst
four TSPs. In case any new TSP plans for 5G
in this band in India, then 35 MHz (paired) is
grossly inadequate. Thus, it would not be
appropriate to fragment the band any further.

d. COAI strongly recommended that no spectrum
from 700 MHz band which has for long been
identified for IMT in India should be given to
railways for any kind of services.

The Authority recommended in October 2019 that
out of the 35 MHz (paired) spectrum available in
700 MHz band, 5 MHz (paired) spectrum may be
allocated to Indian Railways for implementing
ETCS Level-2, MC PTT + Voice, loT based asset
monitoring services, passenger information
display system and live feed of Video Surveillance
of few coaches at a time. The remaining 30 MHz
(paired) in 700 MHz band may be put to auction in
the forthcoming auction. Spectrum may be
assigned to Indian Railways on administrative
basis for captive use only and not to offer any
commercial services such as Wi-Fi onboard.

9. EMF Biennial Certificate Submission:

a. COAI had highlighted to DoT that online
Biennial Self-Certificate generation and
submission using the Tarang Sanchar Portal
for the current biennial cycle can begin only
when all the modifications to be done in the
portal basis Revised Test Procedure and
implementation of signage on field are
completed, in order to generate Self-
Certificates complying with the new test
procedure requirements. Basis submissions
made by COAI. DoT granted the extension of
timeline for current EMF certification biennial
cycle (March 31, 2019) by one year i.e. March
31, 2020 vide DoT's notification of File No.
800-15/2010-VAS dated January 31, 2019.
The EMF Biennial Certificate Submission of
more than 12.5 lakh Certificates for this cycle
has been completed.




10. 5GIF Evaluation Report:

The 5G India Forum (5GIF) has been established
under the aegis of COAI, aiming to become the
leading force in the development of next
generation communications and will enable
synergizing national efforts and will play a
significant role in shaping the strategic,
commercial and regulatory development of the
5G ecosystem in India.

The 5GIF IEG is one of the registered
Independent Evaluation Groups (IEG) for
evaluation of the new 5G (or also known as IMT-
2020) candidate radio technologies. This group
was formed by the COAI to evaluate these
technologies from the perspective of Indian
telecom network deployments for 5G. The group
consist of operators, OEM's, universities and
individual experts participating in a collaborative
manner.

The final report of the 5GIF IEG is now published
(5D/136) by the ITU-R WP5D group that is
evaluating 5G (IMT-2020) technologies. The
5GIF IEG evaluated candidate radio interface
technology (RIT) submissions under two
categories. The first category involved candidate
RIT submissions belonging to the class of globally
harmonized standards that are based on
technologies developed by the 3GPP (specifically
3GPP New Radio). This was primarily to
understand from the COAI perspective on how
these technologies would impact Indian
networks. The second category of evaluation was
on a couple of technologies not belonging to this

category of globally harmonized standards.
These technologies do not interwork with 3GPP
networks (yet) and are of minimal interest. But for
many of the members participating in this activity,
these technologies posed academic interest. The
report was well received by the delegates present
at the ITU WP3SD meeting#34 held in Geneva
from February 1926, 2020.

11.ICNIRP Update on EMF Guidelines:

The latest update from ICNIRP published in
March 2020 (Refer https.//www.icnirp.org/cms/
upload/publications/ICNIRPrfgdI2020.pdf ). is
based on scientific reports prepared for the World
Health Organisation (WHO), the European
Commission, national expert groups and
continuous monitoring of new research. The
process has taken seven years and there was a
public consultation in 2018 with more than 1,000
comments from over 120 organisations.

The safety guidelines retain a high level of
protection with limits set well below the thresholds
for established hazards for all radio frequencies
from 2G to 5G. Where changes have been made,
these recognise the importance of higher
frequencies above 6 GHz to 5G, and provide
more detailed guidance for this range. ICNIRP
has also introduced a new absorbed power
density limit above 6 GHz. The updated
guidelines have been anticipated by the industry
for some time and test methods exist to ensure
the compliance of 5G devices in the market.
(Refer https://www.icnirp.org/en/rf-faq/index.html
for FAQs).

It should be noted that the exposures from 5G
networks are well below these thresholds. As
ICNIRP states 'The most important thing for
people to remember is that 5G technologies
will not be able to cause harm when these new
guidelines are adhered to.’
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12.Spectrum Interference Issue through
Sale of lllegal Repeaters/Boosters on e-
commerce platforms/websites:

As per the license condition, for providing the
service, the licensee shall utilize any type of
equipment and product that meet TEC standards,
wherever made mandatory by the licensor, from
time to time. Thus, as per established norms,
telecom service providers shall install repeaters
after thorough inspections, only after a request is
raised or there is a requirement. TSPs need to
ensure that installing a repeater doesn't hamper
the network coverage for people outside the
distribution area. Such devices manage available
signal's input-output mechanism and provide
adequate network connectivity to a targeted (and
its surrounding) area, thereby covering the entire
low-network zone.

However, these repeaters were being illegally
sold online. COAI wrote to the e-commerce
websites/platforms regarding the sale of mobile
signal boosters/repeaters used for enhancement
of signals in 800 MHz/ 900 MHz/ 1800 MHz/ 2100
MHz/ 2300 MHz bands, which are licensed
telecom spectrum bands assigned to the service
providers, who are licensed by the Central
Government under Section 4 of the Indian
Telegraph Act to provide mobile telephony
services. The Act prohibits possession of such
apparatus without a licence and possession and
sale of such equipment, without obtaining
requisite permissions under the Act and Rules
framed thereunder, constitutes violation of the
provisions of the Act. Most of them immediately
acknowledged COAI's submissions and ceased
and discontinued selling mobile signal boosters/
repeaters on their website/ platform.

13. Submissions of SACFA Applications
through SARAL SANCHAR Portal:

Various representations were made by COAI to
the Government regarding simplification of
SACFA Application and Clearance Processes. It
was submitted that although WPC has taken
several initiatives in the past for streamlining
processes, however, we are still facing
constraints on account of current SACFA
applications and clearance procedures which are
causing significant delays in the issuance of
SACFA clearances of our telecom sites which
subsequently hamper the timely
operationalization of our telecom network.

DoT has made the SARAL SANCHAR portal
functional for submission of SACFA Applications,
which has helped in easing the process and
significantly improved efficiency, resulting in
faster clearances and transparent working.
towards ease of doing business and an enabler
for higher mobile broadband penetration for the
country supporting the Digital India initiative of the
Government.

14. Digital KYC:

DoT issued the final guidelines on April 3, 2019,
for implementation of the alternate digital KYC
process for verification of subscribers, which are
mostly based on the submissions made by COAI.

Post the judgment of the Hon'ble Supreme Court
on Aadhaar, COAI and its members approached
the DoT proposing minor modifications to the DoT
guidelines dated August 24, 2015, allowing the
CAF to be embedded with photograph and
scanned images and thereby digitize the end to
end process for on-boarding of new subscribers
by making it completely paperless. COAI
submitted that the return to paper-based
processes should not be an option as that will
reverse the steps taken by the industry towards
Digital India and would result in wastage of
existing investments and infrastructure.

This Digital KYC process is an app-based
customer enrolment method in which live
photograph of customer will be clicked by the PoS
and embedded in the form along with his/her
Pol/PoA. The PoC of the same was conducted by
all the TSPs prior to the issuance of the
guidelines. COAI also submitted to DoT that the
stabilization of the Digital Process is likely to take
time considering that the process will have to be
implemented across millions of retailer points and
company stores across the country and the same,
being a new process, is likely to encounter




challenges and certain fixes will be required for
the process to work perfectly. Hence, the
extension for implementation of the same was
also provided by DoT and the final date for full
implementation and roll out of the process was
June 30, 2019.

DoT also issued the guidelines for carrying out
audit of CAFs of the mobile connections activated
through this alternate Digital-KYC process on
October 16, 2019, mentioning that the guidelines
will be valid from one month of the date of
issuance. However, some points in these
instructions needed clarification/updation and
hence, these were taken up with DoT and
reasonable extension was provided by the DoT.

DoT issued the guidelines for carrying out audit of
CAFs of the mobile connections activated through
this alternate Digital-KYC process on October 16,
2019. However, some aspects in the same
needed clarification/updation and the extension
was sought on implementation of mandatory PoS
address fields in CAF & database and capturing
the live photograph of PoS agent & storing it in the
backend database for submission to DoT/ DoT
LSAField Units pertaining to D-KYC process.

15.CEIR (Central Equipment Identity
Register):

Hon'ble Minister for Communications, Law &
Justice and Electronics & Information Technology,
Shri Ravi Shankar Prasad, launched the web
portal “Central Equipment Identity Register” on
December 30, 2019, in Delhi through which the
lost and the stolen phone can be directly
blocked/tracked for people who have lost their cell
phones or their cell phone has been stolen by
someone by using simple techniques or better
known as the IMEI number which is a Unique
Identification number of each handset that has
been sold in India for very long.

COAI along with its members had been diligently
working with government towards the PoC on
implementation of CEIR which was undertaken in
Maharashtra LSA with major TSPs of MH LSA,
i.e., BSNL, Bharti Airtel, Reliance Jio and
Vodafone |dea. Several activities such as
enabling the features in live network nodes,
arranging vendor support for configuration
changes and development work, planning and
arranging media for integration with CEIR,
development/changes in the IT Network etc. had

to be carried out for implementation of CEIR in
Maharashtra LSA.

Ministry of Electronics and Infermation Technology L, o
Government of India ’ Pigtai .r.-,;_,g

e

CENTRAL EQUIPMENT IDENTITY REGISTER
IME|-based device registration and authentication

Discourage mobile phone theft

Facilitate IME] e Curfoil counterfeit
based lawful mobile phone
interception FTFF market

i Maintaining registry
Mechanism to report e of all equipment
loss /theft of mobda identity facilitating
equipment / datubase of all
N oo - valid equipment

Protecting the inferest of consumers

a. First, the person will have to make an FIR filed
in the name of his or her mobile handset.

b. After successful police verification, the FIR
copy will be awarded to the person.

c. Then the person will have to inform DoT via a
helpline number 14422,

d. The DoT will then blacklist the IMEI number.

Ways To Block The Mobile Set:

There are three ways through which one can
block his/her mobile handset through the central
equipmentinvestigation register:

a. Through Telecom Service Provider
b. Through central police

c. Through online registration form: First, the
person needs to lodge an FIR against the stolen
mobile phone. After successful FIR, the person
will have to take a duplicate SIM card of his or
her previous number as stolen and will then
have to fill up the Application Form as below.
Submit all the relevant documents such as the
FIR copy & an identity proof can be
Aadhaar/voter ID card. A request ID will be
generated when the form will be successfully
submitted and the request ID need to be kept for
future use.




16. Prepaid Mobile Services in J&K,
Assam & North East Service Areas:

DoT issued instructions on March 31, 2020 and
provided unlimited extension of pre-paid mobile
services in J&K, Assam and North East Service
Areas mentioning that these services in these
areas shall be operational on continuous basis
with effect from April 01, 2020 subject to condition
that the existing subscriber verification
conditions, security conditions/safeguards, penal
provisions, etc. stipulated by the
Licensor/Government shall continue to remain in
force. Usually, DoT had been providing this
extension for a period of a year; however, this time
they have extended the same to the period of the
license, the way itis in rest of the country.

17. Mandatory Testing & Certification of
Telecom Equipment (MTCTE):

The Government had mandated the testing &
certification of all telecom and ICT equipment
from Indian labs vide its Gazette notification
issued on 5th September 2017. As per the initial
notification, the MTCTE scheme was to be
implemented w.e.f. 1st October 2018, however,
vide its various submissions to Department of
Telecommunications and Telecommunication
Engineering Center, COAI had highlighted
various challenges and concerns with respect to
the implementation of MTCTE. COAI had
requested the authorities that MTCTE should not
be implemented until sufficient test labs are
established in India and all related technical and
procedural challenges are addressed. It was also
requested that MTCTE should be implemented in
a phase-wise manner; with considerable time-
gap between each phase, instead of
implementing as a whole at any given time. Basis
COAI's submissions, various changes have been
facilitated by the authorities on the testing &
certification procedures and guidelines as well as
in the functionality and design of the MTCTE
portal. As requested, MTCTE is now being
implemented by TEC in phase-wise manner only
and phase-l has been implemented with effect
from 1st October 2019 with selected product
categories and acceptance of ILAC reports till
30th March 2020. TEC is now working to extend
the timelines for acceptance of ILAC reports and
to provide minimum 4-6 months for
implementation for to-be notified forthcoming
phases.

18. Single Brand Retail Trading (SBRT)
Policy:

In order to encourage the Foreign Direct
Investment (FDI) in India, Department of
Industrial Policy and Promotion (now Department
for Promotion of Industry and Internal Trade
(DPIIT)) released a Press Note No. 1 (2018
series) on 23rd January 2018, and made certain
amendments to Single Brand Retail Trading
(SBRT) policy. Although, new SBRT provisions
exhibited an improvement from the last version,
but certain clauses posed significant barriers and
ease of doing business related challenges for our
member companies in ICT sector. COAI closely
coordinated with DPIIT as well as concerned
industry stakeholders and made several
representations to the department seeking
favourable amendments to the SBRT policy. On
29th August 2019, Union Cabinet approved
certain amendments in FDI policy for Single
Brand Retail Trading. All four provisions as
requested by COAI (mentioned below) have been
approved by cabinet:

a. All procurements made from India by the SBRT
entity for that single brand shall be counted
towards local sourcing, irrespective of whether
the goods procured are sold in India or
exported. Further, the current cap of
considering exports for 5 years only is
proposed to be removed, to give an impetus to
exports.

. 'Sourcing of goods from India for global
operations' can be done directly by the entity
undertaking SBRT or its group companies
(resident or non-resident), orindirectly by them
through a third party under a legally tenable
agreement.




c. Entire sourcing from India for global operations
shall be considered towards local sourcing
requirement. (And noincremental value).

d. Retail trading through online trade can also be
undertaken prior to opening of brick and
mortar stores, subject to the condition that the
entity opens brick and mortar stores within 2
years from date of start of online retail.

19. Simplification of WPC Import License
Requirements for Domestic Telecom
Equipment Manufacturers:

Vide its several representations and rounds of
follow-ups, COAI highlighted to DoT & WPC that
current requirements and processes specified by
WPC for import license requirements for
domestic equipment manufacturers pose several
challenges to the Indian factories acting as a
global supply hub. These challenges not only put
procedural burden in terms of efforts and cost
duplications on both applicant and WPC, but also
restricts the capability of timely delivery of the
products by the manufacturer. Vide its letter dated
26th July 2019, DoT has simplified the import
license requirements for domestic telecom
equipment manufactures. As per the issued letter,
the import process for domestic manufacturers
has been simplified in the following way:

a. Domestic OEMs in Domestic Tariff Area (DTA)
are now allowed to import Transceivers/Radio
Modules against their valid Dealer Possession
License (DPL) without any need for import
license and quantities as per requirements.

. Domestic OEMs are permitted to supply
respective equipment to domestic customers
against a confirmed purchase order and
supplier proformainvoice.

c. Domestic OEMs need to submit the prescribed
undertaking to custom authorities and RLO
along with technical information at the time of
import.

d. Sales to domestic customers will be permitted
subject to possession of valid WPC frequency
authorization by customer. OEMs need to give
regular updates on import/distribution data in
accordance to DPL terms.

20. Social Media Workshops with Armed
Forces:

COAIl has signed a Memorandum of
Understanding (MoU) with Directorate of Indian
Army Veterans (DIAV) for conducting the training
programs across Army Skills Training Centres
(ASTC) which are affiliated to Pradhan Mantri
Kaushal Vikas Yojana (PMKVY) and Regimental
Centres at various locations in India through its
member organizations. The objective of
execution of this MoU is to educate/update Armed
Forces Personnel, their families, self-employed
women and other attendees regarding the
benefits and safe usage of digital platforms and
services, use of social media for
entrepreneurship and to make an effective and
positive impact on day to day activities and
operations.

Facebook, which is an associate member of
COAI has partnered with COAI in conducting
such workshops with a motive to educate the
students, families, dependents etc. from Armed
Forces families regarding safety and important
features of Facebook, use of Facebook to
promote and grow small/medium/large business
(entrepreneurship) including ideas, interest,
hobbies and stories. The workshops being
conducted by Facebook and COAI can help the
trainees across these ASTC and play a vital role in
empowering them for the respective business
opportunities. Starting from August 2019 to till
March 2020, total 24 workshops have been
organized by COAIl & Facebook across 7 states in
India.




Significant Achievements for the Year
2019-2020
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Policies Notified & Aligned

21. Alignment of Telecom Infrastructure | ; State Notified Date
Policy with RoW Rules, 2016:

Jharkhand 4th December 2015

Policies aligned and notified: Rajasthan 6th February 2017

The Right of Way Rules, 2016, are certainly a “THBUIS SOVEIITGIE it Bth September 2017
progressive and forward-looking step to achieve the Odisha 14th September 2017
Digital India vision and allows for the uniform growth
of telecom infrastructure in all States, as it provides
the process for grant of permissions for the . Netn 16th February 2018
installation of underground and overground
telecom infrastructure, Single Window Clearance Maharashtra 18th August 2018
via an online portal, the appointment of nodal
officers and simplifying documentation.

Haryana 6th October 2017

“Tamlilnadu Government Order 18th February 2018

Arunachal Pradesh 15th June 2018

Till date, 16 States have aligned their Telecom Uttar Pradesh 15th June 2018
Infrastructure policy with RoW Rules, 2016 that has
streamlined hassle-free Right of Way processes.
Some of the Telecom Infrastructure Policies like 12 Meghalaya 20th December2018
Odisha, Assam, Himachal Pradesh, Tamil Nadu
Govt. Order, etc. are very progressive and help in an Lo Weidhys Pradesh Sl Mwehia01a
exponential growth of Telecom Infrastructure
across the state.

" Uttarakhand 26th November 2018

14 “*Karnataka 29thMay 2019

15 Nageland 2nd December 2019

Il. Policies underdiscussion: Approve [
_ - proved by Cabinet,
i ol Notification awaited

g - . . “GO only (Detailed Policyis under discussion)
Policies of remaining States/UTs like Delhi, West “ Policy notified with some clauses not aligned with RoW rules, 2016

Bengal, are under discussion with the government. *** Policy in line with RoW rules 2016 approved by Cabinet, Netification
awsited.

However, the delay in the alignment of State Emg e
Telecom Infrastructure Policy and implementation ,. | Discussion
issues faced on the ground is acting as the biggest State/UT

roadblock to achieving this aim. DoT encourage [Chandigarh Mizoram est Bengal

the remaining States /UTs to align their policies with (Gt Purjets jAndamen & Nioober
RoW Rules, 2016 for faster readiness of the state !S;’:am = ::E::z E::::’r ;‘;Zhra;‘:: T
for contributing towards connected Digital India elfira gra siar bearn e D.Igu
roadmap, encompassing programs like Smart Helangana 'Sikkim Ladakh

Cities and Digital Society. Pondicherry Delhi
Bihar

QL ~N o ;e W=

Jharkhand | Operational

Haryana ] dpere;tionél

Uttar Pradesh J Operational

Uttarakhand J Operational

Madhya Pradesh 1 Operational

Delhi '.I Cperational

Tamil MNadu Govt.order J UnderDiscussion

Assam ] Under Discussion

Ddisha | Under Discussion

i
o@@ﬂ?”!—":’“?ﬂ-’!‘"c_—‘-.ﬁ

Rajasthan 1 Under Discussion

) e
(R pery

Maharashtra J Under Discussion

Karnataka | UnderDiscussion

#Source: Information collated by COAI
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22. Telecom Sites saved during 2019-2020:

COAI's intervention at the circle level has led to
saving of the telecom infrastructure for continuity
of the business.

a. 300 Pole sites activated in Mumbai: 300 pole
sites of our members are installed since 2008
(year) on flyovers across Mumbai circle were
switched-off by Maharashtra State Road
Development Corporation Limited (MSRDC).
Post COAl's intervention, all 300 sites were
activated again.

b. Sites de-sealed during the year: Post COAl's
intervention and engagement with
corporations across India, approx. 80 sites
were de-sealed.

. Regularisation of Tower: Post COAl's
intervention and engagement with
corporations across India, approximately 1
lakh towers were regularised across India.

23. Continuity of business during COVID-
19:

Ensuring network availability and operational
continuity of the essential telecom services and
robust telecom infrastructure during the critical
period when restrictions were imposed for
COVID-19, the Telecom Infrastructure Committee
and Circle Coordination Committees marshal their
resources for a quick and effective response.

»
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a. Engagement with the Central Government,
State Governments, Central DoT Officials
and LSA officials of DoT: Industry engaged
the Central Government, State Governments,
Central DoT Officials and LSA officials of DoT
to ensure uninterrupted telecommunication
services & deployment of telecom
infrastructure during COVID-19 pandemic. 243
favourable directions were issued across India
to ensure movement of employees of Telecom
Service Providers and their contractual staff.

b. Fibre cut stopped: Post COAl's intervention,
the number of optical fiber cuts, were reduced
from approximately 100 per day from before
the quarantine to approximately 19 fiber cuts
during the period of the quarantine i.e. during
the period of 24th April 2020 — 3rd May 2020.

. Sites de-sealed: Industry engaged
municipalities of Delhi, Ghaziabad, Noida,
Gurugram, Faridabad, Punjab, Haryana, J&K
and Chandigarh for de-sealing of the existing
sealed sites having permissions to ensure
uninterrupted connectivity round the clock to
support the Work From Home, delivery of
various critical services and maintain
communication across the State including for
those involved in the rescue and preventive
operations against coronavirus at various
levels.

Post COAIl's intervention, approximately 40
sites were de-sealed by local municipalities
across Mumbai and Rest of Maharashtra while
5 Site were de-sealed by DelhiMCD.

d. Ensure availability of diesel to the industry
sites: DDG (T) and Chief Secretary of various
states were engaged for making the available
requisite supply of diesel per day for
maintenance of telecom services across the
states/UTs, by allocating dedicated petrol
pumps or any other workable arrangement
during the lockdown period during COVID-19
i.e. during the period of 24th April 2020 — 3rd
May 2020.

CCCs played a vital role and did tremendous
hard work to ensure the operational continuity
of telecom services given COVID-19 outbreak.
Same was also appreciated by the Hon'ble
Prime Minister, Shri Narendra Modi, in his
speech recently.




24. Public Facing Advocacy on EMF
Issues across identified Circles:

The issue of health concerns from the radiations
of mobile phone towers/networks has been in the
limelight for some time. In this regard, several
studies have been conducted in different
countries, under the aegis of World Health
Organization (WHO). There is no conclusive
scientific evidence of adverse health effects due
to RF emission from mobile towers. WHO has
referred to approximately 25,000 studies,
conducted around the world over past 30 years,
and based on an in-depth review of scientific
literature, has concluded: “current evidence does
not confirm the existence of any health
consequences from exposure to low-level
electromagnetic fields”. Since the effects on
human beings are to be studied over a long
period, further studies are going on around the
world.

Radiaton

“Thare are rumours ail smund e couniry
ol cus 1o mobie lowen. pecpls will Be
siflaing i disgases but & B epiladndy
Bbassters and unfounded”

The's. B Ho emprical evidence of By

S0 0 it i
India should have
more mobile towers
ko boost network!

Shri Ravi Shankar Prasad, Hon'ble Union Minister for
Law & Justice, Communications and Electronics &
Information Technology

The Department of Telecommunications (DoT)
has time and again re-iterated that the EMF
Radiation from mobile towers doesn't have
adverse impact on human health. EMF
Awareness Session led by DoT was organized on
30th January 2020, at Panchsheel Club, Delhi to
spread awareness around the scientific facts
about the EMF emissions from telecom towers.

DoT officials re-iterated that government relies on
WHO 20,000 studies and reports are reviewed
every 10 years. Speakers asserted tower
radiation is not harmful and India has strict
radiation norms that are 10 times stricter than the
world standard. DoT confirmed that towers are
safe and it can be installed at any location Panel
re-iterated that WHO has concluded that

"...current evidence does not confirm the
existence of any health consequences from
exposure to low-level electromagnetic fields'. A
committee comprising of RWA members, COAI
and TSP/IP to identify the sites for the towers.

In a recent development, on 11th March 2020,
The International Commission on Non-lonizing
Radiation Protection (ICNIRP) has released new
guidelines for the protection of humans exposed
to radio frequency electromagnetic fields. The
guidelines cover the upcoming 5G technologies,
as well as AM and DAB radio, WiFi, Bluetooth and
the currently used 3G/4G mobile phones. The
new electromagnetic field guidelines have taken
seven years to develop after a thorough review of
all relevant scientific literature, scientific
workshops and an extensive public consultation
process. They provide protection against all
scientifically substantiated adverse health effects
due to EMF exposure in the 100 kHz to 300 GHz
range.”

Also, recently, the Australia's Chief Medical
Officer has re-iterated that “I'd like to reassure the
community that 5G technology is safe. There are
no evidence telecommunication technologies,
such as 5G, cause adverse healthimpacts.”

All these international studies are being shared
with the Doctors, DoT LSA officials, Academic and
influential community to sensitize them with the
latest scientific knowledge so that myths
surrounding the health impact of EMF are
displaced.




25. Customs Duty for Routers:

As per the existing provisions of Customs Tariff
Act, 1975, “Routers” have been categorized
under HS Code 8517 69 30 with Basic Customs
Duties as Zero. Further, Routers are a part of the
Information Technology Agreement (ITA-1) and
therefore no custom duty is applicable on the
import of these devices.

In the finance bill HS Codes 8517 69 30 with Basic
Customs Duties as Zero for Routers was omitted.

Consequent to above, Routers may fall under the
classification under customs tariffitem 8517 62 90
(residual entry) against which the statutory rate of
Basic Customs Duty is 20%.

This will cause ambiguities and concerns to the
industry stakeholders with respect to the import
processes and cost implications in terms of
customs duties.

Representation sent to MoF and to DoT
requesting the following.

a. The alternate HS Code(s) for “Routers” should
be defined at the earliest.

b. There should be no hike in Basic Custom
Duties for “Routers”.

Notification issued by the Ministry of Finance.
New HS Code defined for Routers with Zero
Custom Duty

26. April 25, 2019, DoT issued circular No.
1-28/2006/LF-ll (LPA Division) with regard
to Deduction Verification of ILD

Operation:

DoT has issued an order wherein ILD operators
have been allowed to submit only the Statutory
Auditor's Certificate for the purpose of verification
of deductions on paid basis from FY 2013-14 to
FY 2018-19. This will ease the process of pass
through charges.

Financial impact of the same is approx. INR
100Cr.

27. Automation for Assessment of LF/SUC
process:

Post various discussion held with DoT/CCAs,
DoT is in the process of implementation of a
Revenue Management Software (RMS)-SARAS
(System for Assessment of LF Revenue and
SUC), which would digitize the assessments,
payment and accounting of license fees,
spectrum usage charges etc.

SARAS would enable the Licensee to make
online payments, digitally file and verify deduction
claims, AGR statements, bank guarantee details
along with enabling the Department to conduct
online assessment of LF and SUC, management
of bank guarantees, handle representations etc.
This will ease the process of deduction and
verification.

The software is being developed by M/s NSDL
Ltd. and EY is being appointed by DoT as
consultant for this project.

Currently itis under trial by DoT.




28. DoT - Guidelines/clarifications for one-
time deduction reverification exercise:

In February 03, 2020, DoT issued
guidelines/clarifications for one-time deduction
reverification exercise

DoT directed CCAs to re-open (Deduction
Verification Report) DVRs of previous years for
clearing all anomalies in verification in light of
representations made by the industry.

Concerned CCAs are being directed by DoT to
provide one-time opportunity to TSP vide a
letter/e- mail issued to TSP to this effect.

TSPs were advised to submit their final appeal
and all relevant documents within 15 days of
receipt of letter/e-mail issued by CCAs in this
regard.

During this one time reopening and reverification,
fresh invoices as well as new supporting
documents not submitted or considered earlier in
support of existing Deductions Claimed on paid
basis should be accepted and considered for
verification.

All CCAs are to carry out a onetime reopening and
re-verification exercise to implement the existing
orders and these new Guidelines/Clarifications.

Vide this notification, DoT has issued clarification
on various long pending issues. Post getting the
clarification on few items after industry workshop
in Goa in 2017, this is the second time, when DoT
issued bulk clarification on industry issues.

This will help the operators in reduction of
disallowance.

Some of the points clarified by DoT are as
follows:

a. Objection Report and Speaking Order to be
provided to TSP with 15 days' time for
representation.

b. Deductions were restricted to lower of cash or
accrual claims. Same can be claimed on
amount actually paid basis.

c. Simplificationof TDSCertificate Process — to
claim the deduction, operators may submit a
certificate by Statutory auditor/ Tax auditor.

d. Disallowance of 3G Intra Circle Roaming Pass
Through Charges - In some cases deduction
for 3G ICR were allowed but was restricted to
actual usages. DoT directed to CCAs that 3G
ICR claims, including the minimum
commitment/ premium usage charges, are
admissible deductions, subject to submission
of supporting documents (concerned invoice
and bank statements).

. Disallowance of J&K GST paid under Amnesty
scheme — CCA of J&K had disallowed GST
paid amount claimed in AGR statement. Same
is being allowed as deduction.

. Accordingly, deductions for the same may be
allowed subject to submission of challans,
along with a self-certification that the amount
has been paid. Relevant DVRs to be revised
accordingly.

. Disallowance of IUC charges paid to TSPs who
have now closed their operations and the
operator has the invoices: The IUC cost
actually passed through to the closed operator
related to this transaction may be allowed
subject to the condition mentioned in the
antifiction.

h. Supplementary Invoices: Any supplementary
invoice for pass through charges pertaining to
BSNL will be allowed subject to verification of
invoices and payment proofs, provided that
they have been claimed earlier in the Audited
AGR of the year of supplementary invoice.

Key Takeaway/s:

In February 03, 2020, DoT issued
guidelines/clarifications for one-time deduction
reverification exercise

DoT directed CCAs to re-open (Deduction
verification report) DVRs of previous years for
clearing all anomalies in verification in light of
representations made by the industry.

This notification helped the industry in reducing
not only significant costs on litigation /
coordination but also eased situations with
respect to funds which otherwise would have been
blocked - thereby enhancing ease of doing
business.




Submissions for the Year 2019-2020

1. TRAI Consultation Paper on Tariff
issues of Telecom Services (Floor Tariffs)
issued by TRAlon17th December 2019:

COAI made following key submissions on this
Consultation Paper:

a. TRAI should change the existing regulatory
regime of complete forbearance in tariffs and
regulate tariffs to protect the interest of
telecom service providers.

b. Fixation of a floor price is the way forward to
guarantee minimum revenue for the TSPs to
ensure the viability and orderly growth of the
sector.

c. Complete cost recovery should be the objective
of the floor price, which includes return on
capital employed.

d. Floor price should be fixed only for an interim
period, say period of two years, after which the
Regulator may review the Tariff regime.

e. Floor price should be applied uniformly to all
categories of subscribers and for all type of
tariff plan offerings.

f. Voice tariffs should remain under forbearance.

2. TRAI Consultation Paper on Review of
Interconnection Usage Charges (ILD
Termination Charge) issued on 8th
November 2019:

COAI made following key submissions on the said
Consultation Paper:

a. Increasing the value of ITC will increase the
share of Indian TSPs on the total tariffs
charged, for the outbound calls from the foreign
countries to India, thus allowing the Indian
TSPsto earnrevenue in the form of FOREX.

. Indian TSPs would be better placed in terms of
ILD calling charges and can bring down the

outgoing ILD calling rates for the Indian
subscribers.

. TRAI should specifically prescribe a much
higher rate of ILD termination charge,
considering the fact that ILD termination rates
of other countries is far higher as compared to
India.

d. TRAI to kindly come out with the Regulatory
Framework for OTT players at the earliest.

3. TRAI Consultation Paper on Traffic
Management Practices (TMPs) and Multi-
Stakeholder Body for Net Neutrality issued
onJanuary 02, 2020:

COAI in its response to the said consultation
paper has made following submission:

a. Similar regulatory framework, as applicable to
the TSPs, to enforce the Net Neutrality
principles, should be prescribed for all
stakeholders, so that all stakeholders in the
Internet ecosystem can be brought under the
ambit of the Net Neutrality Principle. This will
ensure the Neutrality in the whole ecosystem
and not just at the network level (access
providers).

The service providers should be allowed to
take the measures or actions necessary for the
traffic management and network management,
provided that the same does not affect the free
competition and impede user choice.

. We submit that the Government should
continue with the existing regulatory
framework on Net Neutrality as enunciated in
the licence amendment of 26.09.2018, while
permitting TSPs to employ various traffic
management practices as per the varying
needs of traffic types, services and users and
not issue any further rules/regulations on
TMPs.




4. Payment of the Spectrum acquired by
TSPs:

COAI submitted the letter to DoT on February 07,
2020 highlighting following issues on the payment
terms for the spectrum acquired by TSPs:

a. Reduction in SUC: Effective rate of the SUC
should be reduced by 3% for all the TSP's in
each service area, after removal of existing
SUC floor of 3% of AGR. Nominal rate of SUC,
say 0.5-1% of AGR, should be prescribed for
forthcoming auctions for recovering only the
administrative cost.

b. Payment for spectrum acquired by the TSPs:

« Reduced uniform up-front charge of 10% of
the winning price for every band in the
spectrum auctions.

Option should be given to operator to either
stay with the current moratorium scheme or
opt for similar reduction in uniform up-front
charge of 10% of the winning price for every
band at each auction level for auctions held
in past.

Seek upfront charge at the time of the
assignment of the spectrum only, without
any interest.

B.G. for an amount equal to 5% of the final
price as a security till the time upfront
paymentis made.

5. Support from the Government to
Address the Current Health of the Telecom
Sector:

COAI submitted the letter to Secretary DoT on
February 26, 2020 with a copy to Hon'ble MoC and
the DCC members. COAIl vide its said letter made
following request:

a. AGRrelated payments:

» Government to allow set-off of GST credits
lying with the government.

Payment of balance amount of interest,
penalty, and interest on penalty be allowed in
a staggered manner.

« Alternately, Government may consider
granting loan equal to the AGR amount at 6%
rate of interest

. Reduce License fee from 8% to 3%

. Reduction in SUC: Rate of the SUC should be
reduced by 3% for all the TSP's in each service
area, after removal of existing SUC floor of 3%
of AGR.

Immediate implementation of Floor Price for
Data services

e. GST Waiveron sovereign payments
f.  Review of need for Bank Guarantees (Bgs)

6. TRAI consultation paper on Review of
Per Port Transaction Charge and Other
Related Charges for Mobile Number
Portability issued on February, 22, 2019
and updated on April 01,2019:

COAl in its response to TRAI made the following
submissions:

a. Methodology adopted by TRAI to calculate the
Per Port Transaction Charge (PPTC) should
be continued. The additional cost of 1-3% of
the overall costs, on account of changes in
MNP process, be included in the overall costs.

b. There should not be any charges for number
return, port cancellation and NPD requests
which is to be paid by the TSPs to MNPSPs as
the activities pertaining to these charges are
required to be carried out by the service
providers to comply with the Regulations.

c. The Dipping Charges should continue to be
under forbearance.

. DoT to allow the deduction of Per Port
Transaction Charge paid by the Recipient
Operator from its Gross Revenue for
calculating AGR for the purpose of payment of
license fee and SUC.

Furtherance to the above mentioned consultation,
TRAI issued the draft Telecommunication Mobile
Number Portability Per Port Transaction Charge
and Dipping Charge (Amendment) Regulations,
2019 on August 16, 2019. COAI made following
submission to this draft regulation:

a. Costs on account of consultancy and related
charges should not be considered as part of
the cost for the calculation of PPTC.




b. Separate charges for providing ancillary
services are not necessary as the costs for
providing all the services have been
considered while arriving atthe PPTC.

c. TRAI to issue appropriate regulations /
recommendations to create a competitive
environmentin MNP.

TRAI to consider adoption of blockchain
which may reduce the cost of porting and
increase the efficiency of the process.

TRAI issued the final regulation on September
30, 2019 and prescribed the PPTC at Rs. 6.46.
This has come into effect from November 11,
2019.

7. TRAI Consultation Paper on Review of
the Requlatory Framework for
Interconnection issued by TRAI on 30th

May 2019:

COAIl in its response to TRAI made the following
submissions:

a. Authority should do away with the archaic
requirements like interconnecting at SDCA
levels with the fixed networks of the PSUs
and the interconnection at Level-Il (LDCA
level) or Level-I TAX.

. Considering traffic and redundancy
requirements, a finite number of POls i.e. 3-4,
at the circle level should be mandated for
both PSTN to PSTN and Mobile to PSTN
connectivity at the circle level.

. Similarly, Point of Interconnection for NLDO-
PSTN and Mobile-PSTN connectivity should
also be reviewed and connectivity should be
mandated at 3-4 locations in the licensed
service area as recommended for PSTN-
PSTN.

. As a futuristic requirement, TRAI should
consider doing away with licensed service
area wise interconnection requirements.
TRAI may recommend to DoT for the change
in the Licence conditions in this regard.

. There should not be any Transit Carriage
Charge and TAX Transit Charge levied upon
any of the TSPs once the traffic has been
handed at the declared Point of Interconnect.

8. TRAI Consultation Paper on Review of
Scope of Infrastructure Providers
Category-l (IP-l) Registration issued by
TRAl on 16th August 2019:

The key submissions made by COAI on said
Consultation Paper are as below:

a. Pass through should be allowed for any
consideration paid by one TSP to another for
active infrastructure sharing.

b. In case Pass through is not allowed in such
case either:
i. Scope of the IP-1 is enhanced under
Registration: In such scenario:

» Active infrastructure should be only
provided to licensee(s)

» Active infrastructure can be procured
by IP-I for sharing with licensee(s) only
basis the agreement between licensee
and IP-I1.

ii. Scope of the IP-1 should not be enhanced
under registration. In case the Scope of IP-
1 is enhanced, the same should be done
by introducing new UL (Authorisation):

e In such scenario as well, UL
(Authorisation) to provide services
ONLY to UL licensee having Access
Authorization.

Compliance to various guidelines
should be made mandatory for such
entities

9. TRAI Consultation Paper on Reforming
the Guidelines for Transfer/Merger of
Telecom Licenses issued by TRAI on 19th
September 2019:

COAl in its response to TRAI made the following
submissions:

a. No separate approval should be required from
Licensor after the Transfer/Merger of the
licenses is sanctioned by Tribunal/Company
Judge.

. There should not be any commitment
imposed on the merged entity to set aside
20% of wholesale capacity for the MVNOs on
Mobile Bitstream Access (MBA) basis.




10.TRAI Consultation paper on
Transparency in Publishing of Tariff Offers
issued by TRAIl on 27th November 2019:

The key submissions made by COAI on this
Consultation Paper are as below:

a. Endeavor of the Regulator needs to be
reduction in the cost of the compliance for
TSPs & also ensure that the consumers
receive clear and concise information on
tariffs.

. Current TRAI Regulations are sufficient to
address the interests of the consumers on
disclosure of complete terms & conditions of
the tariff offers in a transparent, clear and
simple manner.

. Other than the presently prescribed format,
there is no need for any new regulation/order
to prescribe formats for other modes for the
publication of the tariff offers.

. TSPs are already publicising their tariff offers
on their website in an effective manner, there
is no requirement of any additional regulatory

intervention

11.TRAI Pre-Consultation Paper on
Enabling Unbundling of Different Layers
Through Differential Licensing issued on
9th December 2019:

COAl in its response to TRAI made the following
submissions:

a. Differential licensing regime for different layers
amounts to moving away from the principles of
unified licensing and convergence.

. There is no requirement of unbundling various
layers of the license as the current licensing
regime supports the layered approach w.r.t
Infrastructure, Service and Applications.

. Objective of introducing different licensing
layers can be achieved by providing
appropriate Policy and Financial stimulus to
the existing TSPsii.e.

« By allowing Pass-through for any
consideration paid by one TSP to another
for active infrastructure sharing.

« By allowing sharing of Core network
elements.

12.TRAI Telecommunication Mobile
Number Portability (Seventh Amendment)
Requlations:

TRAI had issued the seventh amendment to the
Telecommunication Mobile Number Portability
Regulations (MNP Regulations) on December 13,
2018. The amendment was to be effective from
June 13, 2019. COAI, vide its letter dated May 09,
2019, requested TRAI to extend the time line for
implementation of the Regulations till September
30,2019.

13. TRAI Consultation Paper on 'Provision
of Cellular backhaul connectivity via
Satellite through VSAT under Commercial
VSAT CUG Service Authorization' issued
on January 29, 2020:

The key submissions made by COAI in its
response are as below:

a. Commercial VSAT CUG service provider
should be permitted to provide backhaul
connectivity for mobile services only.

There is no pertinent need to allow
Commercial VSAT CUG service providers to
provide bare backhaul capacity to Wi-fi
hotspot providers and the same can be
provided as Internet connectivity/ bandwidth
to the ISPs provisioning Wi-fi hotspots.

c. The scope of the VSAT should be enhanced to
the extent of providing the satellite based
backhaul to the mobile services and the long-
distance carriage rights, granted for NLD, ILD
and access services should not be covered
under the scope of this service.

d. To have equity across different license, WPC
spectrum charges for VSAT services in NLD/
Access License should be charged at a
percentage of AGR from the provision of the
VSAT services instead of existing formula-
based mechanism.




14.COAIl Submissions on TRAI TCCCPR,
2018:

TRAI had issued the Telecom Commercial
Communications Customer Preference
Regulations, in July, 2018. COAIl has been
coordinating with various industry stakeholders in
order to ensure that the industry implements the
provisions of the said Regulation. COAIl has
played a key role in preparation of the Code of
Practices which has been adopted by all the
telecom service providers. COAIl had also
engaged various vendors for implementation of
the Distributed Ledger Technology (DLT) based
solution as provisioned in the Regulations. For the
year 2019-20, following submissions were made
by COAI:

a. Submission on Performance Monitoring
Report: TRAI had prescribed the
Performance Monitoring Report (PMR) format
and asked the TSPs to submit the reports for
the month of March 2019 and onwards. Vide
our letter dated May 14, 2019, COAI had
raised various concerns of the TSPs w.r.t. the
prescribed PMR formats and the issues being
faced by the TSPs to implement the provisions
ofthe TCCCPR, 2018.

Furtherance to the above, TRAI issued a
Direction on 06.08.2019 prescribing the
format to submit the Performance Monitoring
Report on monthly basis. In this regard, COAI,
vide its letter dated September 16, 2019,
submitted certain limitation of the TSPs in
submitting the reports in the desired format as
the DLT solution of the TSPs were yet to be
completed.

TRAI, vide its email dated 07.11.2019
prescribed supplementary PMR formats and
asked the TSPs to submit the reports on these
formats along with the already prescribed
PMR formats on monthly basis. COAI, vide its
letter dated November 26, 2019, submitted
certain observations against these formats
and requested TRAI to consider these
observations.

b. Submission on definition of Transactional,
Promotional and Service Messages: One of
the important aspects of the TCCCPR, 2018
regulations is to have a common criterion to
define and categorizes various commercial
communications under the three defined
categories i.e. Transactional, Promotional and
Service. COAIl conducted various
meetings/calls and detailed deliberation
amongst the member TSPs to ensure that the
TSPs follow common criteria for
categorization of commercial communications
under these categories. COAI, vide its letter
dated May 31, 2019, submitted to TRAI, the
agreed position of the TSPs for these three
categories along with the illustrations.

c. Submission on separate numbering series
for Transactional and Service Calls: One of
the provisions of the TCCCPR, 2018 is to take
initiatives to enable the Calling Name Display
(CNAM) based on Intelligent Network or ISDN
based protocols, enhance Calling Name
(eCNAM) functionality as defined in 3GPP
technical specifications TS 24.196 for
providing services to terminating users with
the name associated with the originating user
and optionally delivering metadata about the
originating user. Vide COAI letter dated July
22, 2019, we had highlighted the
issues/difficulties in implementing the CNAM
and requested TRAI to consider
recommending either different sub levels
within 140 series or separate numbering
series for service and transactional calls while
the TSPs explore the possibility of
implementing the CNAM.

d. Discontinuation of TRAI NCPR Portal: Vide
our letters dated September 30, 2019, COAI
had requested TRAI that as the DLT solutions
of the TSPs are yet to be implemented
completely, the TRAI NCPR portal should
remain operational so that TSPs can redress
the complaints being received through the
portal and new preferences of the customers
can be registered in the NCPR portal. Further,
vide letter dated November 14, 2019, we
again requested TRAI to continue with the
complaint module of the NCPR portal till




November 30, 2019 as a fail-safe measure so
that the TSPs can ensure the stability and
effective functioning of the DL-Complaint
module.

e. Compliance to the TCCCPR, 2018: TRAI
vide its email dated 05.12.2019 sought status
of compliance to the TCCCPR, 2018 from the
TSPs. COAI, vide its letter dated December
12, 2019, the updates on the important
deliverables under TCCCPR, 2018 and
requested TRAI to sought the clause wise
compliance once the TSPs completes all the
implementation process.

Further, TRAI issued its Direction on
20.01.2020, directing the TSPs to ensure the
compliance to the various provisions and
stop the traffic of those entities that are not
registered themselves/their headers/
templates in accordance to the TCCCPR,
2018. TRAI also directed the TSPs to run a
media campaign either individually or
collectively informing the consumers and
entities regarding the provisions of the
regulations. COAI, on behalf of its member
TSPs, published the advertisement and
submitted the compliance to TRAI vide letter
dated February 05, 2020.

COAl, vide its letter dated March 05, 2020, on
behalf of the telecom industry, requested
other Industry Associations/Organizations to
advise their associated entities to take the
required steps to enable the TSPs to comply
with the provisions of aforementioned TRAI
Direction.

Due to the COVID-19 outbreak and various
restrictions being imposed nationwide, COAI,
vide letter dated March 18, 2020, requested
TRAI that the complete change and overhaul
in the commercial communication
mechanism can wait in order to avoid any
possible adverse impact on the citizens and
hence status quo should be maintained till
March 31, 2020.

15. Review of Definition of AGR:

COAI submitted the letter to Secretary DoT on
February 6, 2020 COAI vide its said letter made
following request:

a. Review the definition of AGR prospectively as
mentioned in NDCP 2018

. Accept and implement the recommendations
of TRAlon AGR dated January 2015.

c. All kind of payments (either fixed or variable)
made for any telecom input resource by one
TSP (Licensee) to another TSP (Licensee)
should be allowed as a deduction to the
former.

. Constitute a Multi Stakeholder Committee
under the aegis of DoT to work on the above
highlighted issues.

16. Finance and Policy Related Issues:

COAI made various representations to Members
(Finance), DoT and other concerned Senior
Officials in DoT the on the following Regulatory
Finance related issues:

a. Reforms in AGR finalization and other
measures

. Allow deductions of lease line/bandwidth
charges and the charges paid by one TSP to
the other TSP as Pass through charges

. Lower of Accrual and Paid being considered
toderive the AGR

. Payment of L.F. in Q4 to be delinked from the
payment made in Q3

. Review of the provisions of penalties levied @
50%

Realized vs Unrealized Forex
ICR minimum commitment
. Levyof SUC on Wireline Revenue

Alignment of the FBG with the LF and SUC
payouts of telecom operators




j- Rejection of Pass through claims related to
operators, which have shut down their
operations

17.DoT M2M Guidelines:

Based on request from members, COAI
submitted a letter on 24.01.2020, requesting
following:

a. Six months extension for implementing the
M2M KY C guidelines for all M2M SIMs.

. DOT should create a mechanism to allow
certain enterprise more than four URLs/IP
Addresses for a particular use case. DoT can
open a separate cell looking into the demands
of the enterprise.

. Explore the possibility of making the M2M
guidelines issued by DoT on 16.05.2018
applicable only for those M2M connections
which were provided after 16.05.2018.

18.Consultation Paper on SAR Limits for
RF Devices Used in Close Proximity to
Human Body by TEC:

The Consultation Paper was issued by TEC in
March 2019 and key points submitted to TEC are
as below:

a. The ICNIRP guidelines have served across the
globe for over 20 years. With the imminent
revision of these guidelines, the new ICNIRP
Guidelines will be a reflection of the scientific
consensus based on the new research work
published since 1998. This should thus
account for new technologies, new
frequencies and should address the needs of
allmembers of the global society.

. IEC 62209-1 and IEC 62209-2 are good
standards and are current as of today.
However, a joint working group set up by IEC
and IEEE has been working to combine and
update the requirements in 62209-1 and
62209-2 as well as the IEEE P1528 into a
single document. This work has completed,
passed at the first round of vote and is due for
the second vote shortly. If successful, this

revised standard will be published in the next
few months, this should be adopted when
approved.

Subsequently, a Development Coordination
Committee (DCC) meeting was held in
November 2019 to discuss the draft document
(No. TEC/SD/DD/SAR-XXX/01/XXX-19) on
Specific Absorption Rate (SAR) Limits for
Wireless Communication Devices used in
close proximity to human body. Industry
provided inputs during the meeting and the
document is not finalized yet.

19.5G:

COAIl has been working very closely with the
Department of Telecommunication and the 5G
High Level Forum of the Government to frame
policies for India. COAI also participated in the
report on ftrials for 5G/experimental spectrum.
The final recommendations of the committee
were as follows:

a. Trial spectrum for 1 year extendable by another
year. Initial 3 months period (before the
beginning of 1 year) for logistics.

b. Trial license to be given per LSA.

c. E&V bands will be allocated as per the
requirement.

d. All spectrum requirements (access & backhaul)
have to be made in one single application and
allotment will also be made in one go.

e. Trial spectrum shall not be used to offer any
commercial services.

f. There will be single window clearance provision.

DoT also announced conduct of 5G trials in 2020,
for which 5G Trial Committee sought applications
in the proforma for joint application by Telecom
Service Providers (TSPs) and Original Equipment
Manufacturers (OEMs) to Department of Telecom
(DoT) for conducting 5G Trials. Members have
submitted 5G trial application to DoT and awaiting
revert from DoT regarding commencement of
trials.




20.Proposal on Uncovered Villages
Program:

Industry assured DoT that the TSPs are
committed to collaborate with the Government in
taking the Hon'ble Minister, Shri Ravi Shankar
Prasad, initiative forward to expedite connectivity
to all villages across the country. Industry
suggested following key principles:

a. Distribution of Work and subsidy should be
equitable.

b. Scheme should be for compensation of cost
and should not become a profiteering scheme.

c. It should not create any monopoly.

Ajoint proposal was submitted to DoT basis these
key principles. Some of the points of submission
for scheme design are as follows:

a. Uncovered villages to include only those
villages which are not covered by any TSP

b. No duplication of Infrastructure

c. Infrastructure sharing amongst TSPs should
be mandatory

d. Technology Selection should be at the
discretion of TSPs

21.TRAI Consultation Paper on Cloud
Services issued on October 23, 2019:

Highlights of the submission made to TRAI are as
follows:

a. Unlike traditional service providers, CSPs do
not fall within the same category of service
providers as defined in the Telecom Regulatory
Authority of India Act, 1997 (TRAI Act) owing to
the fact that CSPs merely use the existing
connectivity provided by telecom service
providers and do not constitute telecom service
providers in itself by themselves. Since CSPs
cannot be classified as a telecom service
provider under the current definition, the
creation of a regulatory framework for CSPs
does not fall within the ambit of the Telegraph
Actand TRAIAct.

. The Indian market has successfully adopted
cloud across sectors including banking and
finance, telecom, and public sector. At present,
there already exists adequate legal and
regulatory framework that are applicable to
CSPs.

c. Since CSPsrequire an enabling environment to
provide innovative solutions and services in
India, they should not be subjected to any
further regulation (in addition to the existing
legal frameworks) through an industry body or
regulator that may be burdensome or restrict
their ability to innovate.

. No membership requirements or industry body
registration should be made mandatory for
CSPs.

TRAI Open House Discussion was held on 28th
February 2020 where these submissions were
highlighted to the Regulatory Authority and other
Associations were also supportive of COAI
points.

22. TRAI Consultation Paper on
Developing a Unified Numbering Plan for
fixed line and mobile services issued on
September 20,2019:

COAIl in its response to TRAI made the following
submissions:

a. Unified numbering scheme should only be
introduced if there is no alternative method to
meet the future ascertained requirement of
4.68 billion mobile numbering resources Hill
2050.

. ‘0" + STD code be made mandatory for
accessing fixed line from mobile/ fixed line and
Mobile number to be dialed without '0' from
mobile/fixed line. '0' and STD code is already
mandatory for accessing inter-SDCA fixed line
from fixed line and well as intra-circle and inter-
circle fixed line from mobile. The new
modification will mandate dialing fixed line with
'0' and STD code for intra-SDCA calls also.
This also requires mandating mobile numbers
without dialing '0". This solution will make
available 7 billion mobile numbering resources
to cater to the future need of mobile numbering




series till 2050 and will involve minimal
changes at the network, routing and
interconnection requirements.

. One of the members TSPs (RJIL) propose a
different view: The Unified Numbering Plan
should be implemented as soon as possible
instead of any temporary solutions in the
short term. They also mentioned that
prefixing of 0 is an idea that has been
discussed, deliberated and dropped by TRAI.

d. The present criterion of allocation of numbers
is very stringent and ensures effective
utilization of numbers.

23.1F3 (Indian Friends of 3GPP):

COAI being the Market Representation Partner
(MRP) of 3GPP from India had been constantly
engaging with 3GPP on requirements coming
from the Indian market, as COAl members have
a sustained business developed using 3GPP
technologies and standards. To fulfil these
activities, COAI formed the Indian Friends of
3GPP (IF3) to facilitate collective activity to host
3GPP meetings of relevance to India, within
India and to do so in a manner that is cost
effective, efficient, and which meets with the
expectations of the 3GPP community. Further,
COAI, in the year 2019-20 along with IF3 hosted
one 3GPP meeting SA6#35 in Hyderabad in the
month of January 2020. Around 100 delegates
from across the globe participated in these
meetings. The other meetings namely
RAN5S#86, SA5#129 and SA2#137 were also
scheduled in cities like Hyderabad, Pune and
Delhi in the month of February but had to be
postponed due to the outbreak of COVID-19.

24 Refund of Additional Custom Duties
Imposed on LTE and Related 3G/4G
Products:

The notification issued by Department of
Revenue on 11th October 2018 enlisted the
Long Term Evolution (LTE) products under the
HSN 8517 69 90 with 20% custom duty.
Pursuant to this notification, Custom had started
imposing a Basic Custom Duties of 20% on all
the respective products with effect from 12th
October 2018. It seems that the aforesaid
products were inadvertently captured under the
different HSN, and therefore, vide its
subsequent notification dated 29th January
2019, Department of Revenue has issued
further amendments and reframed description
for HSN “8517 62 90 or 8517 69 90”. Basis the
amendments issued on 29th January 2019, it is
understood that the earlier notification dated
11th October 2018 was intended not for change
in classifications of items but for the revision in
Basis Custom Duty which was applicable w.e.f.
12th October 2018 whether the items covered
under 8517 62 90 or 8517 69 90. Therefore, the
BCD applicable on LTE and other products for
the period 12th October 2018 to 29th January
2019 was 10% only, however 20% BCD has
been charged by the Customs during that period
on the respective products considering the
ambiguities in the respective notifications.

COAI has requested CBIC to issue necessary
instructions to the concerned authorities to
refund the additional Basic Custom Duty (BCD)
imposed on the importers of respective products
during the period 12th October 2018 to 29th
January 2019.

25. Simplification for SCOMET Licenses:

COAI had represented to Department of
Commerce, Ministry of Commerce and Industry
that as per the existing provisions, exports of
certain items — categorized as dual-use goods
and even items for repair — require SCOMET
(Special Chemicals, Organisms, Materials,
Equipment and Technologies) licenses from
DGFT, Ministry of Commerce. Since Indian
manufacturing facilities have direct relationship




only with Global distribution entities and not with
end-customers, they are not able to fulfil the pre-
requisite criteria of possessing End-User
Certificate and End-User PO. This results in
delay as well as loss of business and production
from the Indian Factories. COAI has requested
to introduce a General Validation License (GVL)
for an Exporter with a broad list of specified
countries and specified end-customers to which
that Exporter (Indian Manufacturing Facilities)
can ship to without prior need of an End-User
Certificate and Purchase Order. The GVL holder
Exporter could furnish an annual report on the
shipment details as required by the DGFT and
Ministry of Commerce.

26. Payment of Pending Dues from BSNL
and other Public Sector Units (PSUs)
towards Telecom Equipment
Manufacturers and Infrastructure
Providers:

COAI has made representations to Department
of Telecommunications as well as Hon'ble
Minister of Communications for an intervention
to facilitate the earliest release of all pending
dues from BSNL, MTNL and other PSUs
towards telecom equipment manufacturers and
infrastructure providers. The overall dues from
these PSUs towards telecom industry ranges
around INR 20,000 crores.

27.Promoting Local Telecom Network
Equipment Manufacturing &
Incentivizing Exports:

COAl is closely coordinating with Department of
Telecommunications for Promoting Local
Telecom Network Equipment Manufacturing

and Incentivizing Exports. Several global
Telecom OEMs including Nokia and Ericsson
have set up state-of-the-art manufacturing units
in India apart from having their global R&D and
service delivery centres employing tens of
thousands of people in the country. Indian
headquartered telecom manufacturers have
also seen good growth and contribution towards
job creation and capacity building. However, for
Indian telecom manufacturing to exponentially
grow it is pertinent that the government focus
and support shifts to increasing production
volumes, of which exports will be a key engine.
There is a cost disadvantage (of 4-6%) in
exporting finished goods from India compared to
other manufacturing nations across the globe.
The Ministry of Electronics & Information
Technology (MeitY) has recently announced a
Production Linked Incentive Scheme (PLI) for
large scale electronics manufacturing industry,
which is mainly focused on mobile phones and
related components and does not include
telecom network equipment. COAI has
requested Department of Telecommunications
to bring similar Production Linked Incentive
Scheme for telecom network equipment
manufacturers as well.

28.E-Commerce Related Policies and
Guidelines:

Department of Consumer Affairs issued the
Draft “E-Commerce Guidelines for consumer
protection 2019” for stakeholders' inputs. Apart
from the liabilities of both E-commerce players
and sellers, Consumer Grievance Redressal
Procedure were also part of the draft guidelines.
COAI has also submitted its inputs to the
Department of Consumer Affairs on these draft
guidelines. Major submissions include the
followings:

a. To remove the provisions where an E-
commerce entity shall be held guilty of
contributory or secondary liability if it makes
an assurance vouching for the authenticity of
the goods sold on its market place; or if it
guarantees that goods are authentic, as it is
not consistent with law and seeks to impose
liabilities without any clear indication of the
nature of activity that would draw such
liability.




b. Instead of e-commerce entity being
mandated to disclose terms with the seller,
their websites should be required to display
the customer facing and governing policies
of return, refund, exchange, warranty/
guarantee, delivery/shipment, mode of
payments, grievance redressal mechanism
etc.

c. To remove the provisions where intermediary,
need to exercise “due diligence” over
information/goods that are illegal,
counterfeit, misleading, paedophilic,
defamatory, deceptive or misleading. The e-
commerce entity cannot police or adjudicate
on IPRrelated disputes.

. To avoid any overlap with Consumer
Protection Act, 2019 in the issues to prevent
unfair trade practices and protect consumer
interests.

29.0perationalization of Indian
Counterfeited Device Restriction (ICDR)

System:

The system operated and maintained by Mobile
Standards Alliance of India (MSAI) to prohibit
import of mobile phones with duplicate, fake and
non-genuine IMEI, has been replaced by DoT
with a new system i.e. Indian Counterfeited
Device Restriction System (ICDR) developed
by C-DoT. This system has been
operationalized on pilot basis w.e.f. January
2020 for registration and generation of IMEI
certificates by following due procedure for
import of mobile phones in India. Although, the
new system is user friendly and also operating
at a good speed, however, COAl made a
representation to DoT regarding the certain
provisions/technical capabilities that need to be
ensured to enhance the utility and smooth
functioning of the new ICDR system.

30.The Personal Data Protection Bill,
2019:

The Joint Parliamentary Committee (JPC)
sought comments from stakeholders on “The
Personal Data Protection Bill, 2019”. COAI
submitted that there are aspects of the Bill that

not only deviate from the principles laid down by
the Hon'ble Supreme Court but also from global
standards.

COAI submitted that it will be critical for the draft
Bill to resolve the ambiguities in interpretation of
what constitutes personal data and sensitive
personal data. Anonymized and non-personal
data should be completely outside the scope of
the Bill and the requirement of registration for
Significant Data Fiduciaries should be done
away with. COAI highlighted that the Bill should
allow Data Fiduciary to determine what
reasonable purposes would constitute and that
the Bill should adopt an approach which
recognizes that age-verification mechanisms
can only be implemented through 'all
reasonable steps' by data fiduciaries. COAI
urged that the data fiduciary should not be held
responsible for the accuracy of the data
principal's data. COAI also recommended that
the nature and scope of the right to be forgotten,
including the enforcement measures should be
specified in the Bill. COAIl supported the
formation of Data Protection Authority (DPA)
and advocated that the Bill should promote
transparency and independence of the DPA by
amending provisions related to the selection
committee to include a judicial and technical
member, composition of DPA etc. COAI
emphasised the need to make DPA financially
autonomous and recommended that the
powers & functions of DPA should include
consultation with sectoral regulators so that it
can leverage domain expertise. COAI
highlighted that Code of practices should
emerge from the industry, rather than being
prescribed as onerous regulations. COAI
recommended that a minimum period of 24
months be made available for applicability of
any particular rule/standards/code of practice
from the date of its notification. COAI suggested
that the Bill be revised to remove the criminal
penalties and civil penalties should be applied
only in connection with the business carried out
in India — not worldwide turnover of the
defaulting company. COAI also recommended
that a clear and unambiguous exemption of data
of foreign nationals is imperative for the large
scale off-shore processing industry in India as




this will help to avoid jurisdictional conflicts with
authorities in another jurisdiction such as the
European Union.

COAIl urged the JPC to consider its
recommendations in order to ensure that the
data protection law works for consumers,
businesses and the economy at large.

31. “The proposed formation and rules on
Central Consumer Protection Authority
(CCPA)” under the Consumer Protection
Act2019:

The Department of Consumer Affairs sought
comments from the stakeholders on proposed
formation and rules on Central Consumer
Protection Authority (CCPA) under the
Consumer Protection Act 2019 (The Act).

COAI highlighted certain discrepancies such as
conflict of jurisdiction between parallel
adjudicatory bodies, independence of
regulators, and other such issues surrounding
the formation of CCPA, with respect to the
Telecommunications Sector which must be
addressed in order to ensure a smooth
implementation of the Act. COAI submitted that
the telecommunication sector already has a
Sector Regulator, TRAI, which is extensively
dealing with role and functions assigned to CCPA
under the Consumer Protection Act, viz, to
protect, promote and enforce the rights of
consumers as a class, prevent violation of
consumers rights under this Act, to prevent unfair
trade practices, ensure no false or misleading
advertisements are made etc.

COAI submitted that the role and functions of the
Central Authority would overlap into the
functions that are already being carried out by
TRAI and could create an overlap of jurisdictions
and possibly conflicting regulations. The TRAI
being a sector specific regulator is also charged
with the responsibility of consumer protection
and is best placed to carry out these functions.
COAI suggested that where more than one
regulator exists, governments should develop
institutional arrangements that minimise any
overlap of responsibilities and avoid duplication

of agencies with similar responsibilities as this
can help ensure regulatory consistency, avoid
uncertainty, and reduce resource cost for both
government and businesses of multiple
regulators looking at the same matter.

COAI also recommended that consultation
should also take place with various sectoral
regulators including TRAI to ensure that there is
no overlap or conflict in jurisdictions thus
ensuring both certainty in the framework as also
optimal use of resources.

32.Refund of accumulated credits /
adjustment of excess GST Credit:

The GST, amounting to above Rs. 35,000
Crores, against capital expenditure and
Government payments incurred by the telecom
industry is stuck as input credit with the
Government, which the industry is not able to
utilize. This has led to an imbalance, as on one
hand, the TSPs' money is blocked as GST input
credit and on the other, the operators are making
LF, SUC and spectrum deferred payments.

The industry would continue to incur capex for
expansion of wireless and wireline broadband
services including roll out of 5G which would
resultin further accumulation of Input Tax Credit.

COAl has requested the Government to facilitate
greater utilization of the accumulated GST input
tax credit of TSPs as it will be of big relief to the
industry. Therefore, once the Government allows
the adjustment of unutilized input tax credit
against the Government spectrum dues then the
same will help to ease the cash flow and drive

investments in the Industry.
The payment of GST under reverse charge

mechanism on both spectrum payout (auction
lliberalization) and LF/SUC related payments in
cashis leading to a cascading cash flow impact.

a. Exempt regulatory levies (LF, SUC, spectrum
repayment) from payment of GST under
reverse charge mechanism go forward — this
would ensure that further accumulation of
crediton this account would cease.




. Refund should be allowed for accumulated
credit to avoid cascading of taxes, which is a
fundamental principle of any value added tax
prevalentin the VAT regime and in most of the
developed international jurisdiction.

. Adjustment of the spectrum charges against
the blocked GST i.e. utilize the excess GST
credit as payment towards the Telecom
operator's liability towards spectrum auction
and License Fee/SUC

33.Exempt GST on payments to
Government, e.g. Spectrum payment,
license fees, Spectrum usage charge,
Right of Way charges:

a. Applicability of GST on regulatory levies is
leading to tax cascading, since telecom
operators are unable to fully utilize input tax
credit paid on such regulatory levies. This first
involves a cash payment of tax with
corresponding credit against output liability. It
is revenue neutral for the Government but
involves large blocked working capital for the
industry, given that a high credit pool that
already exists. Given the precarious fiscal
state of the industry, the telecom service
providers are not in a position to carry this
heavy burden of such cash blockage, nor can
they bear the avoidable cost of funds for this
blockage.

b. Internationally VAT/GST are not applicable on
government services since they are regarded
as a non-economic activity or sovereign
functions that are outside the ambit of tax. For
instance, in the European Union, as per the
VAT Directive, bodies governed by public law
are not taxable persons in respect of
activities/ transactions in which they engage
as public authorities.

. In line with the international practice, we
requested that payment of regulatory levies
made by telecom operators should be
exempted from tax under GST. Regulatory
levies were made liable to indirect tax,
effective 1 April 2016 only, prior to which no
tax was applied on such payments/charges.

d. Exemption of telecom regulatory levies from
payment of GST would ease overall working
capital burden on telecom operators and
would also ease cases of accumulated
credits. The said activity will also be revenue
neutral from the perspective of the
Government. GST under reverse charge is
payable on all regulatory payments to the
Government.

34. GST -Blockage of GST Credit:

Members are facing the issue of blockage of
GST credit by tax authorities due to mismatches
between GSTR2A and GSTR 3B. This may
result in cash pay-out in our next GSTR 3B
returns.

The Central Government has issued Notification
No. 49/2019-Central Tax, which restricts to avail
the ITC (Input Tax Credit) in respect of
invoices/debit notes not uploaded by suppliers to
20% and event further brought down to 10% of
the eligible credit available in respect of
invoices/debit notes uploaded by suppliers
which are appearing in GSTR-2A (Online input
taxregister).

Representation is being made to the Hon'ble
Finance Minister as well as to the GST council
informing that credit blocking to be withdrawn
and the credit should be released for utilization.

Telecom industry is already facing challenge of
accumulation of GST credits and in such
circumstances, if it starts paying GST in cash due
to blockage by tax authorities then it would
accentuate the problem of accumulation of
credit.




35.Exemption from IGST levied and
collected as customs duty on import of
ships and vessels into India, on a
temporary basis, for supply of services:

For the purpose of supplying a service, there is a
need for import of goods, aircrafts, ships and
vessels on temporary basis into India. Such
instances include import of ships for laying or
repairing of undersea cables, import of rigs and
ancillary equipment into India for a specified
term.

On import of such ships or vessels on temporary
basis into India, for supply of services liable to
GST, double taxation arises.

a. GST is levied for the first time, when IGST (as
customs duty) is levied on the value of the
ships and vessels when imported on
temporary basis into India.

b. Second time, on the supply of cable laying or
cable repairing service, IGST leviable at 18%.

Representations were made to the Government
requesting the undersea cable system that
involve huge capital outlay is generally setup by
the consortium of the telecom services providers
and suitable notification to be issued for
exemption. Notification is being issued by the
Ministry of Finance.

36. GST - E-Invoicing from the Portal:

Representation regarding exemption to telecom
industry under new E-invoicing system being
introduced w.e.f. October 01, 2020.

Telecom industry generates above 20 lakhs
taxable B2B invoices in a month. Further, the
invoices raised to B2C customers run in crores.
Further, other taxable documents like credit
notes, debit notes, invoices for intra-company
transactions are in addition to the above which
are also huge in number.

GST Council in its 39th meeting held on March
14, 2020, has extended exemptions to various
industries including Banking, Insurance,
Financial Institutions, Goods Transport
Agencies, etc. from e-invoicing system.

Representation made to MoF requesting that
exemption from e-invoicing system should be
provided to TSPs also.

37. Clarity on issue of availability of input
tax credit on critical telecom equipment:

COAI had taken up the issue of ongoing
enquiries by the MP state tax authorities against
various telecom operators about eligibility of
input tax credit on the equipment installed on
telecommunication towers with a request that
due process of law should be followed by the
authorities before denying any input tax credit to
the telecom operators.

Detailed submission was made with the request
that due process of law should be followed by the
MP State GST Authorities before denying the
input tax credit to the telecom operators on the
telecom equipment installed on telecom towers.
Such equipment constitutes the very heart and
core of any telecom network without which it is
not possible to provide telecom services and
denial of credit on such equipment would result
in grave financial hardship to the telecom
operators which will lead to a huge increase in
cascading of input taxes, which is not the spirit of
GST law.




38.Introduction of a scheme for deposit
of monthly advance tax instead of tax
deducted at source (TDS) for large

companies:

Every year a taxpayer has to incur a lot of cost
and efforts for getting the certificates under
section 197 of Income Tax Act. Further these are
based on estimations only. For obtaining 197
Certificate, online application in Form 13 needs
to be filed, however, the window opens on 1st
April for filing.

As per Citizen's charter of the Income Tax
Department, the application of Nil/Lower Tax
should be disposed-off within 1 month.
Generally, it takes about 2 months and the
deductor applies the full rate of TDS thereby
resulting into cash blockage of the taxpayer.

To provide convenience to taxpayers and to
reduce costs and efforts of both taxpayers and
tax authorities, itis recommended:

The large taxpayers are already subject to
scrutiny by tax department. Hence, an
amendment should be made in section 211 of the
Act wherein large taxpayers should pay monthly
instalment of advance tax instead being subject
totax deducted at source.

39. TDS on prepaid distributor margins/
discounts from telecom operators

(telcos):

TDS under section 194H on prepaid distributor
margins/discounts from telecom operators.

Telcos sell telecom products in form of prepaid
vouchers and talk time to its channel
partners/distributors at discount. There has been
continuous litigation on applicability of TDS on
spread between maximum selling price and
discounted price at which such products are sold
to distributors. Telcos have long been
contending that relationship between the telcos
and distributors is on “Principal to Principal” and
not “Principal to Agent” basis.

There is a strong case for issuance of a
clarification that such discounts should not fall
within the ambit of TDS provisions. However, if
the government still wants to pursue this route for
tax collection, it should introduce the TDS rate at
1% instead of the current 5%, which would be
closer to the actual tax liability of distributors as
margins earned by the distributors are low and
they sustain only on volumes.




40. Pre Budget-Recommendations 2020-21:

Detailed representations with regard to key issues related to Direct and Indirect Taxes were sent to

the Ministry of Finance, Ministry of Telecom, ClI, FICCI, ASSOCHAM, etc.

Summary of key issues included in the representation is as follows:

Sr. No.

Issue

Recommendation

Exemption from GST on
Spectrum payment, license
fees, Spectrum usage charge.

Given the huge burden of taxes and
regulatory levies on telecom operators

and considering the fragile state of their
finances, special benefit should be provided
to telecom operators in GST by way of
exemption on regulatory payments of LF,
SUC and spectrum assigned under auction.

Refund of accumulated
balance in Input Tax Credit

GST Act may be amended or
notification be issued to allow refund of
accumulated unutilized input tax credit
as significant working capital being
blocked under electronic credit ledger
This should be refunded immediately to
enhance cash flows ofthe Industry.

Multiplicity of compliance,
scrutiny, Audits, Investigations
and Litigation for large Pan
India service providers

Permit centralized registration and
centralized audit procedure for ‘PAN India’
service providers.

Credit on telecommunication
towers and shelters

The exclusion of telecom towers from the
definition of ‘plant and machinery’ in section
17(5) should be removed.

Challenges in raising E-invoicing

using portal prescribed by the
GST Council

Telecom operators have multiple billing
systems and invoices are generated
and issued automatically through IT
systems. Telecom operators be kept
out of the e-invoicing/ authentication

of invoices compliances. If it is to be
applied for Telecom operators’ then
atleast 6-8 months be allowed after
issue of notification on the process to
be followed.

GSTN system and the entire
Government eco-system should be
running smoothly before such a mass
ive change is implemented.

Levy of entertainment tax
through online media/internet
implies multi fold compliance
burden on the telecom service
providers.

The scope of entertainment tax by local
authorities should be restricted to the
physical entry-based entertainment only.




Servic
Issue

e Tax
Recommendation

Exemption in respect of levy
of Service Tax on Right of Way
permission granted by the
Central Government/State
Government and the
development authorities

Scope of Exemption Notification No 1/2018
— Service Tax dated 30" November 2018
be extended to cover similar services by
the Central/State Government Department
and the other Development authority.

Sr. No.

Issue

Recommendation

Section 211 - Introduction of a
scheme for deposit of monthly
advance tax in case of large
companies.

It is recommended that an amendment
should be made in section 211 of the Act
wherein large tax payers should

pay monthly instalment of advance tax
instead being subject to tax deducted at
source.

Section 115JAA - Removing
limitation on time period of
utilization of MAT credit

Limitation of 15 years period should
be removed to provide respite to
companies to utilize their accumulated
MAT credit.

Section 10(38)/ 115JB - Level
playing on MAT on sale of
listed equity shares

MAT rate on LTCG on listed equity

shares may be lowered to a rate not
exceeding 10%, being the maximum rate
of tax on long term capital gains on STT-
paid equity shares under regular provisions.

Section 72A - Amendment in
connditions of amalgamating
companies

It is recommended to bring down the
threshold of keeping 75% of book value
of fixed assets to 25% for maximum 2
to 3 years’ time period. The relaxation
of this condition would also facilitate
conducing environment supporting
digital India initiative of Government.

Section 197 — Certificate for
deduction at lower rate

Amendment to rule 28AA to provide
that AO will not consider tax liabilities
which have either been stayed by AO/
appellate forums or for which adequate
security is provided by the tax payer,
for the purpose of processing

LDC application.

Interest expenditure incurred
towards ‘right to use spectrum’,
is allowable as revenue

An appropriate clarification should be
issued to provide that the interest
expenditure incurred towards ‘right to
use spectrum’, is allowable as revenue
u/s 36(1)(iii) read with Section 37(1).

Section 79 - condition of
change in shareholding

Clarification regarding testing of
condition of change in shareholding at
the immediate shareholder or the change
of beneficial shareholding




Legal Updates: 2019-2020

facility is activated without the explicit consent of
the subscriber. On November 2, 2012, the appeal
was allowed as per the judgment of the Hon'ble
Chairman of TDSAT. However, the Hon'ble
Member pronounced a dissenting judgment on
November 08, 2012.

1. COAI Petition challenging Maharashtra
Tower Policy -Bombay High Court

Background:

A petition was filed challenging the regulations
dated March 4, 2014 issued by Maharashtra
Government for setting up of Cell phone towers in
the State of Maharashtra.

Key Takeway/s:

On April 08, 2019, COAI application seeking
amendment of Petition for placing on record the
RoW Rules, 2016 and Maharashtra Infrastructure
Policy, 2018 was filed. On July 10, 2019, the
Hon'ble Court extended the interim stay granted in
2014 and also allowed the amendment of the
Petition sought by COAL.

2. COAIl Appeal Challenging TRAI
Direction on Wangiri Calls - TDSAT

Background:

COAI had filed an appeal challenging the TRAI
direction dated September 07, 2012 on missed
calls (Wangiri calls) originating from outside the
country. TRAI vide its said direction asked all the
service providers to inter alia ensure that no ISD

Key Takeaway/s:

The industry had proactively taken steps to
resolve the issue involved in the matter. COAI
submitted to TRAI that the market of ISD calling
and the consumer behaviour has undergone a
tremendous change in the recent years and
submitted a new proposal to TRAI and highlighted
that the same will be more effective in addressing
the relevant issue of Wangiri in comparison to the
provision of ISD service only by explicit consent.

On April 22, 2019, TRAI issued a direction which
noted the submissions and proposals made by
COAI and withdrew its earlier direction dated
September 07, 2012 (the impugned direction)
which mandated that no ISD facility can be
activated on pre-paid sim without the explicit
consent of the subscriber. On April 30, 2019,
Hon'ble TDSAT disposed of the Appeal as
withdrawn in view of this Direction.
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3. COAI Petition challenging Penalty for
exceeding the EMF limits on shared sites
(New Circular dated March 29, 2019 - 20
Lakhs) - TDSAT

Background:

COAI filed a Petition challenging the DoT Circular
dated March 29, 2019 on EMF Penalty on Sharing
Sites which lists out three scenarios for levy of
penalty @20 Lakhs for non - compliance of EMF
radiation norms. This circular penalized compliant
BTSs in two scenarios despite the TDSAT
judgment dated November 15, 2018 which has
held that no innocent operators should be
penalised in the name of collective responsibility.
The petition sought setting aside of penalty
amount of Rs. 20 Lacs and implementation of the
TDSAT's judgment

Key Takeway/s:

On August 13, 2019, Hon'ble TDSAT granted
interim relief in the matter and directed DoT not to
take any coercive steps for realization of its
demands raised under penalty scheme dated
March 29, 2019.

4. COAIl Appeal in MCD Tower Matter —
Delhi High Court

Background:

COAI, AUSPI and MTNL had filed a writ
challenging MCD orders and praying inter alia
quashing of MCD Office order dated November
20, 2003, Circular dated February 07, 2008 and
office order dated April 08, 2010 as these
impugned office Orders and the impugned terms
and conditions are lacking in competence, ultra
vires the DMC Act, unfair, unjust, unreasonable,
arbitrary, without power and jurisdiction,
unconstitutional and are violative of Petitioners'
rights under Article 14, 19(1) (g) and 21 of the
Constitution of India.

On January 30, 2017, a mediation settlement
agreement with MCD was signed by Aircel, Airtel,
Idea, Vodafone, RJio, Indus, ATC Viom, GTL Infra
and Tower Vision.

Key Takeway/s:

On November 20, 2019, it was highlighted to the
Hon'ble Court that there is an account
reconciliation clause in settlement agreement
dated January 30, 2017 and it was submitted that
MCD is not reconciling the accounts with
concerned TSPs/IP1s, and is sealing towers on
regular basis. Hon'ble Court directed MCDs to
reconcile accounts with TSPs/IP1s before the next
date of hearing.
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14-10-2019

Inauguration

Inaugurated by

Shri Ravi Shankar Prasad
Minister of Telecommunications, Electronics & Information Technology,

Law & Justice, Government of India and attended by industry leaders, media,

analysts, academia, scientists and young professionals.

BK Das Nunzio Mirtillo Jim Whitehurst Arun Kumar JAY CHEN
Distinguished Scientist Sr. Vice President & President and CEO Chairman & CEO CEO
ISRO Head of Market Area Red Hat KPMG India Huawei India

South East Asia,
Oceania & India
Ericsson
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5G Live Use Cases & Announcements /
Product Launches

56 live 5G use-cases, announcements & product launches took place at IMC 2019.
Some featured announcements & showcases:

Ericsson and Qualcomm conducted the demo using a smartphone based on Snapdragon 855 Mobile Platform
with Snapdragon X50 5G Modem-RF System and Ericssons 5G platform including 5G NR radio, RAN Compute
products and 5G Evolved Packet Core.

Ericsson and Qualcomm demonstrated Indias first 4K video streaming, video calling and 5G cloud-based gaming
using the 5G commercial system in both sub-6 GHz and mmWave using 5G commercial devices, set up by Erics
son.

Cloud Based Immersive Gaming, Smart Factory & Remote Healthcare by Bharti Airtel

Qualcomm successfully completed first ever Live 5G video call in India on mmWave spectrum in collaboration
with Ericsson

NavIC - Qualcomm in collaboration with Indian Space Research Organization (ISRO) announced support for
Indias Regional Navigation Satellite System (IRNSS), Navigation with Indian Constellation (NavIC), in select chipset
platforms across the companys upcoming portfolio

OnePlus collaborated with Qualcomm Technologies Inc. and Ericsson to showcase the power of the much antici -
pated 5G technology

Redhat showcased Open Hybrid Cloud, Edge Computing, OpenStack Platform & Distributed Compute Nodes
(DCN) in Virtualized RAN (VRAN).

HFCL showcased |0 Networks Made In India Wireless Connectivity Solution to Facilitate Stronger Wi-Fi Networks

STL showcases Stellar Fiber Industrys First Universal Fibre, Mantra Pods fully integrated solutions for smarter
networks, 5G Edge Mantra Data Center Solution for 5G and Lead 360 V2.0 Second Generation Hyperscale
Network Modernization Solution

Alibaba - Whale Cloud launched the 5G Operation Map for India to support operators in different stages of the 5G
network deployment. The map contains four key capabilities required for successful 5G monetization: center of
intelligence to provide advanced data analytics and Al technology; Center of Operation focuses on comprehensive
5GC network management; Center of Ecology builds a digital ecosystem for various industrial customers; Center of
Value maximizes the value of ecosystem partners online and offline channels and customers

Reliance Jio & Samsungtogether presented modern traffic security systems with intelligent camera reading
solutions for real-time monitoring. Jio also launched Al-based video call assistant with Radisys.

Huawei announced Al for the Smart City 2.0 and 5G + Al Smart City in addition to Future airports using 5G+Al tech
nologies and Artificial Intelligence (Al) based Massive MIMO optimization technology.

Mavenir and Vodafone Ideahave extended their partnership related to Telcos Network-As-A- Platform that
reaches distributed presence across all major industrial, commercial and services clusters in India. Vodafone Idea
in partnership with Nokia to roll out software-defined networking in a wide area network (SD-WAN) services for
start-ups and enterprises.

VVDN showcased Vermeo Card - Dual FPGCA solution architecture for Telco Application and also presented fron
thaul with ORAN over eCPRI (7-2 splitup option) - 5G fronthaul termination solution based on Xilinx FPGA.

Xilinx also showcased the industry's first adaptable compute, network and storage accelerator aard built for any
server or cloud

Honor announced the HONOR Vision Smart Screen that is positioned as the future of television, HONOR Vision
features intelligent display, Al Camera and a flagship level WiFi Chipset.




Media Advocacy Stakeholder Outreach Desk

Significant activities wherein COAI achieved widespread media advocacy

COVID-19

As the world is battling COVID-19, COAI led conversations
around key issues and recommendations on behalf of the
Telecom sector since the start of the pandemic and the
subsequent lockdown. COAI played a decisive role towards
steering communication on behalf of the telcos - presenting an
industry consensus view to the Government on crucial issues
like network collaboration amongst telcos during COVID-19
requirement for Work From Home issues like slower data
speed, data consumption, need for robust telecom
infrastructure, spectrum and bandwidth issues and the need for
additional spectrum, curfew passes, tower maintenance,
backend supportamong others.

Media Outreach: Media was updated with the latest
developments via statements, responses to the queries which
resulted in huge coverage across the country and in
International media.

COAII's opinion along with the initiatives by telecom companies
were captured in national and international media like The
Economic Times, Hindustan times, Business Standard, Dainik
Jagran, Dainik Bhaskar, Radio France, ITV London, China
Global Television Network among others. Social media
communication was also done parallelly ensuing the all the

Ask OTT players
to ease network
load: COAItogovt

MEGHA MANCHANDL
Mew Delhi, 22 March

The Cellular Operators Association of
India (COAL) has asked the Centre to
instruct the over-the-top (O} players
like Netflix, Amazon Prime Video and
Zee5 o ease the pressure on network
infrastructure that has arisen from
the increassd demand for online
video streaming.

Demand has surged hecruse of the
coronavims lockdown, more people
working from home, more digital pay-
ments, more healtheare and ecducation
services moving online, and quarantine
measures to contain the spread of
Carvid 19,

“Due o lockdown/quarantine
measures in various pars of the coun-
try, a sudden surge in demand for
onfine video streaming 5 410 expeact-
ed o rise substantially,” the COAT has
sald in a lemer 1o the Telecom
Department secratary.

The COAI has also cautioned the
streaming platiorms thenwselves about
the surge in digital use straining the
network Infrastructure of tebecom oper-
ators. It has urged companies 1o take
urgent steps, One is temporarily switch-
ing from high definition to standard
definition streaming. Another is
removing advertisements and popups
that consume high bandwidth and
replacing them with public announce-
ments on awareness ahowt the coron-

avirus,

At this erucial time, COAL
said it is absolurely essential for
the streaming platforms to coop-

government agencies including social
distancing. restrictions in terms of
workplace, alse encouraging Work
From Home (WETH, onfine/digits
cation, digital payments/rransections,
online heafthcare, wherever pessible
and cther critical requirements to be
met through digital means. This sud-
den surge in digital use is already
putting pressure o6 the network Infras-
tructure of the Telecom Service
Providers (TSPs),” it the COAL

The asscciation has written to a
dozen streaming platfonms including
Amaron Prime Video, YouTube,
Hotstar, Zee5, Alt Balajl, Voot, Sony Liv,
Viuclip, Hoichod, Netflix, SunNXT and
Voot seeking their 'enoperation forjoint
action to facilitate smooth functioning
of data communications services in this
critical period’,

"Weunderstand that there are vari-

erate with telecom | a0

as 10 manage the rraffic distr-

bution patrerns thar are Hety o

strain the necwork infrastricoure

“at & time when it is needad for
various criteal requirements’

Citing the ‘unprecedented sitiation”
cpused by the puthreak of the coron-
avirus, the COAT noted that govern-
ments ground the world are imposing
stringent measures o reduce socisl
Ineeraetion w contain the spread of the

ous that the plat
farm companies ean undertake in this
present situation tocontinue to provids
asuitable level of service to their cus-
tamers at the most appropriate hirate
required...,” the COAL said in its com-
munication 1o streaming platforms.
The COAl mentioned how OTT
players in other countries were react-
ing. "We understand that similar mes-
sures are being teken by varous
streaming pladerms internationally

platforms are sharing relevant information.

pandemic.

"In the past few days, in India too,
advisories have been [ssued by various

like in the US and Europe as more and
more countries entet lockdown tocom-
T che sproasd of the virus," It said.

COAI urges subscribers to use data networks
responsibly to free up infra for critical services

NEW DELHI: With the gov-
ernment imposing 21-day
lockdown to tackle corona-
virus spread, industry body
COAI on Wednesday urged
mobile consumers to use
data networks responsibly, so
that critical services can run
smoothly on communications
infrastructure.

COAT's appeal to pub-
lic comes at a time when data
usage has surged neary 30 per
cent over the last few days in
the wake of lockdowns, work-
from-home and social dis
tancing measures adopted
to contain the spread of
coronavirus.

PM Narendra Modi on
Tuesday announced a com-
plete lockdown for 21 days in
an unprecedented move to halt
the spread of the pandemic.

Soon after the announce-
ment, the Centre said all road,

rail and air services will remain
suspended during this period.
COVID-19 has claimed 9
lives in the country and over
550 persons being affected by
the viral infection. Fears are
also mounting that more could
be hit as the global coronavirus
toll inches towards 17,000,
"We are asking people
for responsible usage of net-
work...to avoid any trivial use
of internet and networks...so
that remote working, online
education, digital healthcare,
payments and other critical
services, can run smoothly
and uninterrupted,” Cellu-
lar Operators”™ Association of
India (COAI) Director Gen-
eral, Rajan Mathews said.
Mobile users can also do
their bit by choosing to time
their some of their online activ
ities during off-peak hours, say
early morning or late evening,

he said.

Mathews said there has
been a 20-30 per cent increase
in data demand just in the last
few days, as states and Union
Territories imposed lock-
downs, and took measures to
encourage social distancing
and Work From Home to check

the spread of coronavirus.

It is pertinent to mention
here that video streaming plat-
forms like Netflix and social
networking giant Facebook are
reducing bit rates for videos
on their platforms as part of
their efforts to help mitigate
mobile and broadband net-

work congestion,

Netflix said it will reduce
traffic on telecommunications
networks by 25 per cent while
maintaining the quality of ser-
vice for users in India.

Facebook said it will tem
porarily reduce bit rates for
videos on its platform and Ins-
tagram in India.

Companies like Amazon
Prime Video are also tempo-
rarily lowering bit rates - a
measure of how much data
is being transferred - to ease
pressure on telecom network
infrastructure.

The move by these firms
came after COAl wrote to the
government urging issuance of
mstructions to streaming plat
forms to initiate measures that
will ease the burden on net
work infrastructure, which is
needed for "critical” functions
at this juncture. AGENCIES




Trai grants additional six weeks to telcos to
file quarterly, monthly reports due in April

PRESS TRUST OF INDIA
MNew Delhi, March 29

TELECOM REGULATORTRAI
has given six weeks additional
time to telecom companies to
file monthly and quarterly
reports thatare otherwise due
in April, a senior official said
on Sunday.

The decision comes within
days of industry body COAI
writing to the Telecom Regula-
tory Authority of India (Trai) for
granting additional time to
telecom companies to file such
reports, citing massive efforts
being undertaken by them to
overcome “numerous opera-
tional challenges” in order to
keepvital networks upand run-
ning amid the 21-day nation-
wide lockdown to counter the
spread of coronavirus.

“Trai considered the request
of COATinviewof the prevailing
circumstances, and agreed to

extend the time to submit
monthly and quarterly reports
due in April by six weeks,” Trai
secretary SK Gupta told PTL
Inaletter addressed to Trai
chairman RS Sharma, the Cellu-
lar Operators’ Association of
India (COAI) on March 26 had
said that it is"extrermnely difficult
for our members to submit var-
ious monthly and quarterly
reports on the due date as per
therequirements of Trai as most
of these reports require circle
wise compilation and their
compilation in the current envi-
ronmentwill not be possible”.
“Hence, we request Trai to
kindly extend the timelines for
submission of  various
reports...," COAl director gen-
eral, Rajan Mathews had said
inthe communication to TRAL
COAI had said that as a
providerof an essential service
to the nation, the industry is
facing “numerous operational

challenges”, but trying its best
to fulfil duties and provide
unhindered communication
to the nation.

“In the present crisis, there
is significant strain on the
human resources of the opera-
tors as they are grappling with
the operational issues arising
from the Covid-19 outbreakon

Telecom Regulator Urged to
Allow Delay in Report Filing

COAl seeks at least
six weeks more to
submit quarterly,
monthly reports

Muntazir.Abbas
@timesinternet.in

New Delhi: Telecom carriers
have urged the sector regulator
to defer mandatory monthly and
quarterly filing of reports by at
least by six weeks from the dead-
line, in the wake of the nation-
wide lockdown to arrest the
spread of Covid-19.

In a letter dated March 26 to
Telecom Regulatory Authority
of India (Trai) Chairman RS
Sharma, seen by ET, the Cellular
Operators Association of India
(COAT) requested that its mem-
ber telecom service providers be
given additional time of at least
six weeks, from the due date, to
file all monthly and quarterly re-
ports which are due for submis-
sion in April 2020,

COAT represents private telcos
Bharti Airtel, Reliance Jio and
Vodafone Idea.

The letter comes amidst a 21-
day national lockdown since

y COAI ZCO

oM Aferjauncn rg

in the Works: IT Minist

Tuesday, following which the
telecom companies have asked
most of its staff to stay indoors,
and work from home due to epi-
demicouthreak,

"Regularday today operationsof
lelecom service operators have
been impacted with minimal staft’
manning the requirements,” Ra-
jan 5 Mathews, director-general
of COAL said in the letter:

Telcos are required to submit
multiple datasheets and reports

R 5 Prasad

r, ihe governme alufior

to Trai as a part of regulatory
compliances, These include re-
porting of their tariff packs as
well as inactive or suspended
subscribers, asapartof theregu-
lator's revocation list,

“In the present erisis, there is
significant strain on the human
resources of the operators as
they are grappling with the oper-
ational issues arising from the
Covid-19 outbreak on one hand,
while also trying to fulfill the 1i-
censing compliance on the other
hand, " the group said.

The telcos are currently fo-
enssed on upkeep of their net-
works on a war footing with on-
field staff amidst a jump in con-
sumption,

"It is extremely difficult for our
members to submit various
monthly and quarterly reports
on the duedate as per the Traire-
quirements as most of these re-
ports require circle-wise compi-
lation,” the letter said, and added
that in the current environment
it would not be possible.

Meanwhile, the regulator has
suspended all open house disens-
sions (OHD) in the wake of the
ongoing pandemic.

OHD allows industry stake-
holders and officials to come to-
gether to discuss issues that re-
quire attention and better poli-
cymaking.

Digital Ingia @ =

INDIA FIGHTS CORONA

Twitter Seva

one hand, while also trying to
fulfil the licensing compliance
on the other hand. Regular day
to day operations of the TSPs
(telecom service providers)
have been impacted with min-
imal staff manning the
requirements,’ COAl had said.
Citing measures that were
recently announced by the

nectCOAl - Apr 28

tracing aop =
Fares best prac

more to keep you alert 8

Dowriozd the ap:

finance minister for extension
of statutory and regulatory
compliances in view of the
coronavirus pandemic, COAI
had said,"Similarly, we request
Trai to kindly provide our
member TSPs additional time
of at least 6 weeks, from the
due date, to file all monthly
and quarterly reports which
are due for submission in April
2020 i.e. all reports wherein
financial disincentive is
applied or not.”

Inanunprecedented move,
Prime Minister Narendra Modi
on March 24 announced a
complete lockdown of the
country to try halt the spread
of the pandemic, shortly after
which the Centre said road, rail
and air services will remain
suspended during this period.

The pandemic has so far
claimed 25 lives in the country,
and number of Covid-19 cases
have touched 979.
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UNION BUDGET

Telecom industry body, COAI, lauded the government for a progressive and forward looking budget and

commitment towards India becoming a $5 trillion economy.

The Budget 2020-21, that includes enabling an aspirational India, through major fundamental structural
reforms targeted at fostering healthcare, education, skill development and ensuring economic
development for all. The Hon'ble Finance Minister Smt. Nirmala Sitharaman emphasized on country's
growth and Digital inclusion will hinge on advanced technologies such as Al, Robotics, Machine
Learning, Analytics, among others, which essentially relies on telecom infrastructure.

The Budget proposed that the New India will be driven by innovations, Al and computing where data will
be the new oil and other significant initiatives such as linking of 1 lakh gram panchayat to the Bharat Net
program by this year and an allocation of INR 6,000 crore in this regard.

Media Outreach- COAI's statement was covered in major publications like PTI, IANS, The Economic
Times, The Financial Express, among others.

Telecom Sector
Dials Its Wishlist

As the BJP-led government prepares to

present the first Budget in its second term, India’s telecom

sector Is looking for measures aimed at addressing the

key issues troubling the industry. At the same time,

the beleaguered Industry wants clarity on a number of

taxation issues, including its demand that goods and
_services tax (GST) be lowered to 12% from 18%. Hereis a
| look at some of the sector's main demands:

= Telcos want clarity on discounts, and that 1he
sector be removed from the ambit of TDS .a

* MAT rate be reduced ta 10% from 18.5%, in line with the
reduction in wrporate tax rate

* Definition of the term ‘rovalty’ under the provisions of the
Acl be amended with retrospective effect to exclude standard
telecom services, interconnect services and roaming services

WISHLIST BUDGET 2020-21

Telecom Sector Demands Tax
Rationalisation, Line of Credit

Alower USOF charge of 3%, reduction in licence fee from 3% to 1% and

review of adjusted gross revenue definition also sought by the industry
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] * Telecom equipment
W be sxempted from
he levy of basic

spectrum usage
tharge

AT
Allow reversai of
input tax credit
on removal/ loss/
destruction of
capital goods after
being used

* Exemption from IGST
1o nassie-free import of
vessels ised for repairing

undersea cables

« Exemption from

payment of GST
on transactions

undertaken among

different GST

registrations of the (§
same legal entity

* Input tax credit on telecom
towers and shelters be
specincally allowed, and
provisions be modined to
remove ambiguity regarding
eligibility for availing it

<

Reverse input
tax credit
with interest
onacoount of
non-payment to
suppliers within
180 days from
the imvolee date

The Budget announcements are largely in line with the
government’s aim to make India #5G-ready by 2020
The sector has the potential to contribute as much as
12% to GDP, becoming a faalitator for economic
tgrowth' ~ Mr. Rajan S Mathews @Financial¥press
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 Telecomind ustry rues absence of relief

on levies and taxes for stressed sector

H NEW DELHI: The telecom
B industry on Saturday expressed
§ disappointrient ar the BudgA

apelling out any relief in bev-
bes and taxes Tor the “severely-

M| distressed” sectar saddied with
| s 147 kakh crore in unpaid

 statutory dues, and cied that it

Govt estimate
Rs 1.33 lakh cr
revenue from
telecom sector in
2020-21

did not receive significant sup-

| pert despite heing backbone of
B the couniry's econ omy.

The telecom indusiry had
been pirtning its hopes on the
Union Budget o offer some
breather on leence fee and grece
frum erage kevies, gven that it
bss o cough up billiome of dol-
lars in adjusted gross revenuae
CAGR) duss 1o the grvernmert],

"™one of our key recom-

wppear tn have heen
o consideration. Ji is
appainting to rote thal
telecum was not givenan infra-
structune status even though
1 slew of crucial reforms has
been announced on infrastrac-
ture, The tekecom secton, which
s the buckbone of the coun-
try's economy, dad not receive
significant support,” Cellular
Chperalacs Association of Indea
TCOAD Thrector General Rajan
Mathews said in s staternent.

LCOAL had been batting

for reduction in These levies —

livence fee to 3 per cent from 8
per cent st present and SUC 1o
aflut 1 pe

ahailt 5 peree

lieence foe o8 per cont mcludes
a USO Fund component of 5
fer cent,

Industey experts had estl- 5

mated that & per cent redoc-
tiem b licenee fee or speciram

infused lnto

i expansion and lechnn-

Judvancements.

It 38 disappomting that
here Were 00 ernoUNCEmEnts
made regarding the rationali-
sation of fevies and taxes cur-
rently Imposed on the ceverely
distressed telocom sector and
telecom infrastrocture is nod
taken into comsideration (hat
15 going to hudkd aut the coun-
ey he said. Mathews, how-
ever, nnted that the Budget has

g, domestic manufacturing
of metwork products, mobile
phones, elecironic squipment,
serniconductors and healtheare
products, snd Re 27,300 crore
has been allocated for devel
opment of indusiry and com-
merce by 2021,

The Budget proposed that
the New India will be driven
by nnovatinns, artificial intel
ligence and compating where
data will be the new o
outlined other s

liutives such as)|

m by this yearafan
out my of Rs AO00 crore,
" finumcially b
robust telece

While relief messures con-
tirued o ehude the mdustey,
the grvernment has mare than
doubled its nevenue estimate

e debi-ridden telecom
133 lakh ¢rorein

grvernment has pegged
cullec Bs1330

Raid major emphusis on boast- oo

Telecom firms want

cut in rates,

levies

Do holds meeting with stakeholders

SPECIAL CORRESPONDENT
NEW NELHI

Ahead of the Budget 2020-
21, the telecom industry on
Monday asked the govern-
ment to facilitate funding
for firms at a lower rate of
interest, while also pushing
for reduction in various le-
vies and taxes to help the
debt-ridden sector.

The demands were dis-
cussed at a meeting bet-
ween the Department of Te-
lecom and  industry
stakeholders on Monday.
“We have heard their [in-
dustry's| demands and have
given time to send in written
recommendations till Tues-
day. We will then review and
forward them to the Ti-
nance Ministry for consider-
ation in the upcoming Bud-
get,” a senior DoT official
said after the meeting that
lasted for about one-and-a
half hours.

The pre-Budget meeting
was chaired by Telecom Se-
cretary Anshu Prakash and
attended by representatives
of Bharti Airtel, Vodafone
Idea and Reliance Jio, be-
sides industry assoclations
such as Cellular Operators
Association of India and
Tower and Infrastructure
Providers Association.

Reduction in USO

The official added that the
industry  representatives
reiterated the earlier de-
mand for reduction in un-
iversal service obligation
(USO) fund to 3% and li-
cence fee to 1% as well as re-

fund of accumulated input
tax credit. “They have also
sought creation of a dedicar-
ed fund to be used by pur-
chaser of telecom equip-
ment to help promote Make
in India," the official said.

“We have requested the
government to  facilitate
funding ar lower rate of in-
terest to telecom companies
to reduce the overall cost of
capital and mobilise cheap-
er funds. Telecom industry
is capital-intensive... this
will help us plough more
funds into network upgra-
dation, maintenance and ex-
pansion,” an industry repre-
sentative said after the
meeting.

Other industry represen-
tative added that the govern-
ment had been requested to
set up a working group with
stakeholders from the DoT,
regulator TRAT and industry
that will work on preparing
guidelines for adopting the
principle of input line cre-
dit. The industry also
pitched that telecom towers
be included in the definition
of plant and machinery for
input tax credit,




Financial Health of the Telecom Sector — Post| & coa
. COAl'  @ConnectCOAT
Budget Views

A fine of %3,050 crore would be an additional burden
COA' has been Championing for the much_needed on the ﬁnancially stricken #telecom industry. If DCC
financial relief and impetus to the telecom industry in its | 2CSPtS the fine recommended by @TRAL it would add
. ] . cost of prolonged litigation to telecom’s burden.
post-budget review, given the importance of the sector @Vodaldea NEWS @Airtel_Presence @reliancejio

in driving inclusive growth in India.
Let telecom bygones be bygones, DCC - ET Telecom

Issues pertaining to the telecom infrastructure, Eb Hath sidles plyed colah in Bre telecom war
. . . .'_'5'tE.ECOmP_COH0-‘T1ICEImES.IndIEII’ImEE.COm

regulatory levies and taxes, appeared in leading

financial newspapers including The Economic Times, | 104 am -l 12, 2019  Twitter wek 2pp

Business Standard, Mint, additionally, leading online

news portals such as ETTelecom.com, ETCIO, The Telecom Iobbyseeksmx-ﬂ'ee

New Indian Express, etc. carried the messaging. arle ammd‘eamrdebt
Thesaga ofﬁ}w on telcasgnndsan ik
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Mobile Network Boosters

Wireless Monitoring Organisation, field unit of WPC Wing and Telecom operators have been raising
awareness regarding mobile signal repeaters. These repeaters lead to increased incidences of call
drops and lower data speeds thus degrading service experience for the majority of customers in the area.
The objective was to take down illegal mobile signal repeaters installed by individuals. With the raids
conducted in Delhi, 32 illegal repeaters were removed and 42 notices were given to remove the identified
ones with immediate effect. Heavy fines may be imposed on owners of several premises and notices
were served to the rest.

Raids were conducted by DoT teams with the support of relevant authorities and mobile operators.
These raids were conducted in several locations across Delhi, Mumbai, Gujarat, and Hyderabad among
others.

Media outreach- Coverage was garnered in The Financial Express, Indian Express, Hindustan, Lokmat,
The Hindu, ET Telecom, Communication Today, tele.net etc.




@ ACTION AFTER APPEAL FAILED

COAI approaches DoT to stop DoT cracks
online sale of signal boosters down on

ankd mpulpmen:

“Wh. -ng\n \umerm .-.b:ul

z=inn jllegal signal
boosters

FE BUREAU
New Delhi, June 12
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After making a divectappeal
o e-tailers, industry body
COAThas now soughr Tele-
cum Department's interven-
tion ta stap the rampant sale
of mobile signal boesters
and repeaters on cerlain e
commerce sites despite re-
s!ncilons.Mablleupd.:mls
association COAL has ap-
proached the Department of
Telecom (Do) saving sale
of such illegal items not only
violates norms bul alsu
hampers service quality for
subacribers.

After its 'cease and deslst’

ers met with partial success,
Cellular Crperators’ Associn-
tion of India (COATY has in-
Formed DaT that while 5 few
e-commerce u:nmpiln[es
lave removed the items,
“some are still selling it",
COAL said it had previously
pointed oul o e-commerce
companics  the  Wireless
Planning and Coordination
[(WPL) Wing's directive of
May 2016 on online sale of
wirebess sets and equipment.
In particular, COAL has
mentioned Amazon's stance
on the matter — that the
onus of eomplying with
laws in this regard rests with
sellers. COAL has further

firmly put on record its past
position of 2006 that in event
ofsuch sale, the responsibil-
ity lies nat only with sellers
and buyers but also with the |
e-commerce site which acts
as the platform/intermed
ary. COAI noted that Ama
#on replied to it saying they
e rcepmmod to WG on

|
n its Icnm o DT, COAL
caid, “We therefore request
!.\dl.-"“'l’(.. to kindly inte:
vene in the matter and take
up the issue ol ban of sale of
these illegal repeaters an\l
boosters on the e-cammerc:
websites/ platforms with
these ecommerce compa-

) o e-tailers tostop the
Ec“nfmlcmm signal boost-

ashed DoT's WPC wing to

niea.” #

DoT cracks down on
illegal mobile signal
repeaters in Delhi raids

ENSECONOMIC BUREAU
NEW DELHI, JUNE 12

THE WIRELESS Monitoring
Organisation of the Department
of Telecommunications {DaT),
along with relevant authorities
and telecom operators, con-
ducted raids at several locations
across Delhi to take down illegal
mobile signal repeaters, the
Cellular Operators Association of
India(COAl) said in a staternent.

“Illegal mobile signal re-
peaters have become amajor nui-
sance and are one of the biggest
reasons for customers facing net-
work issues like call drops and
low data speeds. These illegal re-
peaters are installed by individu-
als/establishments at homes|of-
fices/PG/guest houses to boost
mobile signals.

“These illegal equipment in-
terfere with mobile networks,
impact signal quality and degrade
network experience in the com-
plete area, Mobile operators, who
aremaking record investments in
purchasing spectrum and rolling
out network equipment, are
arappling with this challenge and
have called out the authorities to
crackdown on these installations
and take strict action,” COAlI said.

The locations where raids

Further in this regard, COAIl had written to e-commerce players like Amazon,
Rediff, Snapdeal, Flipkart etc. to stop the sale of these devices on their
platforms. These e-commerce players while understanding the sensitivity of

“Mobile operators, who
are making record
investmentsin
purchasing spectrum and
rolling out network
equipment, are grappling
with this challenge and
have called out the
authorities tocrack down
on theseinstallations and
take strict action”

CELLULAR OPERATORS
ASSOCIATION OF INDIA

were conducted include both res-
idential and commercial estab-
lishments in areas suchas Laxmi
Nagar, Pahargani, Greater Kailash,
Inderpuri, Adarsh Nagar, Model
Town, Patel Nagar, South
Extension, Chandni Chowlk,
Rohini, Sant Nagar, Lajpat Nagar,
Rajouri Garden, Civil Lines, Ashok
Vihar and Rajendra Magar, The
identified locations also include
Gurgaon and Noida,

“Raidswere alsoconducted in
Karol Bagh where such illegal
equipment is being sold,” the
statement said, adding that with
this exercise in Delhi, 32 illegal re-
peaters were removed and 46 no-
tices were given to remove iden-
tified ones withimmediate effect.
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cracked down on illegal signal

' boosters installed by individu-

als by raiding various localities
in Delhiand NCR.As perindus-
try body COAI, teams from
wireless monitoring organisa-
tion, DoT, with support of rele-
vant authorities and mobile
operators conducted raids on
several locations to take down
illegal maobile signal repeaters.
These locations included
both residentialand commercial
establishments in various local-
ities of Delhi like Laxmi Nagar,
Paharganj,GreaterKailash,Patel
Nagar, South Extension,
Chandni Chowk, Rohini, Lajpat
Nagar, Rajouri Garden etc. Raids
were also conducted in Guru-
gram and Noida as well as in
Karol Bagh, where such illegal
equipmentwas being sold.
“With this exercise in Delhi,

32 illegal repeaters were

- removed and 46 notices were

given to remove the identified
ones with immediate effect.
Heavy fines may be imposed
on owners of several premises
and notices were served to the
rest,” COAI said.

windinn tedecam operators and the Wirel 55 Mondtoring
Organisation, DoT conducted raids on several locations
across #Duelhi o take down #illegal #mobille signal
JEDedlEls Irnlall.ec D\‘ ndwldua!s e‘ief e
3ol _|ndia @ETT

the matter, supported the request by removing these items from their platforms.




BBMP-OFC Cutin Bengaluru

Bengaluru was at potential blackout of its digital services
across-the-board as BBMP (Bruhat Bengaluru
Mahanagara Palike) had resorted to large-scale cutting of
Optical Fibre Cable. This random cutting of OFC across
city without any prior intimation could have led to huge
outages and inconvenience to the citizens in densely
populated areas. While the move was supported by some
citizen groups and environmentalists, others suffered due
to the sudden outages.

BBMP also issued an arbitrary order stopping work and
cancelling all OFC permissions to telecom operators
which disrupted the critical digital infrastructure and hurt
businesses. COAI urged the authority to allow the
restoration of impacted work immediately and to have
clear and stable RoW Policy.

Ajoint letter by COAIl and TAIPA was written to Additional
Chief Secretary, Urban Development Department of
Government of Karnataka, seeking their intervention in
the matter. A meeting with the Hon'ble Chief Minister of
Karnataka was also organized to discuss the concern.

Media Outreach: A 360 degree communication approach
was adopted for highlighting this issue to the media. A

media statement was issued at the initial phase of the
crisis to provide the industry's opinion. The media
statement & press release got more than 40 coverage in
all leading mainlines and regionals. The news was carried
by PTI and coverage by local dailies including, The New
Indian Express, The Hindu along with online news
portals, ET Telecom, Business Standard, Outlook India,
The Week efc.

o COAI

"To serve #customers with quality services and to build
Digital India, the telecom industry needs an enabling
environment from the BEMP and the State
#government,” said Mr. Rajan 5 Mathews, DG COAI
@Vodaldea_NEWS @reliancejioc @Airtel_Presence
@BBMPCOMM

Service providers
object to cancellation
of OFC permission

SPECIAL CORRESPONDENT
BENGALURU

The Cellular Operators As-
sociation of India (COAI)
and the Tower and Infras-
tructure Providers Associa-
tion (TATPA) have objected
to the Bruhat Bengaluru
Mahanagara Palike (BBMP)
cancelling permissions to
lay optical fibre cables
(OFCs) in the city.

Rajan S. Mathews,
COAT's Director General,
said the move disrupts crit-
ical digital infrastructure
and would hurt business-
es, “To serve customers
with quality services and
to build Digital India, the
telecom industry needs an
enabling environment
from the BBMP and the
State government. We urge
them to allow resumption
of impacted work imme-
diately, and to have clear
and stable Right of Way
policy,” he said.

T.R. Dua, TAIPA’s Direc-
tor General, called the
move a retrograde step. “It
came without prior infor-
mation and bilateral dis-
cussions with the industry,
and is completely unjusti-
fied. This,” he said, “would
deprive citizens and espe-
cially businesses in the city

C) This step came

without prior
information and
bilateral
discussions with
the industry and is
unjustified. It will
deprive citizens
and businesses in
the city of seamless
network and
Internet
connectivity.

T.R.DUA
Director-General, TAIPA

of seamless network and
Internet connectivity, and
impede roll out of new
technologies like 5G, M2M/
10T, besides impacting va-
rious ambitious programs
such as Digital India and
Smart City.”

‘Will fine companies’
BEMP Commissioner B.H.
Anil Kumar ruled out going
back on the decision.
“There is no disruption
in telecom or internet ser-
vices. We cannot simply let
service providers damage
civic infrastructure. We
will fine companies if they
are found to be laying
OFCs after the permissions
were cancelled.” he said.

Karnataka CM intervenes to

resolve tussle between telecom
infra firms, BBMP

Karnataka Chief Minister B 5 Yediyurappa on Tuesday intervened to resolve

& lang tussie b

and g l feipal body

BEMPF aver rolling out netwark in the state capital, industry body COAl said.

Cellular, tower operators slam BBMP for
cancelling OFC permissions

Soonafter the Bruhat Bengaluru Mahanagara Palike (BBMP})
cancelled permissions to cellular and telecom operators to lay
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THE HINDU

Optic Fibre Cables {OFC), the Cellular Operators Assoclation of
India and Tower and Infrastructure Providers Assoclation have
criticised the move. In a letter to E V Ramana Reddy, Additional

Chief Secretary, departments of Urban Development and 1T, BT
and S&T, they sald crores of rupees have already been paid by the

Service prowiders object to canceflation of OFC perméssions

service providers to gain right of way permission and the order

was given without any prior Information, “This is despite ongoing
discusskons between the Karnataka government and industry to
frame a comprehensive OFC policy,” they said, ENS




Year End Stories

As the year was ending, it was necessary to highlight the overall
developments in the policy ecosystem and how the year had
been in-toto, for the telecom sector. The government has
envisioned to cover every “uncovered village” in a year so that
no part of the country is left without communication services.
There were a few highlights of the year like TRAI's consultation
paper on review of I[UC, Government's announcement on 5G
spectrum auction, Hon'ble Supreme Court's ruling on AGR

matter etc.

Yet another tumultuous year ahead for telecom industry

Move towards
duopoly, AGR
issue will be
key challenges

RAJESH KURUP

]

2019 wais 3 rollercoaster year
for the telecom indusory and
2020 will be another year of
disruption that would radic
ally change the sver-evolving
sector's landscape, The worst
for the sector is noc over yet
and the induary is likely
witiess  many  surprising
twists ani furms this year,

Move towards duopoly

The biggest change for the in
dustry, which is under finan-
clalserain, would be a move o
wards ducpoly

“Thie cuuntry Is lncreasingly
moving towards a duapoly
with only Reliance [io In
fescsimem (Ries) ancd Bharti Air-
tel. Vodafone Ides and Bharat
Sanchar Nigam Lt {BSNL) are
tn bad shape, and we don’t
lerow B long they can cos
tinue operations without the
Government suppart,” Am-
resh Nandan, VieePresident
Analyst  at  Gartner, told
Rusimessling,

“It's not just the financial
situation, bat the overall crisis
i the industry also played a
part,” hesaid, adding duopaky
Is not in the best Lntesests of
the sectnr.

T thde over the crisis, the

of taritt

Lehecom sectur needs goven
ment support and most im-
portandy en the Adjusted
aerss Hiverue (AGH) Esue

OnOelober 24, the Supreme
Court had upheld the Centre's
plea o recover AGH of about
792,000 crove from teleco
service providers, a move that
widened the nperaton” loses
Far the second guarter ended
September 30, Vodafone Ided
recorded a boss of 250921
crove, the highestever loss foe
a corporate in India. on ac-
count of provisioning for AGR
pavouts, while rival Eharti Air
tel posted its highes-ever net
lnss of T7L045 crote for the
period.

“The industry is expecting a
Anal resoluzion on AGR [n

200, anid we T pe that the Su
premse Court's decksbon woald
leall o some positve oul
come;” Rajan 5 Mathiews, Dir-
ector-General of Cellular Oper-
ators Association ol |ndia
(COAL, the apex body of tele

com ind ustry said,

Licence fee

The industry is alse expecting
aslash in licence bee in Budget
2020, following a representa
tiom made o Finance Minister
Nirmala Sitharaman and the
Department of Telecommu-
nicatwons(Dol).

“"Wa have reqjuested a reduc-
tinn in ficence fee o1 percent
from the present £ per cent of
the revenue eamed and slash-
Ing of Specoum  |FKage

A

tivity are some of the expectations of the industry

Chaiges w1 per cent from
ahout & per cent” Mathews
sl

BSNL MTNLrevival

A revival in the fortunes ol
BsML and Mahanapgar Tebe
phone Nigam Ttd (MTNL) is
also expected in 2020, follow-
ing the success of the State.
owned companies’ Velurntary
Retirernent  Scherme  (VRS)
Nearly, 92700 employees of
the PSLTs opted o the separa-
i scheme,

BSNL is on a revival path
ane the company is now gear-
ing up for 4G launch with the
Govermment already apgrov-
Ing spectrum allocation. BSNL
would be allocated 40 spec-
iz from March 2020, while

the management has also
tmken an initiatives o out-
soufce maintaining necwork
to third party” Sanchar Nigam
Exicutives Associarion, I
ployess’ diion at BSNL Gen-
et Secretary Sebastian K sail

“Ernpliyees saved BSNL goe
ing to the extent of paying for
the compsny's maintenance
from their own savings, dur
ing the crisis and will work
‘hard for irs revival,” he added,

5Groll-out
However, belying industry ex-
pectarinns, 56 kot would
be delayed furdher, While the
SPOCTTUM aUctinns ar expec:
e by the fourth quarter of
this fimancial year, commer
clal yullout of 56 would not
happen in 2020

“wewlll see a bolof progress
on 3 tests but | think any
meaningful Launch is a1 least
152 yrears away” (T’ Math-
W saitl

Firming up of tariffs, i
proved network commectivity
and stahility on the hiting
front are among the axpecta
tioas ol the industry In 2000,

“Ihere alsa a need to In
creane fibiee on the groc nd and
without adequare fibre, 56 in
vestments wouldn't be help
Tul,” Gartper's Mandan said.

The  telecomanunication
sector s the second largest
and fastest growing in the
world, with 118 hillion users
(fixed and mobil) as of
September 30, 2009 {accord-
ing to COAl data ).

‘We are expectinga final
resolution on AGR this year’

RAJESH KURUP
MLiI.Ilh.I'I. January 1

Rajan 5. Mathews, Director-
General of Cellular Operators
Assoclation of India (CoAI),
speaks to BusinessLine on the
challenges ahead for the
telecom industry. Excerpts:

with myriad issues
plaguing the sector, how
was the year 2019 for
telecom?

The year started on a negat-
ive note due to the continu-
ing losses arising from hyper
competition and rate cuts
among others, and culmin-
ated with the tremendous
losses originating from Ad-
justed Gross Revenue (AGR).
However, the year became
better towards of the end of
the year, but the low point
for the industry was the Su-
preme Court rul-
ing on the AGR.
Among the posit-
ive things that
happened for the
industry was the
extension of Interconnect
Usage Charges (IUC), discus-
sions on floor price, hike in
tariffs among others. The
year ended on a positive
note.

THE

What are your views on
the spectrum auctions
expected in 20207
Spectrum  auctions would
happen by the fourth

INTERVIEW

Rajan S Mathews,
Director-General, COAl

quarter of this financial year,
probably by March or April.
We don't expect a lot of de-
mand for the 5G spectrum
due to the high prices.

Will we see 56 gaining
ground in 20207

We will see a lot of progress
on 5G tests but | think any
meaningful launch is
at leasr 1.5-2 years away.
We will see stability on
hiring in the telecom
sector and less anxiety
on the employee side.

What are the industry’s
expectations for this year?
The telecom sector is expect-
ing a final resolution on AGR,
with a decision expected
from the Supreme Court. We
are expecting some reduc-
tion in licensing fee in the
Budget, firming up of tariffs
and less volatility in pricing,
among others.

Media Outreach - Through opinion pieces, media interactions and standalone stories, we were able to
bring forth the current financial health of the sector and the policies that directly impact it or can
mitigate/manage it. Coverage was garnered in the ET Telecom, Business World Dainik Bhaskar, Voice
and Data efc.




DoT workshop on RoW Rules,
Broadband Readiness

Chennai, Sep 17:
Department of Telecom-
munications (DoT), Min-
istry of Communications
as a part of its nation-
wide State Government
outreach programme to
achieve goals of National
Digital Communications
Policy 2018 concluded its
first chapter of awareness
workshop with Southern
State Authorities (Kar-
nataka, Andhra Pradesh,
Telangana, Kerala, Tamil
Nadu, Puducherry, A&N
Island and Lakshadweep
Island). The workshop
discussed about Broad-
band Readiness Index
(BRI) for states, Right of
Way issues, implementa-
tion and utilisation of
BharatNet, connectivity to

uncovered villages, issues
of alleged Electromagnetic
Field (EMF) Emission
from mobile towers and
role of DoT LSA in
States/UTs in implementa-
tion of various programs
of DoT and coordination
with State Authorities.
The workshop was pre-
sided by Anshu Prakash,
Secretary (Telecom), DoT
alongwith K. Shanmugam,
Chief Secretary, Tamil
Nadu, Sh. Chetan B.
Sanghi, Chief Secretary,
Andaman & Nicobar Is-
lands and other senior
officers from Department
of Telecom and State/UT
Governments. The work-
shop also attended by
various stakeholders such
as Infrastructure Providers

Workshop on Broadband Readiness Index

(IP-1), Telecom Service
Providers, State Govern-
ments, Union Territories,
local authorities and mu-
nicipal corporations from
Southern States of India.
During inauguration Shri
T.R. Dua, DG, TAIPA,
Shri Rajat Kathuria, CEO,
ICRIER and Rajan S.
Mathews, DG, COAI gave
introductory remarks.
During this first region-
al level workshop, which
is an outreach programme
of Government of India,it
was informed that the
telecom sector is the
backbone for achieving
various pillars of Digital
India programme and has
a multiplier effect for
the various sectors of the
economy. The rapid strides

Department of Telecommunications (DoT), as a part of its nationwide State
Government outreach programme to achieve goals of National Digital
Communications Policy 2018, concluded its first chapter of awareness
workshop with Southern State Authorities (Karnataka, Andhra Pradesh,
Telangana, Kerala, Tamil Nadu, Puducherry, A&N Island and Lakshadweep
Island). The workshop discussed Broadband Readiness Index (BRI) for
states, Right of Way issues, implementation and utilisation of BharatNet,
connectivity to uncovered villages, issues of alleged Electromagnetic Field
(EMF) Emission from mobile towers and role of DoT LSA in States/UTs in
implementation of various programs of DoT and coordination with State

Authorities.

COAT

coal

T

Mr. Rajan 5 Mathews at the @DoT_India Regional
Workshop with States and Union Territories at Chennal.
The discussion will range from #RoW rules for #Digital
Infrastructure to #8roadband Readiness Index and a

session on #ENF Emission.

made in the telecom sec-
tor were detailed, namely:
the growth in number
of telecom connections
by 25% during last five
years with 1186 mil-
lion connections, increase
intele-density t090.11 %,
Internet connections grew
by 2.5 times with 636.73
million internet connec-
tions in five years and
with data consumption of
9.8 GB per subscriber per
month, which is highest
in the world which has
been facilitated by one
of the lowest data tariff.

Mobile connectivity
to the remaining inhab-
ited uncovered villages
(around 27,000) is being
funded by the Depart-
ment through Universal
Service Obligation Fund
(BharatNet, LWE Phase
II, NE connectivity, Island
connectivity etc). All vil-
lages will be provided
mobile connectivity by
the 75th year of India’s
independence (2022).

The workshop clearly
brought out the role of
States/UTs to improve
digital connectivity and
infrastructure throughout
the country. It was agreed
that for India’s transition
to a digitally empowered
economy and society, ful-
filling the information and
communications needs of
citizens and enterprises,
and bridging the digital
divide, State Governments
and Union Authorities are
fundamental to make it
a reality.

In order to strengthen Department work with State/UTs on
telecom issues, it was informed that for co-ordination,
monitoring and implementation of projects, DoT units

(LSAs) works closely with the State Authorities & Telecom
Industry. The States/UTs were urged to form State Level
Co-ordination Committee on Telecom matters with the
participation of LSAfor all telecom related matters.

On the sidelines of pricing problem insufficient spectrum,
and quantum issue the 5G rollouts are likely to be delayed
for atleastfive years.




Mobile Tower Fraud

It has been brought to the notice of TRAI that some companies / agencies / individuals are fraudulently
asking public to deposit money in their personal/companies account as Government Tax under Telecom
Act for leasing their premises for installation of mobile towers. These companies / agencies / individuals
become unreachable after collection of money. They are also issuing fake 'No Objection Certificates /
Permissions' for the Installation of Tower purportedly issued by Ministry of Communications and
Information Technology. TRAI while issuing a clarification with no involvement in any such activity, also

requested telcos to initiate awareness measures.
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FRAUDSTERS SELL FAKE TELECOM

TOWERS TO THE GULLIBLE

Bulk of the agents are making telephonic calls and seeking electronic transfer of cash.
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COAI Knowledge Series

The objective of the Knowledge Series is to update the media on issues pertaining to the telecom sector.
Two rounds of Knowledge Series were conducted by COAIl over the last one year and the initiative was
well received by the media. The topics covered were- Financial Issues in Telecom Sector and
Demystifying mobile broadband experience.

telecom sector

COAI organized an interactive session with media and had a
discussion on Telecom Sector. COAI said “the new government
post elections should set out a clear roadmap to ease the burden
of levies on the telecom sector, and issues including a cut in
license fee and spectrum charges should be taken up at the
earliest, preferably in 6-9 months' timeframe. COAI ruled that
revenue continues to remain under pressure for the industry
saddled with high debt, and for most players, the earnings before
interest, tax, depreciation and amortization or EBITDA generated
"is not enough to meet the interest expenses".

This was covered widely by the media houses like PTI, The
Financial Express, Deccan Herald, DNA etc.

Joint session with OpenSignal on Demystifying mobile broadband

experience. Availability and Speeds in India. The report highlighted

that Indiais among top 5 countries with 4G capabilities.

COaAl

COAI CORDIALLY MMWITEER YOU T8 AN

INTERACTIVE SESSION

RAJAN 5. MATHEWS

e toa Groeral, (08

FINANCIAL ISSUES
IN TELECOM SECTOR

@10 | OR15 PH

COAL T4, BHAIVEER SINGH FIART. NEW DL li' ,

COAI expects new govt
to reduce levies

KIRAN RATHEE

CoAl
mﬂo EConnectlOA

COAI rued that revenue continues to remain under
pressure for the industry saddled with high debt, and
for most players, the EBITDA generated “is not enough
to meet the interest expenses”. @kiranrathee’

v Dralhi, il 2

THE TELECOM IMDUSTRY I
ho

ators
ICOAL), wants the new govern:

« Onfinancial issues in the telecom sector - COAI seeks clear roadmap for resolution of issues plaguing

New govt
should revive
industry:
telecom body

NEW DELHI, DHNS: Indian Tel-
ecom operators on Tuesday
urged that the new govern-
ment should ease financial
stress of the industry through
clear road map by addressing
host of issues, including spec-
trum charges and license fee.

Telecom body Cellular Op-
erators Association of India
{COAI) said if the new govern-
ment addressed the problems
inthe first -9 months, it would
help the industry to come out
from its financial stress.

“The revenue confinues (o
remain under pressure forthe
industry saddled with high
debt, and for most plavers the
earnings before interest, tax,
depreciationand amortization
or EBITDA generated is not
enough to meet the interest
expenses,” Rajan 5 Mathews,
DirectorGeneral of COAL told
reporters here,

He also demanded that in-
come from interest, dividend,
capital gains from sale of fixed
assets, gains from forex fluctu-
abion, income from rent, insurs-
ance claims and distributors’
margin should notbe included
in the revenue of the telecom
operators for the purpose of
computation oflicence fee and
spectrum usage charges.

DH News Service




COAlin support
of minimum
broadband
speed of 2Mbps

CHUR BUREAL
P Dl bk, Ay 15
Telecom industry body Cellular
Operators Association of India
{COAl) on Wednesday said the
minimum speed of broadband
and internet should be 2Mbps,
BRENDAN GILL at least forthe 4G services,
CEO, Opensignal As of now, a speed of 512 Kbps
ON 4 is termed as normal broadband
speedinIndia, whichisfar lower
as compared with other mar-
kets globally The government is
in the processof making 2Mbps
2 as the minimum broadbamd
1 speed soon, which is still lower
than many other countries.
“COAl suppaorts the demand
- ” that the minimum speed of
Wednesday, 15™May, 2019 | 3:00 PM Onwards broadband be at 2Mbps on a 4G

1 network,” said Rajan Mathews,
Director Geperal, COAL
Hall Connaught, Hotel Royal Plaza, Ashoka Road, New Delhi He said OPerators may [IFnP
the metwork 1o 2G or 3G when
the 40 services are not availahle,
in  case  devices are  not
Vikas Kumar: +591-9811054548 / 7280055909, vkumar@coal In supportive,

COAI OPENSI GNAL

CORDIALLY INVITES YOU TO AN

INTERACTIVE SESSION

WITH

RAJAN S. MATHEWS
Director General, COAl

Demystifying Mobile Broad
Experience, Availability, and
Speeds in India

erstanding 4G Availability and Speed trends

AGM 2019 and High Level Leaders' Panel Discussion

COAI hosted Annual General Body Meeting 2019, where the New Chairman and Vice Chairman were
announced. The AGM was followed by a High Level Leaders Panel Discussion which was attended by
dignitaries like Shri Anshu Prakash, DoT, Shri S.K. Gupta, TRAI, and other industry leaders. The news
was covered by PTI Bhasha and further covered in leading regional publications such as The Economic
Times Hindi, Business Standard Hindi. Additionally, it was picked by ET Telecom, Business Standard,
The Times of India, efc.
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COAIPress Releases and Statements

« COAIland ETSIsign MoU to foster a closer co-operation on Telecom Standardization

Acknowledging the role of standards, especially in the context of emerging technologies and
technologies of the future and the need to collaborate and work in partnership with different types of
organizations around the world, COAIl and ETSI signed an MoU to work and collaborate on areas of
mutual interest.

COAL, ETSI join hands for telecom slandal:fiizalion

Tﬂ CellutarDparstors Assoc ation of indsa {C0AN
and Evropian Telecormmunications Standards
Institute (TSI} heve acknowledged the role of
standands, expacially in the conteat of smenging
technciogies and the need fo collaborste and work
10 puartnership with ditfersrit types of organizations
arund the world. T take it forward, COAI Director
General Ragan 5 Mathews and ETS1 DG Luis Joge
Romero signed a Memosandwn of Undasianding
(Mall), with 2 common objective to parform and
promote, directly or indirectly. regional and
memational stardandhestion,

Rajan 5. Mathews, Director General, COA! said,
“We ane extrermelyexcded 1o enter infa thisstrategc

e} ETSE, Thi trvership willallow us

10 havee & reggular ang continuous dislgue between
EU and India to strengthen the standardization
wftortsin b fiid of ICT, trcugh vanous worshops,
confarences and meetings." Lus Jonge Romero,
Director Ganatal, ETSI, 53id, "W & mmmensely hapoy to partnar Saconded European Standard zation Expart (SESE| lecal
with CO&! bowarrds the advancement of modem commusucation.  representative of ET51 oased In New Delni wll be workang closely
This partriership will help ETS1 1o further lsverage s actinty in - with ODA| through this Mol to strengthen 1hair redationshis and
|ndia and to promcte the use of standards-based communication  foster & closer co-operation on commeon agenda s between
technologies. This Mol is aiso in line with the ETS!'s vision of  them and promote ETSI-kndia cooperation on standands related
creating globally acczptable, harmonized, cpen standards.” LSS W

bt e
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COAI's statement on formation of Committee of Secretaries

COAIl welcomes the move by the government to set up the CoS to look

into the matter of the financial distress and relief for Telcos. It also

suggested that the CoS should perhaps take a two pronged approach -

an immediate relief package to ensure Operator's financial viability in

the light of the SC Order and requirement to pay in 3 months (Phase 1),

and the longer term relief to ensure long term viability and financial
‘CoS to look into financial stress  chaKoutsteps

sustainability and health of the sector.
Govtreadies
in telecom sector after SC order” Whichmaymark

Tomull moratoriumon
spectrum payments,
tutsin USOF component
Offlicencefeeandin
SUC, and floor for tariffs
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« COAI's statement on the Hon'ble Supreme Court's judgement
on definition of AGR

COAI and the Telecom sector expressed its deep disappointment
on the Hon'ble Supreme Court's judgment on the definition of
Adjusted Gross Revenue (AGR) which will have an impact of over
INR 92,000 crore on the industry. The telecom EBITDA continues
to contract, while the interest expense of the Industry continues to
increase. The Supreme Court's judgment is the last straw in
contributing to financial distress and it remains to be seen whether
the industry will be able to recover from this setback.

SC ruling to worsen viability
for debt-laden sector: Telcos

Operators Have Little Fiscal Room To Shell Out 93,000Cr
ADDING TO STRESS

Pankaj.Doval@timesgroup.com

crore that has fallen due as Ii-
cance fee outstanding after the
SC ondered it to do so? If anot-
her Rs 46,300 crore gets added
tothis as pending payments to-
Wards spectrim usage charges
—itsofficial demand is still not
clear — it may be curtains
down for one of the top opera-
tors in case some relief i< not
offered by the government.
The fragile financial con-
dition of top players such as
Vodafone Idea and Airtel
(new entrant Jio is largely
unaffected with nearnegli-
gible dues), shows they may
have very less room to cough
up any substantial money,
evenwhen they areordered to
do so legally, as they already
havea masawedehtmled up

The 15-year-old legal dis-
pute also means that many of
the companies, which have
been asked to pay up the out-
standing, have shut shop, or

Airtel

ESNL-MTNL I 4,636
Telenor B1.950
\lldwmll.lm
Sistema Shyam| 302
Loop Telecom | 233
Quadrant Televentures| 116

have moved put, or have mer-
ged operations. These include
foreign operators such as Eti-
salat, Telenor, and Sistema.
Others such as Reliance Com-
munications, Tata group, Air-
cel, and Videocon have alres-
dy shut their consumer mobi-
le businesses, and some are
even facing bankruptey pro-
ceedings, which means ex-
tracting money would be an
arduous task.

mmnuﬁ
Vodafone dea
21682
Reliance Comm. I 16,456

Tata Group I 2 55 7
Aircel SRR 7 853

"‘R\
Snumr

“We are disappointed by
the verdict... This decision
has come at a time when the
sector isfacing severe financi-
al stressand may further wea-
ken viahility of the sector "
Airtel, which hasaRs1161akh
croredebt on its books, said.
Vodafune Idea, which per-
haps is in mmﬁnmdal

ral grounds for doing so, this
could include a review applics-
tion." However, the telco made
it clear that the order has “sig-

nificant damaging implica-
tions" for the industry “We re-
quest government's urgent en-
gagement to find ways to miti-
gate financial stress "

Prashant Singhal, telecom
sector leader at Ernst & Young
India, said the ruling’s impact
will be wirdespread, and the go-
vernment’s Digital India and
5G auctions plans could be jeo-
pandised. “Tt's a disaster, and
will have a larger impact on te-
lecom value chain. The sector
is stressed, and the stress will
increase even more. How will
56 happen, and who will have
money to invest?”

Industry body COAI said
the industry is going through
one of its most “disruptive”
phases, “Taxesandleviesinthe
sector, ranging from 28% to
32%, areoneof the highest glo-
bally The judgment is the last
straw in contributing to finan-
cial distress and it remains to
be seen whether the industry
willbeabletorecover,” Rajan S
Mathews, DG of COAL said.

‘Final straw for already
distressed telecom sector’

S order will affect fund-raising capacity of relcos: industry
1 the highest globali
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“The sector is in dire #financial straits as operators are
making negative returns on investments, The taxes &
levies in the Indian #telecom sector, ranging from 29%
to 32%, are one of the highest globally,” said Rajan S
Mathews @rsprasad @NewlndianXpress
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« COAI's statement on MoF's announcement on Telecom Sector

COAIl welcomed the fact that the government recognises the financial distress of the telecom sector
and has provided relief in the form of deferments of spectrum payments. COAI also requested the
government to consider the vexing issue of AGR and address the anomaly of continuing with the
previous legacy issue of revenue share and License Fees and SUC when spectrum has already been
paid for up front.

Telcos get 2-yr breather
topay for spectrum

SUBHAYAN CHAKRABORTY
Wewy Delhi, 20 November

742,000 CR IMMEDIATE RELIEF FOR 3 TELCOS

Two-year Moratorium

Telcos...

However, she clarified that the
existing time perlod specified for
making the payments wouldn’t
beextended. Also, the Interest, as
specified ar the time of auction-
ing, would be charged so that the
net present value (NPV) of the
payable amount is retained.
The telecom firms opting for
a Two-year moratorium would
need to provide a ¢ of
the revised annual installment
payable for 2022-23. Thanking
Telecom Minister Ravi Shankar
Prasad and the Department of
Telecom {DeaT) for supporting
the industry and pushing the
industry request to the FM,
Cellular Operators Assoclarion
of India director general Rajan §
Mathews said, “this will certain-
Iy provide some immediate cash
flow relief 1o the industry”,
However, the association,
representing all major telcos, has
pointed out that the high level of
Ievies and taxes continued tobe | Rstisnesdiowoulinest
a challenge for the sector, “The ARG payment ot el | Ustestindstey opes for Mo 8

telcos pay up o 30 per cent of their rev-
enues to the government, by way of various

Deferment will ease

cash outflow, and facilitate
payment of govt dues and
interest on bank loans

committee of secretaries headed by Cabinet
Secretary Rajiv Gauba.

This comes soon after all three private telecom
operators announced they were raising mobile
phone tariff, Sources said the government had
asked telecom {Inms to set thelr house In order by
raising tariffs before seeking relief. Setting a tar-
iff floor was the other option. The recent Supreme
Court order, asking telcos 1o pay AGR
dues of around ¥1.33 trillion, only
pushed Bharti Airtel and Vodafone
Tdea to say the labilities would make it
tough for them to continue as going concerns.
After the Cabinet meeting, Finance Minister
Nirmala Sitharaman told the media in a late-
night briefing that the deferred amount will be
spread out equally over the remaining install-
ments. Turn to Page 15¢

Telcos to provide bank guarantee
of revised annual instalment

The debt-ridden telecom industry, looking for

‘Dur Bursay

| New Twihi: The Cabine! Wednmaday
cleared 8 twiryear moratoriom on
wpectrum paymants: which will dw
e it l‘llhl' of more than 241,000

financial relief from the government, has got a
two-year moratorium In making paymenmns for
past spectrum auctions.

The Union Cabinet on Wednesday decided to
defer spectrum payments dues of the
teleos for 2020-21and 202122, a move  [R{PACEITE
that will offer an estimated 342,000- R )
crore overall relief to Bharti Airtel,
Vodafone Idea and Rellance Jio over the next
twoyears, While Vodafone Idea has got the max-
imum relief of more than 24,500 crore, Alrel
and Jio's moratorium is peged at arcund 211,000 m"& ol 10 J}m
crore and 36,800 crore, respectively. The Cabinet et c i iy
decision is based on a recommendation by a mﬁ.’r“m‘:‘;’”
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DISTRESS CALL ANSWERED?

after the Cabinet approved
ihe mensure. “Thess deferred
amounts will be squally spre-
ad over the remalning instal-
ments to be paid by the tele-
oM camparies without ony
increase n the existing time
period specified for maling
i]w]llsla].lkr‘l poyments.”

for flsesil 20001 ad 20212

Ak, ki thar
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den on the Industry. 30 per cent of what s
collected is passed on to the government.”

Slew Of Reforms & Relief Measures In Bid To Revive Economy

Govt hands 742,000cr lifeline
to struggling telecom firms

2-Yr Moratorium
On Payment Of
Spectrum Dues

Pankaj.Doval@timesgroup.com

New Delhi: The beleaguered
telecom industry was handed
aRs42 0 crorelifelineby the
government as it anmounced
a two-year moratorium—Tfor
fiscal 2020-21 and 2021-22—on
payment of spectrum dues by
mobileoperators.

NOD FOR ONION IMPORT

Onion Cabinet approves
import of 1.2 lakh tonnes of
onion to tide over short supply
and check rising prices. On
Wednesday, the average
wholesale price of anion at
Lasalgaon hit an all-time high
of Rs 5,850 per quintal

Toll Clears amendments

& modifications in toll-
operate-transfer model and
securitisation of user fee
receipts of national highway

Construction Okays
initiatives to revive sector

Upbeat Industry Hopes for More
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However, there was no re-
lief on the Rs 147 lakh crore
Adjusted Gross Revenue
(AGR) demand arising from
the Supreme Court's judg-
ment on October 24. Any reli-
ef on the matter can only be
given by the top court. The tel-
cos are already in the process
of filing a challenge to the
Judgment.

While the spectrum pay-
ment relief for Airtel will be
Rs 11,746 crore, Vodafone Idea

will get areprieve of Rs 23,920
crore and Reliance Jio Rs
6,670 crore. Finance minister
Nirmala Sitharaman said the
relief had been given in view
of thecurrentfinancial stress
faced by telecom companies,

Vodafone Idea and Airtel,
which have declared huge los-
ses, had said that their ability
to remain afloat may be seve-
rely impacted if there’snoim-
mediate relief.

P Revised instalment, P 14
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TRAI's regulations on wireless to wireless Domestic Call Termination Charges

COAI highlighted the regulations as a welcome step in the right direction as it has always maintained
that in a CPP (Calling Party Pays) format that we follow in India, there should always be cost based
IUC, in line with global practice. We look forward to continuing support from the government and

regulator to address the severe financial stress in the telecom sector.

By Mail Today Bureau
in Mew Delhi

HE TELECOM regula-

{Trai) on Tuesday
postponed by a year
the move to implement
the zero-interconnect
usage charges (IUC) regime Lhat

was scheduled to come into eﬁect:
from January 2020, giving some
relief to loss-making telcos Voda-

Airtel, Vodafone Idea get some relief

fone Tdea and Bharti Airtel.
"For wireless to wireless domestic calls,
le ruuatiu'] charge would continue to
paise per minute up to December
31 2020 From January 1, 2021, onwards
the termination charge for wireless to
wireless domestie calls shall be zero,” the
Trai said in & press release on Tuesday.
The interconnect charge is
paid by the teleo from which the
call originates Lo the rival teleo
on which the call terminates,
‘Trai's regulation is a !’FI]Pf mr

== 1ral defers

alder carriers
and Sunil Mit fal-led BharLl A.ll-
tel, which have run Into heavy
losses, and wanted the lmple-
mentation of the BAK (bill and
keep) or Eero-termination
eharge regime postponed as
they are net interconnect rev
enue earners. Mukesh Ambani-
run Reliance Jio Infocomm, on
the other hand, which is a net
payer, hid opposed postponing

the move to 4 zero fee regime,
Teleeom Industry body COAT
sees it as a relief for the debt
ridden sector and expects that
continuing with six paise
all h.‘l']i]]]ldL]UI] charge

cunauunn as  te.

their recently ineo N‘Jh!’d mnhi]r\
eall and data rates,

T Jin
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WAR Of ATTRITION: Rellance Jio chalrman Mukesh Ambani and Alrtel chairman Sunil Mittal.
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BUmerns.

OVE

TELECOM regulator Trai on
inittated a consulta-  demandin;

finor rate for

to the 9nr||r\r BAK deadline [fone Idea and Jio, welcomed
" I‘ml s regulation bul said the
“mdustry would have lked it to
be extended by annther year,
but even one year helps the
industry"”.

“We hope by the end of the
year Tral will onee again review

the level playing
service providers,
fTective competi-

tion in the market,” it added.
Further, it said, in the eapital-
intensive telecom sector which
has & long peatation period, and

Tuesday

tion Lo fix minimum or floor
rates for mobile phone calls
and data, a move aimed at
scaling down the cut-throat
price war that hs landed tel-
«os In huge losses,

0

the viability of the sector
that had seen margins
erode in competing with
free voice calls dirt
cheap data fram new comer
H.allml:a Jio. Tral sald com-

on floor tariffs are

Relief for Voda Idea,
Airtel as Trai defers
scrapping [UC levy

=
NEWDELH|

he telecnm regulator on
Tuesday deferred by a
vearaplntoscrapalevy

charged by o
g ineon

allering reliel o
older teleos that generate a
part of their revenue from
interconnect usage charges
{auc).

The Telecom Regulatory
Authority of India (Trai) will
nowscrap [UC from 1 January
200 imstead ofnext month, As
a result, operators will con
tinne to earn 6 paise a minute
for every mnh:ls- call they

Al December 21

The regularor has changed
its stance about two yearsafter
it decided to serap the levy
from 1 Jannary
2020, a move
that older teloos
Vodalone Idea
Ltd and TBharti
Airtel Ltd
claimed fvored
newer entrant
Relianee Tio Tnfo-
COmm Ltd
because its oul-
golng volee traffie was much
higherthan incoming. Serapy
ping 1UC would benefit an
upemlu wrwillimore outgoing

‘s decision comes ds a
major relief for Bharti Airtel
and Vodafone ldea, which
have reporied recond lossesin

Telcos will
continue earning “Tra
6 paise a minute
for every mobile
call they receive
on their networks
till 31 Dec 2020

e term relief to
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nperator ro
Another,
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TUC atthe current
G/ min for a vear
isalong expected
linesand provides
the most short-

Vodalone ldea,
while Ty wonld see a tempo
rary adverse impaet,” 1IFL
CAP, adivision of IIFL Securi-

reghine isa positive for Voda-
fome Idea from a near-term
perspective — in line with the
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where entry of new service
providers in the short run is dif-
ficult, maintaining ; fective
eompetitlon amon Ace
providers Is L TUI‘ eTsur-
ing affordable services ta con-

the matter Second, two court
CAIER Are EOINE on over this
matter and we hope to hear
Fnme
mrl‘ludulvq; of computing this
charge,” Mathews said.

derigions regarding

Trai reversed its earlier
stand of not getting into fix-
ing of tarifts and issued a
consultation paper on mini-
mum rates. Bharti Alrtel had

at present.

imriled by January I7.
Phone call and data
rates are not regulated

heing serapped.

The quarter ended 20:Septem-
e, Jio, whicly b G4% of its
total tralfle as ontgoln, ol
Jume-end, favoured the levy

TRAI puts off zero-1IUC regime by a year to Jan 2021

Relief for Voda-Idea, Airtel as 6 paise/minute
termination charge extended till Dec 31, 2020

OUR BUREAL

New Delhi, December 17

From [anuary 1, 2021, the ter-
mination charge for wireless-to-
wireless domestic calls shall be
zern, the Telecom Regulatory
Authorityof India (TRAI)said on
Tuesday, while issuing regula-
tions on ‘Domestic Call Termin-
ation Charges',

The Interconnection lUsage
Charges (IUC) of 6 paise per
minute on mobile calls will con-
tinue till December 31,2020, the
sector regulator said.

This should come as relief to
Vodafone Idea (VIL) and Bharti
Airtel, which had wanted the
zero-IUC regime put off because
neither earns a significant pro-
portion of revenue via IUC
However, Mukesh Ambani-

owned Reliance Jio had op-
posed any deferral as more than
60 per cent of its total traffic is
outgoing.

TRAI's original deadline to
phase out IUC was January 1,
2020. In September, it under-
took a review of the same and
its consultation paper men-
tioned that the progress ol
VoLTE adoption has been slower
than expected, suggesting that
it may keep the [UC regime go-
ing for some more time.

“For wireless-to-wireless do-
mestic  calls, termination
charge would continue to re-
main as six paise per minute up
to December 31, 2020. From
January 1, 2021 onwards, the ter-
mination charge for wireless-to-
wireless domestic calls shall be

zera," it said in the notification.

Domestic termination
charges are the wholesale
charges payable by a telecom
service provider (TSP) whose
subscriber originates the call to
the TSP in whose network the
call terminates.

According to analysts track-
ing the sector, the extension of
the [UC regime is a positive for
Vodafonendia from a near-
term perspective —in line with
the government's stance of en-
suring VIL's financial viability.

VIL's net 1UC receipts in the

second quarter of thisyear were

%300 crore (28 per cent of
Ebitda) and Bharti's estimated
IIC receipts were $200 crore (7
per cent of India mobile
Ebitda). But Jio’s net TUC payout
was 650 crore(13 per centof its
Ebitda) in the second quarter
this year,

So, Jio's net IUC payouts and

Domestic termination charges
are the wholesale charges
payable by a telecom service
provider (TSP) whose
subscriber originates the call to
the TSP in whose network the
call terminates. keuTers

VIL's net IUC receipts have both
fallen by around 35 per cent in
the past six months, which is a
manifestation of Jio's rising
market share and improving
minutes mix.

“Therefore, if TRAI had per-
sisted with the [UC for more
than a year, quite likely that Jio

waould have become a net [UC
earner with the older telcos
turning net 1UC payers based
on the above improvement in
the minutes mix. TRAI plan of
eliminating IUC from [anuary 1,
2021 largely rules out this pos-
sibility” an industry analyst
said.

According to the industry
body Cellular Operators Associ-
ation of India (COAI), there
should always be cost-based
uc.

“C0OAl has always maintained
thatina CPF(Calling Party Pays)
format that we follow in India,
there should always be a cost-
based [UC, in line with global
practice. We look forward to
continuing support from the
government and the regulator
to address the severe financial
stress in the telecom sector,” Ra-
jan § Mathews, Director-Gen-
eral, COAI, said.




« COAI's statement on TRAI's Consultation Paper on Floor Price

COAI supported the Consultation Paperissued by TRAI on floor pricing. Tariff correction is necessary
for improving the financial health of the industry. The only option available is for the Regulator to
intervene and correct the anomalous pricing situation prevailing in the market place. The regulation
on this issue by the Regulator will ensure that the Telecom industry remains healthy and robust, there
is orderly competition and above all, the resources are available with TSP's to enhance QoS and
expansion of networks to achieve the vision of Digital India.

Telecomindustry seeks floor price torelieve sectoral stress

The COA! has requested that a moratorium of three years be provided *followed by a payment tenure of 15 years at a simple interest of six per cent”

soliroes also note that such re-
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Trai moves to fix floor
price for telecom tariffs

To look for a
methodology to fix
floor price for data,
voice services and
bundled offers

FE BUREAU
New Delhi, December 17

THE TELECOM REGULA-
TORY Authority of India (Trai)
on Tuesday came out with a
consultation paper on setting
a floor price for telecom tariffs.
The paper comes after indus-
try body COAlurged the regu-
lator tofixafloor price for data
services, Tral has come out
with a list of 19 questions
wherein it wants to knowwhat
could be the methodology to
fix floor price for data and
voice services as well as bun-
dled offers. The regulator also
wants to know if there should
be a floor ceiling also, so that
interest of consumers could be
safeguarded.

COAl had written that tariff
correction in the current level
of fierce competition was not
possible byany service provider
voluntarily and thus the only
optionavailableis prescription
of aminimum tariff for mobile
data service by the Authority.
“At the same time, the Author-
ity would be aware that unlike
mobile data, voice services are
consideredas essential services

‘5G trials to start in Q4FY20’

THE S5GTRIALS are expected
tobeginin the last quarter of
the current fiscal, and the
government has neither
approved nor rejected any
applicantsofar,aseniortele-
com department official said
on Tuesday. Asked if the gov-
ernment has taken a decision
on Huawei’s participation,
theofficialsaid that 12 appli-
cations have been received
for 5G trials and that it has
not rejected or approved any
proposal sofar."The 5G trials
willstart in thelast quarter of
the current financial year,”
the official said.

Another senior govern-
ment functionary said that
any proposal on 5G must
address twin considerations
— firstadoption of newtech-
nology, and imperatives of

especially by the subscribers at
bottom of the pyramid and,
therefore, would need to be
continued under the present
forbearance regime,” Rajan
Mathews, director general,
COAI had written to Trai.
Currently, tariffs are under
forbearance, which means that
operators are free to fix and
implement them without any
priornod from the regulator.
TheTraisaid thatthe depart-
ment of telecommunications
(DoT) has also forwarded repre-

‘\*.

national security. Theofficial
said that 5G should not be
linked to general spectrum
auctions —whichis

to take place in March-April
nextyear.

The technology for 5G is
yet to evolve, and major
global players are them-
selves in the process of eval-
uating the ecosystem and
use cases for 5G. It has phe-
nomenal potential of speed
and futuristic applications,
theofficialadded. —PTI

sentations received by it from
telecom operators regarding
various issues including
demand from sometelcos seel-
ing floor tariff fixation by the
regulator/government, The
three private operators have
announced tariff revision from
December 3 and 6, and hikes
range from 15% to 50%,
Traditionally, the Indian
telecom sector has been voice
driven but over the past couple
of years, the sector has become
data-centric. Over the past few

months, Trai said, there have
been reports and industry rep-
resentations indicating that
telecom sectoris going through
a phase of turbulence, with
intense competitionand pricing
pressuresleading toadeclinein
revenues and profitability.
Traiin 2012 had floateda
consultation paperin 2012
seeking comments on review
of forbearance regime and
desirable tariff regime for
data services. At the time, it
wasdecided that forbearance
in tariffs should continue.
The policy of forbearance in
telecom tariffs was again
reviewed by Trai in 2017
when a few operators were of
the view that there should be
some form of floor price in
the tariffs so that the possi-
bility of predatory pricing
could be avoided, After
detailed discussions, it was
decided that forbearance
should continue for tariffs.
Floor price implies setting
a price below which no tele-
com operator can offer its ser-
vices. As it is a difficult and
complicated decision, regula-
tors generally avoid it as it is
considered anti-competitive
and anti-consumer. The rev-
enue from per minute of out-
going call has decreased to 13
paisa in June 2019 from 49
paisa in June 2016. Similarly,
the average data cost to sub-
scriber per GB has decreased
to ¥11.78 in 2018 from
$268.971in 2014,




+ COAI's statement Supreme Court's order to dismiss the review petition of AGR matter

COAI expressed its disappointment the Hon'ble Supreme Court's order dismissing the industry's
review petition of AGR matter. The Supreme Court's dismissal of the review petition is the last straw in
contributing to financial distress and it remains to be seen whether the industry will be able to recover

from this setback.

AGR plea dismissal may hit ‘Digital India

Apex court’s decision to take a toll on telecom companies’ fund-raising. investment capabilities

YUTHIKA BHARGAVA
NEW DELHI

With the Supreme Court dis-
missing the petition by rele-
com firms to review its Oc-
tober 24 order on definition
of adjusted gross revenue
(AGR), industry and experts
said that the decision would
hit the fund-raising and in-
vestment capability of ser-
vice providers, leading to ad-
verse impact on the NDA
government’s flagship ‘Digi-
tal India’ initiarive.
Expressing  disappoint-
ment over the decision,
Bharti Airtel on Thursday
said it was evaluating the
possibility of filing a curative
petition. The firm added that
the money required to pay
the interest and penalties on
the pending dues, could in-
stead be used for serving the
‘Digital India’ initiative.
Prashant Singhal, global
technology, media and tele-

Dimming prospects: The payment will impact the larger value
chain, including tower firms, say analysts. =i x. mustaran

communications (emerging
markets) leader at EY told
The Hindu, “This is a big
blow... while there is still
some hope with the option
of filing a curative petition,
the sooner the uncertainty is
positively resolved, the bet-

“Ball in Govt’s Court’

ter it is for the sector.”

Mr. Singhal added that the
sector needed funds for up-
coming technologies such as
5G and this decision would
impact telecom companies’
fund raising and investment
capabilities. “This will also

impact the larger telecom va-
lue chain, including the tow-
er firms and the equipment
makers, and not just the rel-
cos,” he said.

“While respecting the
Hon'ble Supreme Court’s de-
cision, we would like to ex-
press our disappointment as
we believe the long standing
disputes raised regarding the
AGR definition were bona-
fide and genuine,” Bharti Air-
tel said in a statement.

“The money now required
to pay punitive interest, pe-
nalty and interest on penal-
ty, which forms nearly 75%
of AGR dues, would have bet-
ter served the digital mission
of the country,” it said.

‘Exploring options’

Vodafone 1dea, whose chair-
man Kumar Mangalam Birla
had earlier said that the com-
pany may have to shut shop
if there was no relief on the

AGR dues, informed the
stock exchange that it was ex-
ploring further options, in-
cluding fling a curative
petition.

“The sector, which is cur-
rently reeling under a debt of
¥4 lakh crore, is a key con-
tributor to the Indian econo-
my... The sector is already
facing heavy taxes and levies
in the range of 29% to 32%,
which are globally the high-
est,” Rajan 8. Mathews, di-
rector general ar Cellular Op-
erators Association of India
said. “The Supreme Court’s
dismissal of the review peti-
tion is the last straw in con-
tributing to financial distress
and it remains to be seen
whether the industry will be
able to recover from this set-
back. The added pressure on
the sector will also adversely
impact Prime Minister Na-
rendra Modi’s vision of Digi-
tal India,” he added.
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« COAI hosted 3GPP and GCF meetings on
global telecom standards and device
certifications

Ted A 56 AT oTeg 2[F Bl & [T COAlI A bt
T Bam e

PublishDate: Thu, 23 Jon 2020 04:.04 PM{15T)

COAI along with Indian Friends of 3GPP (IF3)
hosted the meetings of working groups of
3GPP and Global Certification Forum (GCF) in
Hyderabad during 13th January to 17th
January. These meetings provide a good
platform and exposure to Indian Government
officials, academia and other key stakeholders
in India to participate in the discussions on
development of global telecom standards and
certification requirements for the deployment of
5G globally. COAI along with IF3 and the 5G
India Forum (5GIF) are playing a key role and
putting significant efforts in bringing global
standards discussions to India.
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& AU Toae el e fRaEa Afeiteder &1 wifar & IE|
geerdre 9 g8 dod o IV 13 daad] d e 17 daad] & did
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COAIl hosted 3GPP and GCF meetings on global
telecom standards and device certifications

“We are happy to announce that the final report of the
5GIF IEG is now published by the ITU-R WP5D grcup
ma |s aval Lmt ng ‘iG (FMT 2020) technol

GWorldSeries @3GAmeric

5G India Forum at the ITU meeting submits cutting edge
reporting of new 5G radio technologies

The final report of the 5G India Forum Independent Evaluation
Group (5GIF IEG) states that operators are empowering
consumers with the power to check and opt for technologies that
meet a minimum technical performance requirement in an era of
5G spectrum. A significant outcome of this effort was that an
industry-grade simulator that was built for the purpose of
evaluation and that can now be leveraged for future technology
studies in India.

Y

5511 sl venforet i e fuiféar der

=3 fireeht, See ) v | green sl e it o
wa Triw & wry Todmm s 2 wdien dan Teeel e 8 S
g dreard &) o Sfem wm R AEeR WY (SHamE

551 Sfar wh A 3nEdy doa 3 =0 550 s
tebrat ot sl fufdn uxga ot

¥, o A b T

it few uma #ogwEm sieEd 3
wHamw dfe 4w Fem % mm
TS w1 e A T W

diainant & Fewaa i fem T e e
st @ wan F fm d el @
w & sl T i i e

A ) = it Fri o o B P sfetee 5o v W o #
T AR A A A i w9 e i
TP & TR F9EE 3 W F Wy i m amw
AT U e aee o ¥R e oS i o wim i
1 fagdes T fam awm 9 | ae deifre & e
% fom fEn @ waw B W sdamdnw amiEen w wuftw 2w
e Wil wvten § $ee fofifd = g e E

s wierrga S b1 5o e i =R
sreer T (sHenin i) # e
fri & o vem & s st St whm F
] Q«-. e A P e
diffrl o E o
Muﬁmzmmmmm
i T §1 5 WA O ey e 7
kmxmwﬁmnw
W T faE I awE i el

i1 3 e o f e = e b
s fem whm (slaEne) @ aew

i s v A so aifids & afirfern sl
ﬁm‘ﬂ?ﬁﬂﬁmﬁﬁmﬁmﬁﬁﬂﬁﬁm

W e o
e s !-?Jm wﬂwﬁmwﬂ
i ftaifie wn § $ide drifiea
TR wew b owibimes 3 sedhd aﬁ
JMTthﬁm
=E 1§ i T O R
it 4 o wE oW wm oW
AR F A g ) W owme w
ordEt 2015 5w = S e

s g w (sheiT) W
sHmTE s W s (P smioeA-
2020 % A w ot s o ) el ek
Al & g & g Seiga wa

wtummmsﬂmm

ot o et ot g o
mqwmma:mmrrmu
wﬂmaﬁhﬁd@hﬁaﬁuﬁﬂ
ot T AWiEE A oW e w we
wfim frire i




« COAI's statement on Call Data Record

This was carried by news wire agency PTI and
further published in The Hindustan Times, The
Economic Times, Mint, Hindustan Times, etc.
Additionally, it was also covered in leading portals

HT Correspondants

» tarySanastartvnes com

such as The Economic Times, Business Standard,

etc.
Data was
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on seeking call details

SC PULLS UP TELCOS, CENTRE
ON AGR SELF-ASSESSMENT

NEWDELHE: Tho Suprome
Court on Wednesday shot
down a telecom ministry
directive that allowsd oper
Atorsto reassess their
adjusted gross revenue
(AGR) dues and asked the
povernment tostick tolts
original demand for t1.48
lakherare, dealingafurther
blow toIndia'sstruggiing
telcos.

Reprimanding the
department of telecomny-
nications (DoT)orallowing

Anshu Prakash said call record

self-assessments—which
turned out to befar lower
than government esti-
mates—the bench headed
by justice Arun Mishra said,
“They think theyare more
superior than us?Whois
this gentleman who has
allowed self assessment?
The court, however, said
it will hesr srguments on
the government s petition to
llow companies to make
staggered payments, likely
aftertwo weeks P9

The Centredssued a clarifica

Ty Mtlm\.nwr:'ni!hlml; duta (CDR) sought for specific

routes may lead to " allegationsof
surveillance”, espacially in pla-
ces likee Delhi where many high
profile people live:

tiom that the requests for bulk
CDRs was to “jdentify in a more
scientific manner, the specific
problem areasand routes where
call drops eccur” PR
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The February 12letter written
by the head of the COAI Ranjan
Maithews, to telecom secrétury
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Telcos Agree with DoT, Say No Breach == |
of Privacy in Sharing Call Data Records  smw: mo stosmemns s e

customers enjoy af‘fordable and quallt:. services”, said
- : > Mr Rajan S Mathews
DoT to use details to study poor network quality, call drops & cross connection complaints .

Devina.Sengupta
#timesgroup.com

Mumbai: The Department of
Telecommunications (DoT)
on Wedn s refirted allngn-
tions that call data records
{CDR=) soughl from curriers
wigs a brpach of privacy and
amounted o surveillance, sa-
¥ing that the details will be
used to study poor network
quality, call drops and cross
connection complalnts.
Tedeos, who had initially slam:
med the move to collect call re
conds due 1o concerns over pri-
vary on Wednesday said they
had ymderstood the Do'l™s palnt

of viewnnd hod coopersited with
the department, glven that the
date shareddid not violate prive
oy of submeribers.
Al data isanonymousand
does Nt contain names of eit-
r or recelver of
10 infringement
of privacy of any person. No
personal detnils are collected.
There s no tracking of any
phone number,” said DoT ina
statement on Wednesday
DoT added that it willnor ac-
s anternt, nnmes etcof
rmed the
exproise as novative
way of identilying call drops
and addressing the call drop
Issues. [t will be appreciated

Events Participation

that in the ahove exercise, the
re isno violation of privacy of
any subscriber”

ET broke the story online on
Wednesday that the DoT is buil-

tement, adding that this was | ..

the: reasan for mass scals eall
records being sourced

It said that big data unalytics
techinigues can be used to identi-
Iy calls which get disconnected
within 50 seconds.

DaT's 1t comes on the

ding an in-house platfiorm back-
od by hig data analyties amid in-
cessant  er
of poor quality and
the government con
firmesd the same.
“To identify in a
more scientific and
innovative manner, the spocl.
fic problem aress and routes
whereeall drops oecur, DoT has
in house developed o softwure
toal to analyse big data and ao-
curately ascertain call dropsin
anyarea," the DoT said ina sta-

back of allegations that CDRs in
Iarge scale were agalnst privacy
norms and in fact, Cellulir Ope-
rators Association of India (CO-
All, which represents private

teleos, had raisad the issue with (|| View Twset

DoTaswell

TheCOAL ina letter sent in Fe-
brunry, sald neither the inten
ded purpose of requirement off
CDRs s mentioned nor the iden.
tity of thesubscriben(s)”.

12 Retwests

» 5G Huddle: Wireless World Research Forum organised a 5G Huddle conference in different parts of
the world annually. TSDSI partnered with WWRF hosted the 7th Annual 5G Huddle in New Delhi on 5-
6 February 2020, along with Broadband India Forum and ITU APT Foundation of India. Theme of this
edition was 5G as a Catalyst for Digital Transformation. It looked at the progress that has been made
in the world's 5G journey, and more importantly the challenges that still remain in order for the long-

term benefits of this truly transformational technology to be felt across all areas of society.
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Voice & Data: Telecom Leadership Forum: The
focus was the importance of infrastructure that will
propel the next generation network and will fuel the
business growth for the enterprises. Government
has to lay down the full proof plan to fuel the growth
of telecom story, with no more job cuts, more into
training & developments, new tax laws, industry
friendly credit policy and many more.

The workshop explored current issues in
affordable access to communication and
examines new trends, technologies, business
models, and regulations that could contribute to
affordable connectivity for all. The session also
explored the latest issues in access technology,
economics, business models, and regulations
affecting affordable access.

National Broadband Mission: Centre
Government launched the National
Broadband Mission to provide broadband
access to all villages by 2022. It was
launched by Telecom Minister Shri Ravi
Shankar Prasad. The programme is a part of
NDCP 2018.

o

Regulating for Inclusion
A Workshop on Achieving Affordable Access to
Communication for All
02-03 December 2019

The 18th Star Nite Awards 2019 amplified this development further by inviting industry stalwarts,
who have been a witness to this trend to speak on topics around digital disruptions while also
awarding the top vendors from the industry in different categories who have managed to digitally

catapult their businesses to success.




« Voice & Data: India 5G Evolution: Voice & Data, Cybermedia, held an event on India 5G Evolution
with business leaders from the telecom and government representatives. Pradeep Gupta, CMD,
Cybermedia welcomed the guests. Sukanta Dey, Strategic Advisor & Group COO, Informo Global Pte
Ltd, gave the opening address. Keynote speakers were Aruna Sundararajan, Former Secretary, DoT,
Government of India; Rajan Mathews, Director General, COAIl and Jitendra Singh, Senior Director,
Government Affairs, India & South Asia, Qualcomm India.

NOKIA T .
-~ ~ India SGYaYe][¥]ie]y

Empowering Business Customers

Fast Tracking 5G

@ 17 Septomber 2019 @ Shangri-La's Eros Hotel, New Deihi

« ET Telecom 5G Congress: The focus was the 5G technology on the back of ultra-low latency
communications is poised to bring the next wave of telecom disruption with an array of cross-industry
applications becoming mainstream.
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Telecom Regulator Urged to
Allow Delay in Report Filing

Wears faced wilh a v doch rrality thal
e w1 s af Feall ity
ohsmge 30 Mot i1 adw e i
mmr approtrasieas ke e Sine
Amerian drade wur wilh o o4
Chinear pechy g Himenl. Maghan
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Timely resolution of AGR issue is important

Quick resolution of the AGR payment timeline is important

for telecom companies as it would provide certainty in

docision-making. COAl will continue to engage with the

Telecom Department an outstanding issues despite the
disappointment on budget not outlining any big-bang refieffor U
the sector, but discussions will happen once there s clarity on

COAl seeks at least
six weeks more to
submit quarterly,
monthly reports

Muntazir.Abbas
@timesinternet.in

New Delhi: Telecom carriers
have urged the sector regulator
to defer mandatory monthly and
quarterly filing of reports by at
least by six weeks from the dead-
line, in the wake of the nation-
wide lockdown to arrest the
spread of Covid-19.

In a letter dated March 26 to
Telecom Regulatory Aunthority
of India (Trai} Chairman RS
Sharma, seen by ET. the Cellular
Operators Association of India
(COATD requested that its mem-
ber telecom service providers be
given additional time of at least
aix weeks, from the due date, to
file all monthly and quarterly re-
parts which are due for submis-
sion in April 2020,

COAT represern
Bharti Airtel,
Vodafone Id

The letter comes amidst a 2-
day national lockdown since

rivale leleos
Hliance Jio and

Tuesday, following which the
telecom companies have asked
maost of itz staff to stay indoors,
and work from home due to epi-
demicouthreak.

“Regular day today operations of
telecom service operators have
been impacted with mal stafl
manning the requirements,” Ra-
jan 8 Mathews, director-general
of COAL said in the letter:

Telcos are required to submit
multiple datasheets and reports

to Trai as a part of regulatory

nelude re-

AT packs as

e or suspended

subscribers, nsa partof the rege-
lator's revocation list.

“In the present crisis, there 1s
significant strain on the human
resources of the operators as
they are grappling with the oper-
atiopal issues arising from the
Covid-19 outbreak on one hand,
while also tryving to fulfill the 13-
censing compliance on the other
hand." the group said.

The telcos are currently fo-
cussed on upkeep of their net-
waorks on a war footing with on-
field staff amidst a jump in con-
=\|mptinn

"It is extremely difficult for our
members to submit various
monthly and quarterly reports
anthe due date as per the Traire.
quirements as most of these re-
ports vequire eircle-wise compi-
lation,” the letter said, and added
that in the current environment
itwould not be possible.

Meanwhile, the regulator has
suspended all open house discus-
sions (OHT) in the wake of the
ongoing pundemic,

OHD |1hwu. I!lllil‘ilr)- stake-

gether h:- discuss issues that re-
guire attention and better poli-
eymaking.

Yet another tumultuous year ahead for telecom industry

Move towards
duopaly, AGR
issue will be
key challenges

.n<|u|v|r n rlur we

ally change the ew

sectary lancscay  WOrs
far: the sector is pol over yet
atd the Balusiry b lkely to
witness  many  surprising
twists anel rurns this year

the memagement has als
e

“Ermplayees saved BRI, g
Iy to the extent of paying for

are foe s revival,t hrmlul

SGroll-out

Hemweser, belying indusisy ex
pectations, 56 mllout would
e delayed further While the
SPECITIAD alictinns are e
ted By ther fourth quarier of
this Anancil year, commer-

Move towards dunpoly
The bilugest chamge for the in-
dustry, which is under finan-
clal stvaim, would be a rove i
watds duopoly,

*The cotmtry 1 Inere

kmow e Jorngg they can con-
operatins without the

ment suppon,”  Am-

anclan, Vice President.

wmid

fust the fnancial
situation, but the overall ovsis

Hiremitig i o tarie

tefecam sector needs govem:
10ent SUPpOT and Mot
portantly an the Afjusted
Tirows Reversue {AGR) ivme

i W iy
cout of provisioning far AGR

connectivity
2020.and we hape that the su-

lead [ some postive out-

come,” Rajan S Mathews, Dir-
ecton Cenesal of Cellular Oper
amors Awocation of  India
(COA), the apex body of tele
coen [ndusiry, sabd.

Lixence lee

The industry is als expecting
aslashin lic

120, follos

imrals Sitharaman and the
Department of Telecommu

ol the Industry

Charges to 1 per rent from
about & per cent” Mathews
said,

BSNL, MTNLrevival
A rovival i the fortines of
ESNL and Mahbamagar Tebe
phone Nigam Ltd {MINL} &5
also expected in 2000, filirw-
g, the success of the State
owned companles’ Valurary
Ietremnens  Scheme  (VRSL
Neark, 52700 emplovess o
the PiIs opted dor the separs
tion wchewe

“RSKL s ony & revival path

chal roliout of 56 would o
happen in 220,
“Wewill 52 a ot of progress
on 5G Rl bt 1 Uik any
eaningful Launch is 41 least
152 yeary avay” COAL' Mathe
s salil,
Firming up of
paened m..mrL ¢

s af the Irdustrylin 2000
“There also a need o In

rease fibwe o the gronind and

withoue adequace (ibre, 56

vesments wouldrit b

fal” Gartrer's Nandan unl
The  relecormmsimication

payouts, while rival I'h’l“-‘\l’
el ponted ity highestever net
foss of S5 crore kr the
pernd from the present & per cent of

“The lidustry feegectinga  the reveve eaned and slash
final resolution on AGK In ing of Spectrum  Usage

nicaticns (DT}
W have eyt reduc-
than in lcence fee to 3 per cent

and the company is naw gras-
g p o 40 Latanch with the
Government already approv
ing spectram allecation. BSY1
would be allocated 4G spac.
trum from March 220, while

sector is the second kargest
and fastest growing in the
workd, with 419 billian users
fined and m 5
Seprernber 10, 2y (accord
Img o (O] data).

I the indisvtry alss played 4
jpart.” e ald, adding, ducpaty
1m0t in the best inferests of
Lhe secion.

To tide over the criss, the

No respite for the telecom sector

Andgry and ommeror by 2011,
1t dalkoed absout linking of 1 lakh
gram panchayats to BharatNet,
whrough Flber o the heme
EFTTH LIy 1l yidid, ad alleniadd
£, 00 Grosa biraids this

The project aimas to extend
high-speed broadband conmec
tivity across the bength amd
Breadth of the countiy, to fackll- i
Aate bast: ile delivery of o- giver- vt T 3 T )
manoe_ e bealih, e-educathon, el dep g g e wors

banking, internet amd other e e i ot e P

witiliey sevvices. it

Since Bharsthet bs funded by [T 20 26 % s =f 93
e LSOF, st up to enhance bebe- lepsrl 3 i g = m E 7
hony and imbermeet conmectivity fe
ml:ﬂﬂguulm»ruulaudummr ke Waﬂm{
jpasts of the cowntry, a relaxathen I"S\‘lﬁhi; ufs el &
i EhEs Besey Terores 5% o Mo wonsld |yl 3 3w 2fereta
thavn bown a wrlcame men

It i also disheartoning to see
dhai the telecom sector wan nok
given an infrastnscture statss
wvien thaough an array of erucisl

i hurvr beer |
indrastrusture.The talecom e
Ao, which ks he economic back
bone of the eountry and his o
peotential o drive growthtmwands
the S5-krillkan economy gosl,
did not recuive the suppart it

deverved.

outcome of modification petition
- COAIl Director General Rajan Mathews

¥EN THOUGH THE Lo
nomic Survy ackmow|
edged the significance
of (bt Ledecom ector for
Indlla’s ey i how |8 vuj
ety il of jubs, while mak-
img substant lal contribution to
the funeding of the pullic secies,
Bisdpget FY21 steeded chear rom
talking absl major laues Reing
1he wictar, of provided any relled
grared { pwards the sector’s was-
taimability and growih

Whkille the | nduslry welosities
the umbiella thepe of 1he Bud
gt whish emphasises an push-
ing for an aspirationall Indla,
there wers no annmsuncensents
mads regarding the rathonalisa
Lian off levien and Loy carpenily
impoaed an the soverely-dis
{ressad balacom sector,

The sector pays 18% goods
an sewvices Lo fOSTH #% lcence
o, 3- 6% apedtrum aage charpe
{SUC), which adds 1o bring the
highest compared 1o the rest of
I e waorkd

W wete hopelul this Butpet
il Ertroaiice visble fefosmn 1hay
cam providy nellel 16 1he sedtor
meeling wnddér & debil  of
£7.7 lakh croew, The tebecom pec

tor,which contributes &% o the
coutry's gross domestic produc
(CHOPY, has been sudferimg Drom
stule finascial crises dus 1o
lilapicdating frvenises and islng
ielit, cmaiiating o low bl
rates, fallimgg sverage revenue pes
user (AHPLY), bmnsense competi
tios ard the recent AGR pudg
nsent pasied by the Saprems
Court, phessurizing the eecior
even further.

‘Whie finance minister Nis-
mils  Sitharamas  rightfully
itated ihal 1he patlon's geowth
ard digital Inclasos exieniially
pivots om advanced technologies
ssch as artificial kntelbigence,
Imternet of things, robodics,
michine leasning dnd analytic,
amal that (e narw Encfi will be dii
vams by innovation, nome of theee
Indtikatbves are poasdble cn grosand
wilthoui s lbnanclally heabily and
strin bebecomn mecter.

O the poadtive side, The Bud
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memiting domestic manufactur-
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saimdcrhduciori sind hiralthsare
prodicts, and allaltted 27 300
crore for the develepment of
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@® DoT meeting

Rajan Mathm director-general, COAl

The DoTwas clear that they were keen to work
with the industry to ensure our networks remained
available 99.99% of the time and customers were
net inconvenienced, especially those operating
now from their homes (due to Covid-19)

EHRECTOR GOHERAL,
CELLLAAR I RATORS
ASECIATION CF iDL




Price of 5G spectrum in India 30-40%
higher than global rates: COAI

New Delhi: A day after the gov-
ernment announced its intention
to hold spectrum nuetions in the
current year, industry body COAI
=aid that the recommended base
price of 56 radiowaves is nearly
30-40 per cent higher than the
ratesin markets like South Korea
and the US.

*Majority of our operators have
indicated that 5G spectrum is
too prohibitively expensive o
that their balance sheels can't
i Cellular Operators’ As-

n of India (COAD Direc-
tor General, Rajan Mathews told
reporters on the sidelines of 5G
spectrum policy workshop organ-
ised by the industry body on
Toesday,

On Monday, the Government
made it clear that it plans to go
nhend with spectrum auction, in-
cluding for 5G radiowaves, in the
current calendnr year. The new
Telecom Minister Ravi Shankar
Prasad nlso set a deadline of 100
days for starting the 56 trials in
the country. "Majority of our op-
erators believe that the spectrum
for 56 is overpriced by at least 30-
40 per cent compared to interna
tional standards and auction in

Majority of our operators have indicated that
5G spectrum is far too prohibi vely expensive and
that their balance sheets can't a ord this, says
Cellular Operators' Associa on of India (COAI)
Director General, Rajan Mathews

=

S &

ather markets like South Korea
and the US,” Mathews said
He further said that incentives
should be built into the spectrum
price, given that 56 services in the
country will also aim to serve so-
2. On Monday evening,
ly appointed Chairman of
COAI and chief executive afficer
(CEO) of India’s largest telecom
operator Vodafone Idea, Balesh
Sharma, had appealed to the gov-
ernment to ensure that 5G spec-
trum is made available to all play-
ers at "reasonable prices” and had
pitched for lower levies and tases
ake the sector strong and sus-
tainahle. "5G spectrum should be
made available o all players at

reasonable prices such that more
investments are directed towards
enhancing network capacity and

tant for sure
He was speaking at a COAl [J.JJ'ILJ
dis n here.
lhp lelecom Regulatory Au-
thority of India (Trai) has already
recommended auction of about
8,044 MHz of telecom frequen-
3, including those for 5G serv-
at an estimated total base
4.9 lukh erare, but the

contended that prices are unaf-
fordable.

Last weelk, telecomn operator
Bharti Airtel rued that base price
of spectrum recommended by the
regulator is “exorbitant”™ and un-
affordable, had urged the govern-
ment to review the price of ra-
diowaves to set the stage for an
aggressive 56 play.

TELCOS STRUGGLING TO
SURVIVE CASH CRUNCH

Towards making India
dy by 2020

5G-rea

An aspirational
Budget, but
without relief for a
key component
industry

HE UNION BUDGET is

clear articulation of the

overnment’s ambitions

t bring Indla to the

global forefront. [t was expected

the government may announee

Aimulus measures to boost eco

nomlc graweh, which has faced
headwinds lately.

The telecom sector, which con
tributes 6% to GDP, has been
seeling under acate financlal erd:
stz due to sheinking rewenues and
rising delt fram past spectrum
auctions. 1t was crucial the gov
ernment announce some rellel
for the beleaguered in iy,
which |s also battting high
slab, spectrum cost burden and
Intense competition.

The sector has the right ingre-
dlients and potentinlto contribute
a5 much as 120 to GDF, bécom-
Ing a facilitator for economic
growth, We helleve the telecom
sector is pivotal 1o drive the
arowth engine towards a $5-tril
lhont econarmry, and it must be sup
ported by a firm palicy push

Recently, telecom ministor
Ravl Shankar Prasad sought
reduction in GST rate in the tele
com sector from 18% to 12%.
The minister also urged for a
reduction of licence feesby 150%,
Carrently, telecom: operators pay
B% licence fee of their adjusted

055 TEVEINE,

We believe kigh customs duty
120%) on telecom equipment and
1GST {Integrated GST), especially
on 48 and 56 network equip-

RAJAN S MATHEWS

CELL ULr«l’ Ll JATOR"

mant, only serves to increase
cost foroperationswithout d
much to develop locally-manu
factured substitutes. Bul it was
heariening to seethe povernment
announce cleardirections o pro-
maote fture technologies Tike Al
and IoT, and also ways ta bridge
the urban-rum| divide.

The  Hnance  minkter
announced speeding up assie
tance of the Universal Service
abligation Fund (USOF) under
PP or BharatNetwithatarget to
comnect evary panchayat. Bharat
Net attempts to provide high
speed broadband connections to
facithate delivery of o-gover
nanes, ¢-health, e-education, ¢
bapking, internet and other see
vices to rural India. Putting this in
the framewock of a PPP is wel
eome, The project is being funded
by the USOF, which was set up o
improve telephony and internet
connectivily in rural and remole
paris Wewould have liked toseea

1 of thils evy from 5
to further incentivise
¥ 1o promote

rural conmectivity,
The proposal to give Asdhaar
U swha hold [ndian passport
without waiting for the manda-
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To achieve the total #t m license fee of 4%, the
USQ contribution should immediately be reduced to
3% with the ultimate objective of doing away with the
levy in the next 2-3 years in line with the
recommendations of the telecom regulator.
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Shri. Anshu Prakash, Secretary, DoT India at India Mobile Congress 2019
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Hor'ble #Finance #Minister {@nsitharaman
annpunces policies such as #Fbe o home thiough
pEharstNet which will link 100,000 #Gram
#Panchayats in FY 21 itself, an allecation of Rs 6,000
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digitalindia 220 @ficci_ndia fravishankarprasad
@offizialdig fia @pibindia
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urges #subscribers for responsible usage of
fdata, so that crmcal services can run smoothly &
ummenupted on # |nfrastructure
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COAl salutes the unsung #
the frontlines for us so we can # Safe and
#StayConnected! We are also thankful to the

1€l for their unwavering suppor‘l durmg
these cnallengmg times. i Ble
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connecteoal #SmartCities function on
#interconnected #Mechnologies that can
#communicate, #iransfer and fanalyze #data. That's
the reason the #High-Speed #Fiber is at heart of the
#smart #city as it transfers the #tremendous
#volumes of data to #cloud-based #systems and will
turn #numbers into #actions




About COAI

COAI was constituted in 1995 as a registered, non-governmental society. The
Association is dedicated to the advancement of modern communication
through the establishment of world-class mobile infrastructure, products and
services and to delivering the benefits of innovative and affordable mobile
communication services to the people of India.

Industry Policy

COAIl has emerged as the official voice of the Indian telecom
industry that interacts directly with ministries, policy makers,
regulators, financial institutions and technical bodies. It provides a
forum for discussion and exchange of ideas between these bodies
and the service providers, who share a common interest in the
development of mobile telephony in the country.

Telecom Issues

COAI collaborates with other industry associations such as ClI,
FICCI, ASSOCHAM, GSMA, ISPAI, ICA, etc., with the objective of
presenting an industry consensus to the Government on crucial
issues related to the growth and development of the Indian
telecom industry.

New Technologies

COAIl is determined to encourage the confluence of technologies
to facilitate the move towards complete convergence in
communications as this could greatly help India mitigate the
problems of low fixed line penetration and help realize country's
vision of becoming an Information Society.

Thought Leadership

COAIl aims to dispense information and spread awareness among
the national and international entities and consumers on issues
pertaining to service quality and other value-added services
provided by the operators to their subscribers.
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COAI Secretariat

Mr. Rajan S Mathews,
Director General

Mr. Vikram Tiwathia Cmde Dr. J Jena (retd.)
Deputy Director General g ? Deputy Director General

Mr. Gopal Mittal

Senior Director
- Commercial & Finance

Mr. Saurabh Puri

Senior Director
- Research & Analysis

Ms. Vertika Misra
Senior Director
— Technology & Security

Mr. Kshem Kapoor g
Assistant Director (Regulatory

Operations, Research and Analysis)

Ms. Amrita Kaushik

Assistant Director - Legal

Mr. Vikas Kumar
Senior Manager

- Corporate Communications

Mr. Rohit Singh
Senior Manager

' Senior Manager
- Associate Members e

' )Mr. Daneshwar Dutt Dubey

Mr. Sunder Singh Poriya

Senior Manager - Administration

Ms. Anandhi Nair ( -
Deputy Manager — DG Office (

Ms. Neeti Mathur

Manager

B Ms. Sugandha Berry
' Manager - Technology & Security

N ) Mr. Deepak Kumar Gupta
. . ' Deputy Manager
Ms. Sanki Lalwani
Deputy Manager
- Technology & Security Mr. Abhishek Jha
) Assistant Manager - Legal
Ms. Nishi Singh
Assistant Manager

Ms. G Lalitha

Assistant Manager

Ms. Neetu Sharma
Assistant Accounts Manager

Ms. Deepa Ahya

enior Executive — Administration
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Management

The COAI secretariat comprises of a Director General at the helm of two Deputy Director Generals to

support him. There are six departments of teams in the association that ensure that COAIl is one of the
most credible and reputed industry bodies, solely dedicated towards advancement of mobile
communication.

There are currently 22 people working in the COAI secretariat bringing talent and skills from various
areas of work, such as regulatory, legal, finance, public affairs, technology and infrastructure.

RAVINDER TAKKAR
Chairman

Ravinder Takkar is the Managing Director and Chief Executive Officer
(MD & CEO) of Vodafone Idea Limited, India's leading telecom service
provider, effective 19th August 2019.

Ravinder's professional experience of 25+ years spans across cultures
and geographies, building a strong track record in the field of business
strategy, business planning and development in the ICT sector.
Associated with Vodafone Group since 1994, he has worked in
leadership positions with several operating companies of Vodafone, in
multiple markets across the world.

He has been closely associated with the growth and evolution of Indian
telecom since Vodafone Group's entry in 2007. He held a number of
senior roles in strategy and business development and was also the CEO
of Vodafone's Enterprise business in India. He has also served as
Director on the Board of erstwhile Vodafone India Limited.

AJAIPURI
Vice Chairman

Ajai Puri is the Chief Operating Officer (India and South Asia) at Bharti
Airtel Limited. He has been with Bharti Airtel since 2004 and has held
several senior leadership positions including Director — Market
Operations, Directorand CEO — DTH, and CEO — Kolkata & West Bengal,
Odisha. Prior to joining Bharti Airtel, Mr. Puri served as the Business Head
- Foods at Cargill Foods India. He began his career with VST India Ltd, an
associate company of British American Tobacco (UK).

RAJAN S. MATHEWS
Director General

Prior to joining COAl as DG, Rajan served as COO of US Operations and
Corp. CFO and VP of Telargo Inc. (a Joint Venture of NTT DoCoMo),
overseeing all of the company's Strategic Planning, Business
Development, Financial, Treasury, Accounting, Tax, Administrative and
Human Resource functions.
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COAI Structure

General
Body

Executive
Council

Director

General
&
Secretariat

Committees

Telecom Finance & Strategy

Infrastructure Commercial Regulatory & Policy

Committee Committee Committee Committee

Legal Technology
Committee Committee

Working Groups and Special Projects

ACT (Apex Advisory EMF Portal Sub-Group on Reduction
Council for Telecom in India) Working Group in Regulatory levies
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COAI Members 2019-2020

COAI CORE MEMBERS
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Team COAI

The COAI team includes dynamic, experienced and highly skilled professionals with a must-do attitude
and remarkable proficiency in their respective verticals. Lean and yet highly competent, the Secretariatis
committed towards the successful implementation of every activity undertaken towards the cause of the
industry.

Regular coordination with the Government, the Regulator, relevant State Government departments, and
other stakeholders, have established appreciation and recognition of the Secretariat's efficiency and
professional prowess, both within, and outside the industry.

This year Mr. Deepak Kumar Gupta, Deputy Manager joined COAIl adding to the Secretariat's strength.

The Secretariat is thankful to all its members and highly appreciates their valuable guidance, mentoring
and constant support towards its efficient functioning and productivity.



COAI'

14, Bhai Veer Singh Marg, New Delhi-110001

Tel: +91 11 2334 9275, Fax: +91 11 2334 9276/77
Website: www.coai.com | Email: contact@coai.in
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